Introduction
“Social determinants of health are conditions in the environment in which

people are born, live, learn, work, play, worship and age that affect a wide range of
health, functioning, and quality – of – life outcome and risks.” (Healthy People 2020).
Five key areas of social determinants are Neighborhood and Built Environment, Health
and Health Care, Social and Community Context, Education as well as Economic
Stability. Jennifer Torres, Project Manager for Population Health Management, put
together a Social Determinants Checklist that will assist Square Care Medical Group
providers and office staff to identify resources to address their patients’ needs. The
Social Determinants Checklist was broken down into several categories, such as
Transportation, Patient Education, Counseling/ Psychotherapy, Maternal Behavioral
Health/ Psychiatry Services, Government/Community Resources, Inadequate Finances,
and Support Services/Transitions of Care.
Navigating the healthcare system can be very challenging for patients. They
may have difficulty locating services in the geographical area they reside in or may not
know where to start when they need help. There are different types of community
resources; they can be funded by the government, private businesses, non – profit
organizations, or even individuals volunteering in their community. Community
resources improve the patient’s quality of life and well-being.
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The Square Care Resource Guide is designed to streamline community
resources that are in Nassau County, Suffolk County, and the Tri-state area. This guide
is dedicated to assist single parents, couples, and caregivers that need assistance
locating services to improve their health and their loved ones. The Project Manager
customized resources based on the categories the practices requested and were
grouped into one resource guide. Square Care providers and office staff can make
referrals to the different types of community-based services that are in this guide to
support patients.
All the resources in the resource guide have been vetted by the Project
Manager. Most of the resources in this guide accepts major insurance plans, but it is
advised that the patient contact their insurance carrier to confirm whether the provider
is in network with their plan or if the patient is entitled to out of network benefits. This
will be an ongoing project and additional resources will be added as the Project
Manager comes across a variety of resources that specialize in OB -GYN and Primary
Care. The Square Care Team hopes that you find these resources helpful.
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** Please note: Patients are advised to contact their insurance company first to inquire
whether their insurance plan is in network with the following Providers below: **

Perinatal Education Center located at Good Samaritan Hospital:
1. The Mother’s Circle of Hope
Good Samaritan Hospital
1000 Montauk Highway
West Islip, NY 11795
Telephone # (631) 376 – 4444

The following classes are offered at the Perinatal Education Center located
at Good Samaritan Hospital:
First Time Around Prepared Childbirth (Lamaze) Course: It is available five 2 ½ hour
weekday evening classes or one 8-hour weekend superclass. The cost of the class is
$125 per couple.
•

Topics covered in this class include stages of labor, common routines and
procedures, pain relief options, the coach’s role during labor and care of mom
and baby. Couples will also take a tour of the Maternity Department and learn
the Lamaze breathing and relaxation techniques that will help them during their
labor.

Second Time Around Labor Refresher (Lamaze) Class: It is available one, 3 ½ hour
class; the fee of the class is $60 per couple.
•

This class helps mothers and their coaches reinforce the breathing, relaxation
techniques and labor support that they learned from their first birth. Helpful
methods for easing sibling rivalry will also be discussed in this class. Second
Time Around Lamaze class can also help couples change what they did not like
about their first birth experience and help make the birth of their next child an
exciting time.

Early Pregnancy Class: It is one class that is free of charge.
•

This class helps expectant couples learn how to manage their pregnancy and
provides them with the knowledge to feel comfortable and secure with their
new role in life. Topics covered in this class will include fetal growth and
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development, body changes during pregnancy, discussion of common tests and
procedures and prenatal nutrition as well as exercise.
Caring for your Baby Class: It is available one, 2 ½ hour class; the fee for the class is
$20 per couple.
•

This class helps expectant couples prepare for their new roles by providing
important information on infant nutrition, health maintenance, common illnesses
and the instructor will explain to the expectant couple how to bath, diaper and
dress the baby.

Grandparents’ Class: It is available one, 2-hour class; the fee for the class is $20 per
couple.
•

This class is dedicated to preparing the expectant grandparents for their special
role discussing current practices in childbirth, advances in infant nutrition and
child care, how to baby – proof their home, etc.

Breastfeeding Your Baby Course: One, 3-hour classes; the fee for the class is $30 per
couple.
•

This course provides practical information to guide the expectant couple
toward a successful nursing experience. Topics include positioning the baby,
getting started, avoiding common problems pumping and storing milk.

New Mother’s Support Group: Five, 1 – ½ hour classes; Free of charge.
•

A free 8-week support group that meets once per week for women that are
experiencing depression or anxiety related to pregnancy and/or childbirth.

Infant Massage Classes: Four, 1 – ½ hour classes; $50 for one person or $70 per
couple (the cost of the class includes massage oils).
•

The class is designed to teach parents the soothing technique of infant
massage. Parents learn to relieve gas and colic, recognize and relieve tension as
well as fussiness and foster a special way of communicating with their baby.

Big Brother/Big Sister Class: one, 1 – ¼ hour class; $20 per family.
•

This class is dedicated to children ages 3 and up to help older brother and
sisters to feel important and learn their special role in the family. Big brothers
and sisters will learn how to be a “mother’s helper” and will be taught how a
baby grows inside mommy, newborn safety and how to help diaper and hold a
baby. At the completion of the class, graduates will be taken a tour of the
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newborn nursery and receive official Big Brother/ Big Sister certificates to make
them feels special!
Brest Pump Rentals: Hospital grade Breast Pumps rented on a weekly or monthly
basis.
•

Individual service and education on fitting and use provided by a health care
professional.

Breastfeeding Café: Free weekly support group.
•

Bring your baby to this free weekly support group led by a Certified Lactation
Consultant. In an informal, offsite location, participants receive information
support to help ensure breastfeeding success! Topics vary based on group
member’s interests. Hands on assistance is offered if needed.

****To sign up for any Perinatal Education Classes or Support Groups that were
listed above, the patient will need to register online at:
https://goodsamaritan.chsli.org/perinatal-education. The patient will click on a link
that says: “Click here to register for any of the classes below.” Once the patient
clicks on the link they will need to enter in their contact information and request
the class(es) or support group(s) that they want to participate in. If the patient
cannot get online to register they can also call the Perinatal Education Center at
(631) 376 – 4444. ****
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Lamaze & Birthing Classes:
1. NYU Winthrop Hospital
1300 Franklin Avenue
Suite # ML5
Garden City, NY 11530
Telephone # (516) 663 – 2858
Hours of Operation: Hours vary based on the class the patient signs up for.
Class Fee: The fee is $175 it includes the cost of the class and all the materials that will
be given out in class.
Classes Are Held: Saturdays, Sundays & Mondays based on the availability of the class.
The classes are broken down into one class x 3 sessions, the class ONLY holds about
10 people and spots fill up fast!
Registration: The patient MUST register for the class and pay the fee online at
https://winthropcommunity.enrollware.com/schedule. Winthrop does NOT provide
registration for the classes via telephone. The registration process online will indicate
the number of spots that are available for each session before the patient commits to
the Lamaze class.
Services provided focuses on: Natural childbirth (Lamaze), the class provides the
mother to be and her coach, the opportunity to learn about the birthing experience.
The instructor of the class also discusses pain relief options and cesarean delivery. It is
recommended for the patient to bring 2 bed pillows for support. As per NYU
Winthrop Hospital, it is strongly recommended that patients enroll in the childbirth
class by their fifth month of pregnancy.
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2. South Nassau Communities Hospital
One Healthy Way
Oceanside, NY 11572
Contact: Trisha O’ Brown
Telephone # (516) 377 – 5310
Hours of Operation: Patients can participate online called E -Learning Modules or they
can attend a session in person at South Nassau Communities Hospital with a Childbirth
Educator.
Class Fee: $70 for the E – Learning Modules online or $175 to attend in person at
South Nassau Communities Hospital.
Classes Are Held: Online at the patient’s leisure in their own home or at South Nassau
Communities Hospital. It all depends on the patient’s preference.
Registration: Patients MUST contact Trisha O’ Brown at (516) 377 – 5310 to register
for either the E – Learning Modules online or attend a session in person at South
Nassau Communities Hospital with a Childbirth Educator. Once the patient calls to
register for the E – Learning Modules than Trisha will send the patient via email to
confirm registration. The E – Learning Modules will be available to the patient for 60
days once the registration process is completed.
Services provided focuses on: Online prepared Childbirth E – Learning Modules
provide mothers to be flexibility due to work schedules, time constraints or medical
conditions. The E – Learning Modules are for patients that want to take the class at
their own pace. The self – paced classes navigate with engaging videos, animation and
activities that will teach the patient the essential information they will need to prepare
for childbirth. It is recommended that the patient take the E – Learning Classes
starting in the 30th week of pregnancy.
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3. Mercy Medical Center
1000 North Village Avenue
Rockville Centre, NY 11570
Contact: Debbie Ann Lagan
Telephone # (516) 705 – 2477
Hours of Operation: Classes run throughout the year; patients are encouraged to
contact Debbie Ann Lagan to request a schedule of the Childbirth Preparation Classes
that are offered.
Class Fee: Fee for the class applies within the process of registration.
Classes are Held: Childbirth Preparation Classes are six weekly sessions located within
Mercy Medical Center on the maternity unit.
Registration: Patients will need to contact Debbie Ann Lagan at (516) 705 - 2477 to
register.
Services provided focus on: Excepting parents six weekly sessions that are taught by
registered nurses whom are certified by the Council of Education Specialists. The
classes primarily focus on signs of labor, labor process, possible medications,
anesthesia, newborn care, breathing and relaxation techniques, bottle/breastfeeding
and postpartum care. Patients will also be able to tour the maternity unit and will be
watching films on labor and delivery.
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4. Childbearing Family Alliance Inc. (CFA)
359 Route 111
Smithtown, NY 11787
Contact: Veronica Herzfeld, Administrative Support
Telephone # (631) 360 – 2880
Fax # (631) 360 – 2878
Email: familycfa@aol.com
Hours of Operation: Varies based on the day, date and time of classes. All classes are
held at Childbearing Family Alliance, Inc.
Class Fee: $195 per class (same price whether it is 1-day class or 3-day series).
Classes Are Held: Weeknights and Sundays. The class is an intensive 1-day program
for mothers to be and their coach as well as Tuesday evening series for 3 weeks (if the
patient are unable to participate in the one-day class). Tuesday evening series is from
7:00pm – 9:30pm at Childbearing Family Alliance, Inc. The program serves for
individuals that live in Nassau, Suffolk County and/or Queens.
Registration: Patients will need to contact Veronica Herzfeld at (631) 360 – 2880 to
register for the class.
Services provide focuses on: Childbirth preparation education in a small group setting.
The group focuses on comfort measures during labor and throughout the process of
birth which includes coaching, relaxation and breathing techniques. The class will also
discuss anatomy and physiology, cesarean preparation, pain medications, hospital
procedures and body mechanics are also included in the curriculum.
5. Moms on Top
Gail Janicola, Certified Childbirth Educator
Email: gail@momsontop.com
Hours of Operation: Live in Person Online Classes are 2 hours long from 7:00pm –
9:00pm. ** The instructor no longer teaches classes in person at Dix Hills. It is ONLY
online based as of 11/30/18. **
Class fee: Live in Person Online Classes are $320 for four 2-hour classes. Payments can
be submitted via Venmo @Gail – Janicola but also can pay by check if the patient does
not feel comfortable using Venmo as payment. If the patient needs to cancel refunds
may be given up to 2 weeks prior to the start date of a course. Complementary
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Consultations are available as per patient’s request. The patient can reach out to
instructor first to inquire about the class before registering. Payment is not required
until the instructor confirms with the patient that they will be joining the class. Once
the patient has been confirmed by the instructor then the instructor will request a
payment for the classes.
Classes are Held: The classes are dedicated to mom’s that have difficult schedules or
simply prefer to take the course in the comfort of their own home. The instructor uses
Zoom to teach the class with a live audience and she also records the sessions in case
the patient or the patient’s spouse misses a class. The patient can always go back to
the class to learn the curriculum that they missed. As per Gail, the physicians are also
welcome to join the class with their patients if their interested! The physician can reach
out to Gail to let her know that they will be sitting in the class. Gail is open to speak
with any of the Physicians if they are interested in the format of how she teaches the
Childbirth Classes online.
Registration: The patient will need to go online at http://momsontop.com/onlinechildbirth-classes/ to register for the Live in Person Online Class.
Services provided focus on: The Childbirth Class is evidence based that the instructor
will mentor, guide and support the patient throughout their experience of preparing
for childbirth. The class goes through 4 Stages of birth. Those stages are broken down
in each class:
•

•
•
•

1st Class – Introduction and expectations, Basic pregnancy exercises and
nutrition recommendations, Physiology of a pregnant woman in labor and
Signposts of impending labor.
2nd Class - Stages of labor, Abdominal breathing, Position changes for comfort
and progression and Fetal Monitoring.
3rd Class – Augmenting Labor: Amniotomy (rupturing membranes), Pitocin,
discussion of different Relaxation Techniques and the Second Stage of pushing.
4th & Final Class – Episiotomy and how to reduce the risk of tearing, Third Stage
(delivery of the placenta), C – Section and Newborn, Breastfeeding Review.

** Gail is also On Call for her current and former students if they have questions
and/or concerns regarding their pregnancy besides teaching Live in Person Online
Classes. **
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Parenting Classes:

1. Parent Resource Center Cooperative
232 Main Street
Suite #4
Port Washington, NY 11050
Telephone # (516) 767 – 3808
Fax # (516) 767 – 3829
Email: info@parentresource.org

Hours of Operation: Varies based on the day, date and time of the classes. Mothers of
Infants Class (Ages from newborn - 8 months old) are typically held on Thursday
mornings at the facility.
Class Fee: $40 for members of the Parent Resource Center Cooperative, $80 for nonmembers. The patient can join to be a member at any time if they wish to do so.
Classes are Held: Thursdays from 11:30am - 12:30pm at the Patient Resource Center.
This class is a 10-week program that runs throughout the year.
Registration: Patients will need to register online for classes at:
http://parentresource.org/
Services provided focuses on: Mothers of Infants as a Support Group and
Developmental Playgroup that is designed to bring mothers together to form
relationships, share the joys and challenges of parenthood and learn from each other’s
experiences. The class will be shared between engaging discussion about the joys and
challenges of what a new baby brings and developmental play. Topics vary each week,
but those topics include: sleep difficulty, breast or bottle-feeding concerns,
relationship stress after baby and all the changes that come with a new infant. During
developmental play, the group will play, sing songs, enjoy movement and explore fun
ways to bond with the babies. The classes are led by a Licensed Social Worker.
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2. Linda Zuccaro, BSED, LCCE, LSS, BSS
Private Instructor certified through American Red Cross for CPR, First Aid &
AED
Telephone # (516) 564 – 9437
Email: lindazuccaro57@gmail.com
Hours of Operation: Hours vary based on the classes the patient signs up for.
Class Fee: $225 for Lamaze class & Baby Care Basics, $175 Lamaze Only, $60 Baby
Care Only (per couple) or $40 per person for Infant & Child Safety.
Classes are Held: Around different locations in Nassau County and Suffolk County. The
schedule is on Linda Zuccaro’s website; it will indicate the location of the classes at:
http://lindazuccaro.com/class-schedule/
Registration: Patients must register online for classes on Linda’s website above.
Services provided focuses on: A variety of classes which include Lamaze Childbirth.
The Lamaze Childbirth class provides new mothers the knowledge, skills and support
to give birth with confidence. The Lamaze class is held in a small individualized group
setting; refresher classes are also available if needed. The Lamaze series includes
Newborn Care and Early Labor Support along with Breastfeeding Support given after
birth.
Baby Care & Breastfeeding Basics is a 3-hour workshop that includes Pediatrician
advice as well as Questions & Answers. This program is specifically for first time
parents; the curriculum includes nursery and postpartum care, first days at home with
a newborn, what will you need to have on hand, baby care (Diapering, bathing, etc.),
assistance with choosing a pediatrician, feeding, getting started breastfeeding,
positioning, pumping, etc.
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Infant & Child Safety will prepare the parent(s) in case if their infant or child is choking,
stopped breathing or has become suddenly injured or ill. The class will also provide
the basics of lifesaving skills, childproofing the parent(s) home and CPR. This course is
specifically for an individual responsible for the care of an infant or child.
CPR Certification Classes are available in Adult, Child and Infant CPR, First Aid, AED,
EPI Pen, Babysitter Training, Refresher classes, etc. Individuals can be certified for
Nursery School Staff, coaches, Camp Counselors/Lifeguards, Medical Office Staff,
Physical Therapists, Personal Trainers, Boy Scouts/Girl Scouts and Youth Groups.
3. Mary Kahrs, BS, MA, LCCE, BSS, FACCE
Childbearing Family Alliance Executive Director & Private instructor
Telephone # (631) 360 – 2880 Ext. 204
Email: Familycfa@aol.com
Hours of Operation: Hours vary based on the classes the patient signs up for.
Class Fee: $225 for Lamaze class & Baby Care Basics, $175 Lamaze Only, $60 Baby
Care Only (per couple), Infant & Child Safety $40 per person.
Classes are Held: Around different locations in Nassau and Suffolk County. The
schedule is on Childbearing Family Alliance website; it will indicate the location of the
classes at https://www.familycfa.com/About-Us.html
Registration: Patients must contact Childbearing Family Alliance to sign up for classes,
support groups, etc.
Services provided focuses on: A variety of classes which include Lamaze Childbirth.
The Lamaze Childbirth class provides new mothers the knowledge, skills and support
to give birth with confidence. The Lamaze class is held in a small individualized group
setting; refresher classes are also available if needed. The Lamaze series includes
Newborn Care and Early Labor Support along with Breastfeeding Support given after
birth.

19

Baby Care & Breastfeeding Basics is a 3-hour workshop that includes Pediatrician
advice as well as Questions & Answers. This program is specifically for first time
parents; the curriculum includes nursery and postpartum care, first days at home with
a newborn, what will you need to have on hand, baby care (Diapering, bathing, etc.),
assistance with choosing a pediatrician, feeding, getting started breastfeeding,
positioning, pumping, etc.
Infant & Child Safety will prepare the parent(s) in case if their infant or child is choking,
stopped breathing or has become suddenly injured or ill. The class will also provide
the basics of lifesaving skills, childproofing the parent(s) home and CPR. This course is
specifically for an individual responsible for the care of an infant or child.
CPR Certification Classes are available in Adult, Child and Infant CPR, First Aid, AED,
EPI Pen, Babysitter Training, Refresher classes, etc. Individuals can be certified for
Nursery School Staff, coaches, Camp Counselors/Lifeguards, Medical Office Staff,
Physical Therapists, Personal Trainers, Boy Scouts/Girl Scouts and Youth Groups.
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Infant Care/ Doula Services:
Doula Services help women have a safe, memorable and empowering
birthing experience.
1. The New York Baby
Contact: Stephanie Heintzeler, Midwife, Doula & Lactation Consultant
Telephone # (347) 257 – 5157
Email: info@thenewyorkbaby.com
Services provided for: Birth Doula, Postpartum Doula, Lactation Consultants, Baby
Nurses and Classes (for prenatal yoga or staying fit during pregnancy and
postpartum), etc.
Service areas are: Parts of Queens & Brooklyn.
Hours of Operation: Mondays - Sundays from 9:00am – 9:00pm. The office is closed
on Sundays.
Rates for Doula Services: There are different birthing packages that The New York
Baby provides. The cost varies based on the package the mom to be would like to
purchase and the cost also depends on the Doula’s experience and certification. Birth
packages range from Classic to Deluxe however, the based rate of services start at
$1,497 for the classic birth package. Their most experienced Doula with midwifery
background goes for a rate of $3,997 for the birth package. The postpartum Doula
charges anywhere from $50 – 75 per hour. Lactation Consultants range starting from
$395 for a home visit and often get reimbursed by insurance if the insurance plan
participates in these kinds of services. It is highly recommended that the patient
contacts their insurance plan to confirm whether the patient would be able to get
reimbursed for a Doula.
Scheduling an Appointment: The patient will need to contact The New York Baby by
either calling Stephanie or emailing her to inquire about Doula services to request a
Free Consultation. After the Free Consultation the patient will need to choose a
package and tier of their choice then the patient will meet with two or three Doulas or
a Baby Specialist. Once the patient chooses their Doula then they will sign the contract
and services will start!
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2. Michelle Akbar, Birth Doula & Certified Breastfeeding Support Counselor
Telephone # 808 798 9488
Email: Makbari009@gmail.com
Services provided for: Birth Doula, Postpartum Doula, Lactation Support, etc.
Service Areas are: Nassau, Suffolk and Queens. Michelle lives in Long Beach, Long
Island and she is also bilingual (she speaks Spanish and English).
Hours of Operation: By appointment only. Michelle will work around the patient’s
schedule and the patient’s availability. Michelle will be accepting new patients as of
January 2019.
Rates for Doula Services: Fee is $650 that includes 4 visits throughout the patient’s
pregnancy and 1 postpartum visit which will entail breastfeeding support at home.
Michelle is a private Doula that utilizes essential oils that will provide support for the
patient through labor. The patient will need to purchase their own essential oils if their
interested, but Michelle will teach the patient about essential oils before they decide
to purchase them.
Scheduling an Appointment: The patient will need to contact Michelle directly via
telephone. Michelle will have a meet and greet with the patient prior to their initial
visit.
3. Samantha Hom, Birth Doula & Certified Breastfeeding Counselor
Telephone # (516) 297 – 5533
Email: samanthahom@gmail.com
Services provided for: Prenatal Care, Birthing Guidance, Postpartum Care, etc.
Service Areas are: Nassau, Suffolk, Queens, Brooklyn & Manhattan. Samantha lives in
Nassau County she will go to Suffolk if it is close to her home.
Hours of Operation: By appointment only. Samantha will work around the patient’s
schedule and the patient’s availability. Patients are generally seen in evenings and
weekends, but it depends on the what works best for the patient.
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Rates for Doula Services: The fee is $1,650 but it consists of 2 prenatal home visits that
are approximately 2 hours per session. The Doula is On Call when the patient is
around 32 – 40 weeks pregnant. Samantha has a backup Doula that is On Call in case
a that Michelle is not available if the patient goes into labor or gets induced. The
patient will meet with Samantha and the backup Doula in case of an emergency. The
Doula provides support and decision making to the patient for a birth plan if the
patient does not have a birth plan set up already. The Doula also stays in the hospital
1 to 2 hours with the patient and the baby for Breastfeeding Counseling. The Doula
also provides a postpartum visit that consists of 1 to 2 hours at home. Samantha will
bring down the price of the cost for a Doula if there is a financial reason to do so.
Scheduling an Appointment: The patient will need to contact Samantha directly via
telephone. Samantha will have a meet and greet with the patient prior to their initial
visit.
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Baby Nurses/ Nannies:

1. Absolute Best Care Nanny Agency
40 Underhill Blvd
Suite # 2E
Syosset, NY 11791
Contact: Tom (Owner/Referral Coordinator)
Telephone # (516) 802 – 3780 Nassau County
(631) 486 – 4594 Suffolk County
New York City Area
110 Wall Street
Office 2 – 041
New York, NY 10005
Contact: Doug or Sol (Referral Coordinator)
Telephone # (212) 481 – 5705

Services provided for: Baby Nurses, Nannies, Housekeepers, Babysitters, etc.
Service Areas are: Nassau, Suffolk County & New York Tri – state area.
Reserve a Nanny: The family is advised to contact Absolute Best Care Nanny Agency
as soon as possible especially if the family would like the same nanny that they have
had in the past. It is recommended to contact the agency within 5 to 6 months prior to
needing services.
Referral Process for a Nanny: The family will need to contact Tom (Owner of Absolute
Best Care Agency/ Referral Coordinator) at (516) 802 3780. Tom will review the
referral process with the family and will provide the family pay rates for a Nanny or
Baby Nurse. If the family is on a strict budget Tom will work with them but will also
provide the family resources if they are unable to hire a Nanny or a Baby Nurse
through Absolute Best Care Nanny Agency. The referral process with Tom it takes
about 20 – 40 minutes via telephone.
Screening Process for a Nanny: Human Resources (HR) has the nanny go through an
extensive screening process and background checks that include running the nanny’s
driver license, criminal background check, running the Nanny’s social security number,
check the sex offender’s database and HR will also check the nanny’s social media
accounts. Once the nanny passes that process she will interview with the owner, Tom
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and he will contact all the references that the nanny has provided to make sure that
the references are a credible source. At the end of the interview process the family will
have a one-week trial with the nanny if the family agrees. After the trial run the family
will either make an offer to the nanny or terminate the relationship and continue to
work with the agency to find a nanny that would fit their needs. As far as hiring a
nanny it is the families’ responsibility to pay the nanny; Absolute Best Care Nanny
Agency just assist the hiring process on behalf of the family.
Reserve a Baby Nurse: The family is advised to contact Absolute Best Care Nanny
Agency as soon as possible especially if the family would like the same baby nurse
they have had in the past. It is recommended to contact the agency within 5 to 6
months prior to needing nanny services. If this is the first time the family is making a
referral for a baby nurse it is advised that they contact the agency 1 to 2 months in
advance before babies’ due date.
Baby Nurse Agency Fees: The family will need to pay one time hiring application fee
of $195, it is good for 1 year. A full time Nanny (40 hours per week) will cost $600 per
week. If the family needed a nanny part time the cost is $20 per hour & for a full-time
nanny, it is $15 per hour.
Referral Process for a Baby Nurse: Baby Nurses are typically with the family from one
week to one month (it depends on the families need especially if the baby has any
medical issues that need to be addressed). Families can request for a bilingual baby
nurse, but it is not guaranteed that a bilingual baby nurse will be available.
Screening Process for a Baby Nurse: Human Resources (HR) has the Baby Nurse go
through an extensive screening process and background checks that include the
nanny’s driver license, criminal background check, running the baby nurse social
security number, check the sex offender database and the baby nurse’s social media
accounts. The baby nurse will also have extensive training that includes newborn care,
lactation support, infant CPR & First Aid and knowledge of early childhood
development.
Baby Agency Fees: For 24-hour shift’s the cost is $275 per day, night shifts (10pm –
7am) $225 per day & for day shifts (9am – 5pm) $200 per day. Baby Nurse Services
offer care to Singles, Twins, Triplets and Preemies.
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2. More Than a Nanny Household Staffing Solutions
NYC/Long Island Nanny Services
West 23rd Street
New York, NY 10017
Telephone: (212) 804 – 7694
Email: NYC@morethanananny.com
Services provided for: Newborn Baby Nurses that specialize in attentive night or 24hour baby care expert advice and support proper feeding & sleep training singles,
twins & triplet specialists Preemie and Special Needs Care Rest, Relief and
Reassurance.
Service Areas are: Nassau, Suffolk County & New York Tri - state area.
Referral Process for a Baby Nurse: The Intake Coordinator will work with the family to
identify their needs, schedule preferences, duration, due date and location that they
will recommend a baby nurse or two that are most suitable and available to meet the
family’s needs. The agency will provide profiles, references and information. If the
schedule allows, the agency can arrange a conference call and interviews.
Screening Process for a Baby Nurse: Baby Nurses complete background check,
newborn care training, CPR certification, reference check and medical/vaccination on
file for safety of the families’ newborn.
Reserve a Baby Nurse: The family can choose to reserve a baby nurse for the dates
that are needed once the family goes through the referral process. More Than a
Nanny Household Staffing Solution maintains a select pool of exclusively baby nurses
who book in advance.
Baby Nurse Agency Fees: Baby Nurse can work 10,12 or 14 hours per day. There is a
2-week minimum up to one-year booking. Rates range $25 per hour for night care and
$300+ for 24-hour care. Agency Fee is 25% which is charged separately to a cc on file.

26

3. Lullaby Services
P.O. Box 3462
Mount Vernon, NY 10550
Telephone # (914) 882 – 6641
Email: LullabyABC@gmail.com
Services provided for: Baby Nurse/Nanny Placement that need services the same day,
next day, full time live in, full time live out & part time placements. A baby Nurse will
come to the patient’s home for feeding, bathing and changing the infant, preparation
of bottles and washing, cleaning, sterilizing, sleep training, initiating a schedule for
sleeping, meals, nap and play time, advising and providing any requested consultation
on infant needs, etc.
Service Areas are: Nassau, Suffolk County, Hamptons & New York Tri - state area.
Referral Process for a Baby Nurse/ Nanny: The patient can call the office at (914) 882 –
6641 or can also text to speak with a representative to make a referral and inquire the
hours that is needed for a Baby Nurse or a Nanny. The representative will also discuss
one-time Agency Fee for $250. Payments are NOT due until the patient has agreed to
hire a Baby Nurse or a Nanny.
Screening Process for a Baby Nurse/ Nanny: A Baby Nurse as well as a Nanny has
extensive training that is certified in Adult/Child/Infant CPR and Basic First Aid. A Baby
Nurse or a Nanny are also required to get a flu shot and a physical before they start
working with the baby. Schedules can be accommodated and catered to including
working parents, single parents, first time parents, care for the elderly and families that
travel. References and background checks are thoroughly verified before the
employee is sent to the patient’s home.
Reserve a Baby Nurse/ Nanny: The family can choose to reserve a baby nurse for the
dates that are needed once the family goes through the referral process. The family
has an option to meet with the candidates and interview them before the Baby Nurse
or the Nanny officially starts.
Baby Nurse Agency Fees: $155-day time hours per day, $180 per night & $220 Live In
per day. The minimum hours that need to be booked for a Baby Nurse or a Nanny is
10 hours per day. Rates per day: 10 Hours $155, 12 Hours $180 & Live In (24 Hours)
$220.
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Nutritionist:
1. Nutritional Counseling Dietetics Associates, PLLC
1129 Northern Blvd
Suite # 404
Manhasset, NY 11030
Telephone # (516) 595 – 2316, 1 845 478 5936
Fax # (516) 366 – 5553
Email: nutrionalcounselingpllc@gmail.com
Nutritionist: Mahtab Soleimanzadeh, RD & CDN & Asal Hakim RD & CDN.
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
Insurance Providers: Accepts most major insurance plans. Patients are advised to
contact their insurance company first to inquire whether their plan provides benefits
for a Nutrition Consult and if they will have a copay or a deductible. If insurance does
NOT cover the cost of Nutrition Consult than the individual can purchase packages
that are individual or multiple sessions.
Programs: Nutritional Education and Counseling, prescribe diets or supplements to
treat medical and clinical conditions, prescribe diets to treat symptoms of medical and
clinical conditions, offer individualized meal planning and recommendations, conduct
nutritional assessment to evaluate the individual’s nutrient needs and status, make
specific recommendations for intake or specialty diets. The Nutritional Program also
provides Nutritional Lab Testing that includes Micronutrient Testing, Cardio Metabolic
Testing, MTHFD Genetic Testing, Thyroid & Adrenal Testing, etc.
Schedule an Appointment: The patient will need to contact the office to provide the
Nutritionist their insurance information as well as to schedule an appointment for a
consultation.
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2. Nutrition in Motion
585 Stewart Avenue
Suite #415
Garden City, NY 11530
Telephone # (516) 280 – 4210
Fax# (516) 280 – 4211
Email: info@longislandsportsnutrition.com
Nutritionist: Cristina Rivera, MS, RD, CSSD, CDN.
Hours of Operation: Mondays – Thursdays 9:00am – 9:00pm, Fridays & Saturdays
9:00am – 2:00pm. The office is closed on Sundays.
Insurance Providers: Accepts most major insurances including Aetna, Cigna, Empire
Blue Cross Blue Shield, Oxford Freedom, United Healthcare, 1199, etc.
Programs: Metabolic Testing, Corporate Wellness, Eating Disorders, Sports, Pediatric
and Medical Nutrition.
Schedule an Appointment: The patient will need to contact Nutrition in Motion to
provide the Nutritionist their insurance information and to schedule an appointment
for a consultation.
3. To the Pointe Nutrition
475 Northern Blvd
Great Neck, NY 11021
Telephone # (516) 316 – 2491
Nutritionist: Rachel Fine, MS, RS, CDN CSSD.
Hours of Operation: By appointment only. Sessions are approximately 60 – 90
minutes, follow up sessions are approximately 45 – 60 minutes.
Insurance Providers: Accepts most major insurances including Aetna, Cigna,
Magnacare, Oscar, Emblem Health, Humana, Oscar, etc.
Programs: Individual Nutrition Counseling for Weight Management, Nutrition for
Dancers, Nutrition for Athletes and Fitness Enthusiasts, Prenatal/Postnatal Nutrition,
Disordered Eating Behaviors, Bone Health, Vegetarian or Vegan diets. To the Pointe
Nutrition provides Virtual Nutrition Counseling via Skype, Google Hangouts or
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Facetime. The Nutrition also offers Pantry & Kitchen Makeovers, Menu Strategy,
Corporate Lectures, etc.
Schedule an Appointment: The patient will need to contact Rachel Fine, Nutritionist
via email: info@pointenutrition.com to make a referral by providing their insurance
information as well as to schedule an appointment for a consultation. The Nutritionist
accepts most major credit cards for out of pocket fees and insurance copays. The
referral process will take up one week due to insurance verification.
4. Staci Leavitt Mind & Body
567 Jericho Turnpike
Suite # 203
Syosset, NY 11791
Satellite Office
833 Northern Blvd
Great Neck, NY 11021
Telephone # (516) 433 – 1456
Fax # (516) 433 – 1428
Email: Slmindandbody@yahoo.com
Nutritionist: Staci Leavitt Davidson, RD, CDN.
Hours of Operation: By appointment only. Hours vary based on appointment times
however, the practice is typically open Mondays – Thursdays from 9:00am – 5:00pm,
occasionally open on Fridays and Saturdays, the office is closed on Sundays.
Telephone consults & video sessions are available as per patient’s request.
Insurance Providers: Does NOT accept insurance, private pay ONLY but the office will
work with the patient for Out of Network benefits. The patient is advised to contact
the office for more information. All of the Support Groups are FREE of charge.
Programs: Nutrition, Eating Disorders, Counseling & Therapy Center, Individual One
on One sessions, Support Groups, etc. The practice provides Family Sessions that
includes parenting, Prenatal, Mommy & Me, Adolescents, Living Life to the Fullest and
Pediatric. There are various Support Groups that the practice offers which includes
Behavioral Therapy, Family Sessions, Eating Disorder Support Group, Weight Control
Groups, Divorce Mediation etc.
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Schedule an Appointment: The patient MUST call the office to schedule an
appointment. The first visit is a free consultation with Stacey Leavitt. Depending on the
patient’s needs, sessions range from 1 to 3 times per week. If the patient would like to
participate in the Support Groups, it is advised that the patient contact the office for
the schedule. The day, date and time of the Support Group changes monthly as well
as the topics.
5. Stef Health Tips
3 Grace Avenue
Suite # 174
Great Neck, NY 11021
Telephone # (516) 225 – 1745
Email: stefhealthtips@gmail.com
Nutritionist: Stefani Pappas, MS, RDN, CDN, CPT.
Hours of Operation: Mondays – Thursdays from 9:00am – 9:00pm. The office is closed
on Fridays, Saturdays & Sundays.
Insurance Providers: Does NOT accept insurance, private pay ONLY. The initial
consultation fee is $200 but Stef Health Tips offers several programs at discounted
rates. The patient is advised to contact the office for more information.
Programs: Weight Loss & Management, Heart Health, Digestive Health, Prenatal
Health, Cancer Prevention & Management, Sports Nutrition, Specialty Diets,
Vegan/Vegetarian, Gluten Free Diets, etc.
Schedule an Appointment: By appointment only. Nutrition Programs are customized it
varies depending on the patient’s needs.
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6. Dietitian4U.com
9 Carol Court
Dix Hills, NY 11746
Telephone # (516) 729 – 4079
Email: lois@dietitian4u.com
Dietician/Nutritionist: Lois Chait, MA, RDN, CDN.
Hours of Operation: By appointments only (Sundays through Thursdays), Telehealth
Services are also available upon request however, Telehealth Services may not be
covered through insurance, but it depends on the patient’s insurance plan. Preventive
Care for Telehealth like obesity, weight is usually NOT covered and are self-pay.
Insurance Providers: Accepts most major insurances including 1199 National Benefit
Fund, Aetna, AgeWell, Americhoice, Anthem Empire Blue Cross Blue Shield, Cigna,
Emblem Health (GHI), Empire Blue Cross Blue Shield New York (NYSHIP) State
Employees, Guildnet, Medicare, Medicaid, MediBlue, Meritain (Aetna), Humana,
Optum, Oxford (ONLY Freedom Plan), Railroad Retirement Fund – Medicare, United
Health Care, etc.
Programs: Genetic Testing, Nutrigenomi, Testing for Gluten, Counseling individuals
personalized nutrition plan, lifestyle changes due to an individual that is pre-diabetic,
diabetic or gestational diabetic, etc. Some of these programs may NOT be covered
through insurance.
Schedule an Appointment: The patient will need to contact Dietitian4u.com online or
call the office to provide the Nutritionist their insurance information as well as to
schedule an appointment for a consultation. To contact the office online go to:
http://www.dietitian4u.com/contact_me.
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7. Lifecycle Nutrition of Long Island
1 Hollow Lane
New Hyde Park, NY 11042
Contact: June Alpert
Telephone # (516) 869 – 5563
Fax # (516) 627 – 2425
Email: junealpert@gmail.com
Nutritionist: June Alpert, MS, RD, CDN.
Hours of Operation: By appointment only. All appointments will be confirmed by email
or a telephone call within 24 hours prior to the patient’s appointment time. If the
patient needs to cancel their appointment they MUST provide the office at least 48
hours’ notice. Office hours are typically Mondays through Thursdays from 9:00am –
7:00pm, Fridays from 9:00am – 5:00pm, the office is closed on Saturdays and Sundays.
Comprehensive Initial Nutrition Consultation Sessions are approximately 60 -80
minutes, Follow Up Nutrition Consultations Sessions are also approximately 30 – 40
minutes.
Insurance Providers: Accepts most major insurances including Aetna, Anthem Empire
Blue Cross Blue Shield, Blue Cross Blue Shield Federal, Cigna, 1199 SEIU, Emblem
Health GHI, Empire Blue Cross Blue Shield, Health Republic, Magnacare, Medicare,
Multiplan, NSLIJ CareConnect, Oscar, Oxford, United Healthcare, United Community
Plan, etc.
Programs: Nutrition Counseling, Supermarket Savvy Food Shopping Tours, Kitchen
Nutrition Make – Over, Nutrition and Wellness Seminars, Culinary Consulting,
Nutrition Analysis, etc.
Schedule an Appointment: The patient will need to contact June Alpert, Nutritionist
office to provide their insurance information as well as to schedule an appointment for
a consultation.
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Fertility Specialists:
1. Long Island IVF
100 Hospital Road
Suite # 202
East Patchogue, NY 11772
Telephone # (631) 687 – 2229
Fax # (631) 687 – 2027
500 Montauk Highway
Suite #A
West Islip, NY 11795
Telephone # (631) 661 – 5437
Fax # (631) 661 – 5436
2500 Nesconset Highway Route 347
Building 19A
Stony Brook, NY 11790
Telephone # (631) 331 – 7575
Fax # (631) 331 – 1332
2001 Marcus Avenue
Suite # N213
New Hyde Park, NY 11042
Telephone (516) 358 – 6363
Fax # (516) 358 – 1587
8 Corporate Center Drive
Suite # 101
Melville, NY 11747
Telephone # (631) 752 – 0606
Fax # (631) 752 – 0623
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1725 East 12th Street
Suite # 401
Brooklyn, NY 11229
Telephone # (718) 375 – 6400
Fax # (718) 375 – 1822
Hours of Operation for ALL locations EXCEPT Melville Location: Mondays – Fridays
from 7:00am – 8:00pm. Registered Nurses (RN’s) are available from 2:30pm – 3:30pm
if a patient needs to speak with RN.
Hours of Operation for Melville Location: Only open on Saturdays & Sundays from
7:00am – 8:00pm.
Treatments that are provided for: Endometrial Receptivity Analysis (ERA) Testing,
Assisted Reproductive Treatments like IVF (In Vitro Fertilization), Preimplantation
Genetic Testing PGT, Intrauterine Insemination (IUI), Surgical Fertility Treatments,
Male Infertility, Egg Donation, etc.
Therapeutic Services through the Mind Body Program: Long Island IVF also provides
Support Groups for Women as well as for Men, Counseling, Yoga, Hypnotherapy,
Massage Therapy, Acupuncture, etc. Please click on the link to look at the schedule:
https://www.eventbrite.com/o/long-island-ivf-10226784865. Eventbrite is the link that
will provide the schedule for FREE therapeutic services for all locations of Long Island
IVF.
Insurance Providers: Accepts MOST major insurances but it is advised that the patient
contact the office first to provide the receptionist their insurance information. The
receptionist will run the patient’s insurance information and review their benefits
before an initial appointment has been made. If the patient’s insurance plan does
NOT accept fertility treatments the patient can speak with a financial counselor on site
at the practice. If the patient and/or their spouse is active or retired military personal
and are paying out of pocket, they are eligible to receive 10% off for IVF or IUI
services. Military personal also may qualify for redecided medication pricing through
special programs from pharmaceutical companies (proper identification is required).
Schedule an Appointment: The patient will need to call the office to request an
appointment for an evaluation and consultation. A Long Island IVF staff member will
call the patient to ask a few questions that will direct the patient to the doctor or
facility that will work best for them.
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First Appointment: The patient will receive new patient package in the mail. The
patient MUST complete the medical history form and bring their evaluation along with
a copy of their most recent OB/GYN medical records (including results from their
recent breast exam, mammogram, pap smear within in the last 3 years and any genetic
testing that was performed).
2. Genesis Fertility & Reproductive Medicine
1175 West Broadway
Suite # 24
Hewlett, NY 11557
Telephone # (516) 216 – 4220
107 – 21 Queens Boulevard
Forest Hills, NY 11375
Telephone # (718) 306 – 9243
(Park Slope Location)
808 8th Avenue
Brooklyn, NY 11215
Telephone # (718) 306 – 9243
(Bay Parkway Location)
6010 Bay Parkway
Suite # 501
Brooklyn, NY 11204
Telephone # (718) 306 – 9243
Fax # (718) 283 – 6580
Hours of Operation for ALL locations: The office hours are Mondays – Fridays from
7:00am – 3:30pm. The office is closed on Saturdays & Sundays. The office speaks
different languages that includes Spanish, Hebrew, Chinese and Russian.
Treatments that are provided for: Donor Egg Program, Donor Sperm, Egg Freezing
Program, Ovulation Induction, Intrauterine Insemination (IUI), In Vitro Fertilization (IVF),
Genetic Screening, Acupuncture, Embryo Freezing & Transfer, Minimal Invasive
Surgery, Psychological Counseling, etc.
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Insurance Providers: Accepts Aetna, Empire Blue Cross Blue Shield, Cigna, Empire
Government Plan, Magnacare/ Multiplan, Oscar, Oxford, United Healthcare, US Family
Health Plan/Tricare, etc. If the patient and/or their spouse is active or retired military
personal and are paying out of pocket, they are eligible to receive 25% off for regular
IVF pricing plus free cryopreservation for the first 6 months (proper identification is
required). There are also medication discount programs patients may be eligible for.
Schedule an Appointment: The patient will need to call the office that is the closest to
their residents. It is advised that the patient contact the office first to provide the
receptionist their insurance information. The receptionist will run the patient’s
insurance information and review their benefits before an initial appointment has been
made. The patient will also need to identify the type of service their looking to be
treated for. It is advised that patients do NOT bring their children under the age of 14
to the office due to sensitivity issues.
On the first visit the patient will need to bring their insurance card along with photo
Identification, a copy of their medical records from their OB/GYN, primary care
physician and/or other fertility programs they have attended. The patient will also
need to complete a medical questionnaire and a signed HIPPA Notice of Privacy
Practice. The Medical Questionnaire and the HIPPA Notice of Privacy Practice will be
emailed to the patient before they arrive for their appointment.
First Appointment: The initial consultation with their fertility physician will provide a
comprehensive evaluation of the patient’s history and medical records. The first initial
appointment is approximately 1 hour. It is advised that the patient brings their partner
with them to the first appointment and also arrive 15 minutes prior to their schedule
appointment to complete any necessary paperwork.
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3. Reproductive Specialists Of New York/ NYU Langone Health
Dr, Saketos, Dr. Sung & Dr. Kuokkanen
200 Old Country Road
Suite # 350
Mineola, NY 11501
Telephone # (516) 246 – 2881
Fax # (516) 873 – 8068
Email: info@rsofny.com
Dr. Safier, Dr. Halfen & Dr. Goudas
2500 Nesconset Highway
Building 23
Stony Brook, NY 11790
Telephone # (631) 830 – 4352
Fax # (631) 246 – 9156
Email: info@rsofny.com
Dr. Safier, Dr. Halfen & Dr. Goudas
111 Montauk Highway
Suite # 204
West Islip, NY 11795
Telephone # (631) 406 – 4454
Fax # (631) 482 – 9027
Email: info@rsofny.com
Dr. Bray & Dr. Dondik
16 Court Street
27th Floor
Brooklyn, NY 11241
Telephone # (347) 991 – 8255
Fax # (718) 935 – 9765
Email: info@rsofny.com
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Hours of Operation: Hours vary based on location of the practice. All 4 locations are
bilingual; they speak Spanish.
Mineola Location: Mondays, Tuesdays & Thursdays from 6:30am – 6:00pm,
Wednesdays & Fridays from 6:30am – 3:00pm, Saturdays from 7:00am – 12:00pm &
Sundays from 8:00am – 12:00pm.
Stony Brook Location: Mondays, Tuesdays & Fridays from 7:00am – 3:30pm,
Wednesdays & Thursdays from 7:00am – 6:30pm, Saturdays from 7:30am – 1:00pm.
The office is closed on Sundays.
West Islip Location: Mondays, Wednesdays, Thursdays & Fridays from 7:00am –
3:30pm, Tuesdays from 7:00am – 6:00pm. The office is closed on Saturdays &
Sundays.
Brooklyn Location: Mondays – Fridays from 7:00am – 3:30pm. The office is closed on
Saturdays & Sundays. ** Closing hours varies from Mondays – Wednesdays after
3:00pm. **
Treatments that are provided under the Fertility Program: Egg Check Test, Timed
Intercourse, Intrauterine Insemination and Artificial Insemination (IUI Cycle), In Vitro
Fertilization (IVF), Mini In Vitro Fertilization Cycle, Cryo Cycle and Frozen Embryo
Transfer, Donor Egg Cycle, PGD or PGS, Fertility Preservation, etc.
The Practice also provides Non – Fertility Services in NY: Recurrent Pregnancy Loss,
Tubal Disease, Endometriosis & Hormone Imbalances.
Insurance Providers: Accepts most major insurances which include 1199, Aetna, Blue
Cross Blue Shield (except Health Plus and Essential Plan), Care Connect, Cigna,
GHI/Emblem Health (except Essential Plans and Select Care), Magnacare, Multiplan,
Oxford (except Metro), United Health Care (except Community Plan and Essential
Plan), etc. **The practice does NOT accept Medicare & Medicaid plans (that includes
for all locations) **
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***Tricare Military Health Care Program does NOT cover sperm extraction, egg
freezing, embryo preservation, artificial insemination, or in – vitro fertilization.
Reproductive Specialists of New York provide a treatment options offered through the
Service to Veteran’s Program that are readily available at reduced price. The Service to
Veterans Program is a Military Fertility Program for U.S Veterans, both active and
retired. The program also extended to the spouse or active and retired veterans
(proper Identification is required). For more information on the Veteran’s Program the
patient can email: info@rsofny.com or inquire when scheduling an appointment. ***
Schedule an Appointment: The patient will need to contact the office to provide their
insurance information as well as to schedule an appointment for a free consultation.
First Appointment: On the first visit the patient will need to bring their insurance card
along with photo Identification and also complete the New Patient paperwork on the
Reproductive Specialists Of New York/ NYU Langone Health patient portal (eIVF)
located at: https://eivf.rsofny.com/PatientPortal/NewPatient/NPInfo?Length=10.
4. Stony Brook Medicine Island Fertility
500 Commack Road
Suite # 202
Commack, NY 11725
Telephone # (631) 638 – 4600
Hours of Operation: The office is open 7 days per week for consultations and
monitoring patients. Consults are available in the afternoon from 2:30pm – 5:30pm
and appointments for IVF consults as well as monitoring patients are available from
6:00am – 10:30am. Appointments are available on the weekends, but they are
primarily reserved for patients going through IVF treatment and/or need to be
monitored closely by a physician.
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Treatments Provided: On – site cycle monitoring, ovulation induction, intra – uterine
insemination (IUI), fertility preservation, sperm cryopreservation, oocyte
cryopreservation, in vitro fertilization (IVF), embryo cryopreservation, and
preimplantation generic testing (PGT) of embryos, etc.
Insurance Providers: Accepts MOST major insurances but it is advised that the patient
contact the office first to provide the receptionist their insurance information. The
receptionist will run the patient’s insurance information and review their benefits
before an initial appointment has been made.
Schedule an Appointment: The patient will need to call the office to provide their
demographics and insurance information to the receptionist. The receptionist will
need the patient’s name, date of birth, home address, etc.
First Appointment: The patient’s first appointment is a consultant with the physician as
well as a plan of action as the patient goes through this experience.
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Car Seat Safety Check Locations:
1. Cohen’s Children Medical Center of NY/Injury Free Coalition for Kids
420 Lakeville Road
New Hyde Park NY 11040
Contact: Jillian Savino, MS, CHES, PC
Telephone # (718) 470 - 7178
Email: jsavino@northwell.edu
Schedule: The Car Seat Safety check runs from March 2019 through November 2019.
The training is free of charge however, it books fast! The patient will need to contact
Jillian Savino one month in advance if their interested.
Hours of Operation: Car Seat Safety check is by appointment only.
Location: Car Seat Safety is located at LIJ Hospital Visitor’s parking garage in New
Hyde Park (addressed listed above).
Child Patient Safety Technician Training: Is 3 ½ hour training course to become a
certified Child Patient Safety Technician. Once the technician is certified they can
teach families to install the car seat and inspect them, but the certification does NOT
allow the individual to teach classes on Car Seat Safety.
Fee: $80 for the class; the attendee will need to book their spot a month in advance
from the training date. The class fills up quick!
Location: The class will be held either in New Hyde Park (addressed listed above) or a
classroom upstairs at Hassell Auto Body located at 390 NY – 109 West Babylon, NY
11704. The location is based on the enrollment of the class. The instructor will inform
the attendee where the class will be held once it gets closer to the training date.
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2. Hassell Auto Body
390 Route 109
West Babylon, NY 11704
Telephone # (631) 587 – 5500
** The patient can contact the Auto Body Shop directly if they do NOT want to
through Cohen’s Children Medical Center of NY/Injury Free Coalition for Kids. **
Schedule: The Car Seat Safety Check Seminar is available Mondays – Fridays from
9:00am – 3:00pm, lunch break is from 1:30pm – 2:00pm.
Hours of Operation: The class is first come first serve, the patient will need to call one
hour in advance to sign up for the class.
Location: Hassell Auto Body Shop, the seminar is in the classroom upstairs.
3. Continental Car Care
654 Portion Road
Lake Ronkonkoma, NY 11779
Contact: Chris Barba
Telephone # (631) 981 – 0101
Schedule: Car Seat Safety Check is available Mondays – Fridays from 8:30am –
3:30pm, Saturdays at 9:30am (limited spots available during that time).
Hours of Operation: The patient MUST call for an appointment. Car Safety Check is
by appointment only.
Fee: Free of charge.
4. Education and Assistance Corporation (EAC)
80 Wheeler Road
Central Islip, NY 11722
Contact: Speak with Tiffany, Program Aide or Angela Rockman, Supervisor
Telephone # (631) 648 – 7100 Ext. 210
Schedule: 1-hour training classes are available and will be provided through the year
of 2019. The patient is advised to contact Tiffany or Angela for the schedule.
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Hours of Operation: The patient MUST call in advance to book their spot for the Car
Seat Safety training. The patient MUST also have their own car in order for the Child
Patient Safety Technician to install and inspect the car seat.
Fee: Free of charge but the patient MUST have WIC, Medicaid and Food Stamps to
qualify for this training. It is required for the patient to follow up with Education and
Assistance Corporation (EAC) Organization after the Car Seat Safety class is
completed. The patient will need to come back to the Organization with their child
present or if their expecting they will need to come back to the Organization on their
own.
Location: The class will take place at the address listed above.
5. Brookhaven Division of Traffic Safety @ Safety Town
1 Independent Hill
Farmingville, NY 11738
Telephone # (631) 363 – 3770

Schedule: Car Seat Safety Checks are not run daily or monthly, but they are provided
as per request. It is advised that the patient contact Brookhaven Division of Traffic
Safety for a schedule.
Hours of Operation: By appointment only.
Fee: Free of charge.
6. Suffolk County Park Police
Southaven County Park
Shirley, NY 11967
Telephone # (631) 854 – 1477
Schedule: The patient will need to call to set up an appointment with the Police.
Hours of Operation: By appointment only.
Fee: Free of charge.
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7. Access Safety City
672 W. 158th Street
New York, New York 10032
Telephone # (212) 839 – 4750
Contact: Lillie Mitchell
Email: lmitchell@dot.nyc.gov
Schedule: 3rd Saturday of the month from 9:30am - 2:30pm at Access Safety
City office.
Hours of Operation: By appointment only.
Fee: Free of charge.
8. Strapped in Car Seat Safety
13 Woodtree Drive
Woodbury, NY 11797
Contact: Brett Soloman, CPST
Telephone # (516) 521 – 3696
Email: brett@strappedincarsafety.com
Schedule: The patient will need to call or text Brett Soloman to schedule an
appointment. Brett is available to either go to the patient’s home or the patient can
visit his office in Woodbury. Please note: Brett will ONLY travel 10 miles radius from
Woodbury.
Hours of Operation: There are no set hours it is by appointment only.
Fee: There is a cost to this training because it is through a private company. For
Installation and Check Service the first car seat is $45, additional seats are $25 per
seat. If the patient would like their car seat checked at their house, the cost is $55 for
the first seat and $30 for additional seat to install. If the patient visits the instructor’s
office, he will provide the patient a one-hour seminar on how to install the car seat in
the patient’s own vehicle. The cost for that lesson is $75.
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Postpartum Care:
Resources for Postpartum Depression:

1. North Shore Child & Family Guidance Center
480 Old Westbury Road
Roslyn Heights, NY 11577
Telephone # (516) 626 – 1971
Fax # (516) 626 – 8043
Email: info@northshorechildguidance.org

Hours of Operation: Mondays – Thursdays from 9:00am – 9:00pm & Fridays from
9:00am – 5:00pm.
2. Postpartum Resource Center
109 Udall Road
West Islip, NY 11795
Telephone # 855 631 0001, 631 422 2255
Hablamos Español State- Wide Helpline # 631 422 2255
Email: info@postpartumny.org
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm.
3. Zucker Hillside Hospital Northwell Health
75 – 29 263rd Street
Glen Oaks, NY 11004
Telephone # (718) 470 – 8100
Hours of Operation: Open 24 hours x 7 days per week from Mondays – Sundays.
4. Help Me Grow Long Island
c/o Docs for Tots
35 – 37 36th Street
Astoria, NY 11106
Telephone # (516) 548 – 8924 or dial 2 -1 -1 and press 7
Listen to language options (Staff speaks Spanish and Creole)
Email: info@hmgli.org
Website: www.helpmegrowny.org
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Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm.
** Help Me Grow provides services for children that are under the age of 5 and needs
access to programs to help the child grow. Those programs consist of developmental
services, in need of baby items, child care, parenting workshops, breastfeeding
classes, support groups and mental health services for their families. No appointments
needed, the parent(s) can call, text or email Help Me Grow for assistance. **

Lactation Support Services:

1. Long Island Breastfeeding.com
118 Nassau Road
Huntington, NY 11743
Telephone # (516) 660 – 0484

Hours of Operations: Mondays through Sundays from 8:00am – 8:00pm.
Insurance Providers: Some insurance companies will cover the cost of a Lactation
Consultant if the provider is in network with the insurance plan. It is advised that the
patient contact their insurance carrier to confirm whether the cost of services will be
covered. The patient can also privately pay for services if they wish.
Classes are held: By appointment only; sessions are individualized (one on one) with
the consultant.
Service Areas: Nassau, Suffolk County and Queens.
Services provided: Lactation consultant, breastfeeding counselor, birthing and post –
partum doula, placenta encapsulation specialist, etc.
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2. Breastfeeding with Love Lactation Services
144 -25 76th Road
New York, New York 11367
Contact: Betty Greenman
Telephone # (917) 538 – 1564
Email: breastfeedingwithlove@hotmail.com
Hours of Operations: Please call Betty Greenman at (917) 538 – 1564; she provides
home visits to the mom and baby.
Insurance Providers: As per Betty she ONLY accepts United Health Care Choice Plus
as well as Choice Plus plans at this time otherwise the patient will need to pay
privately for services.
Classes are held: as a private one on one consultation session with Betty at the
patient’s home by appointment ONLY if the patient is paying privately otherwise
Breastfeeding Support Groups are in the office.
Service Areas: New York Tri - state area.
Services Provided: Lactation Support, the Board-Certified Lactation Consultant checks
the babies weight before and after the baby has been feed, help the mom and baby
find a comfortable position for feeding, the Lactation Consultant will answer any
questions that the mother has to increase milk supply and the consultant will also
provide a care plan that is customized to the patient’s needs.
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Outpatient Psychiatry Services:
1. North Shore Psychiatric Consultants
222 Middle Country Road
Suite #210
Smithtown, NY 11787
Telephone # (631) 265 – 6868
Fax # (631) 265 – 6890
Services Provided For: Anxiety Disorders, Attention Deficit Hyperactivity Disorder
(ADHD), Depression, Bipolar/Mood Swings, Women’s Issues, Substance Abuse/
Suboxone Treatment, Eating Disorders and Schizophrenia Disorders.
Hours of Operation: Mondays, Tuesdays and Thursdays from 9:00am – 9:00pm,
Wednesdays & Fridays from 10:00am – 9:00pm. The office is closed on Saturdays &
Sundays.
Scheduling an Appointment: The time frame for an appointment is based on the
authorization of the patient’s insurance. Once the authorization is received by the
insurance company then the case will be assigned to a Psychiatrist.
Insurance Providers: Medicare ONLY otherwise private pay however, the patient will
need to check with their insurance company to also inquire if their policy offers Out of
Network Coverage.
2. Suffolk County Government Mental Health Clinic
Brentwood Clinic
1841 Brentwood Road, NY 11706
Telephone # (631) 853 – 7300
Farmingville Clinic
15 Horseblock Place
Farmingville, NY 11738
Telephone # (631) 854 – 2552
Riverhead Clinic
100 Center Drive South
Riverhead, NY 11901
(631) 852 – 1440

49

Services Provided For: Mental Health Clinics treat all diagnosis. Psychiatrist, Nurse
Practitioners, Social Workers and therapist are all on staff. Suffolk County Mental
Health Clinics DO NOT treat pregnant women. They will be referred to Stony Brook
for treatment. Please note: Stony Brook DOES NOT accept Insurance it is private pay.
Hours of Operation: Mondays – Thursdays from 9:00am – 9:00pm & Fridays from
9:00am – 5:00pm. The office is closed Saturdays & Sundays.
Scheduling an Appointment: No appointments needed however; the patient will need
to go to the closest office near their home in order to fill out the paperwork. The
patient will also need to bring their insurance card and photo ID. Once the paperwork
is completed it will be reviewed by the administrator for approval. The administrator
will call the patient to schedule their first appointment.
Insurance Providers: Medicaid, Infinity, Emblem Health, Healthfirst, Medicare
Managed Plans, Medicare Conventional Part A. Mental Health Clinic does NOT accept
Medicare Advantage Plans, United Health Care nor Empire Blue Cross Blue Shield.
3. SB Psychiatric Services, PLLC

6080 Jericho Turnpike
Suite #312
Commack, NY 11725
Telephone # (631) 499 – 4490

Services Provided For: Attention Deficit Hyperactivity Disorder (ADHD), Bipolar
Disorder, Anxiety or Fears, Impulse Control Disorders, Mood Disorders, etc. The
Psychiatrist provides Medication Management, Individual therapy, Couples Therapy,
Family Counseling, Psychotherapy, Alternative and Complimentary Therapies, Gesalt
Therapy (role play), Cognitive Behavioral Therapy (CBT) as well as Coaching. Client
focus is mainly Children (ages 6 – 10 years old), Pre – Teens (ages 11 -13 years old),
Adolescents (ages 14 – 19 years old) & Adults, Geriatrics (65+).
Hours of Operation: Tuesdays, Wednesdays, & Thursdays from 1:00pm – 8:00pm,
Saturdays 10:00am – 5:00pm. The office is closed on Mondays, Fridays & Sundays.
Scheduling an Appointment: The patient will need to call their insurance company first
to verify whether their plan is in network with this provider. The patient will need to
call the Psychiatrist to schedule an appointment. The Psychiatrist is available by
appointments ONLY during business hours.
Insurance Provider: Aetna, Empire Blue Cross Blue Shield, Cigna, HIP/Health
Insurance Plan of New York, Medicare, Value Options, etc.
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4. Psychiatric Medical Practice - Dr. Natalya Ogievestsky
301 Franklin Avenue
2nd Floor
Hewlett, NY 11557
Telephone # (516) 612 – 3838
Fax # (516) 612 – 3833
Services Provided For: Dr. Natalya Ogievestsky provides a wide range of therapeutic,
counseling and psychotherapy for adults and adolescents in a confidential and
supportive environment. The practice specializes in Depression, Generalized Anxiety,
Panic Attacks, Obsessive Compulsive Disorder (OCD), Specific Phobia, Social Phobia,
Schizophrenia/Schizoaffective Disorder, Mood Disorders, Bipolar Disorders,
Personality Disorders, Post Traumatic Stress Disorder (PTSD), Interpersonal Difficulties,
ADHD, Dementia, Sleep Disorders, etc. *** Bilingual services are available, the
Psychiatrist and the office staff speak English and Russian. ***
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
Scheduling an Appointment: By appointment only. Daytime, evening and weekend
hours are available upon request.
Insurance Providers: GHI, Empire Blue Cross Blue Shield, Magellan, United Health
Care, HIP, Signa, Aetna, MagnaCare, WellCare, Oxford, 1199, Empire Plan, Medicare,
etc.
5. Dr. Igal Rahmani, M.D.
General and Addiction Psychiatry
300 Garden City Plaza
Suite # 312
Garden City, NY 11530
Telephone # (516) 280 – 3618
Fax # (516) 661 - 0083
Services Provided For: Depression, Anxiety, Post Traumatic Stress Disorder (PTSD),
Obsessive Compulsive Disorder (OCD), Bipolar Disorder, Attention Deficit
Hyperactivity Disorder (ADHD), Addiction, Disorders of thought, etc.
Hours of Operation: Hours vary by appointment times.
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Scheduling an Appointment: The patient will need to call the office to schedule an
appointment. By appointment only.
Insurance Providers: Accepts most major insurances but the patient is advised to call
their insurance company first to verify if the provider participates in their plan.
6. New Life Psychiatry Counseling Service, PC
7127 Fresh Pond Road
1st Floor
Ridgewood, NY 11385
Telephone # (718) 381 – 2829
Email: newlifehealthmanagement@gmail.com
213 Hempstead Avenue
Lynbrook, NY 11563
Telephone # (718) 925 – 4964
Email: newlifehealthmanagement@gmail.com
Services Provided For: Mental Health Counseling, Medication Management for
Anxiety, Depression, Post Traumatic Stress Disorder (PTSD), Panic Attacks, Bipolar
Disorder, Mood Disorders, Low Self Esteem, Couple relationship issues, disrupted
family relationship, stress or work and family issues, separation and divorce,
Oppositional Defiance, Behavioral problems in school and home, etc. New Life
Psychiatry Counseling Services, PC service Children, Adolescents and Adults.
The practice provides full psychiatry services including Tele Psychiatry. Tele Psychiatry
Services is a video conference in the comfort of the patients own home. The patient
does not have to worry about leaving the house, looking for parking or waiting in the
waiting room.
Hours of Operation: Sundays from 11:00am – 3:00pm for the Lynbrook Office Only.
Mondays & Thursdays from 4:00pm – 9:00pm (in both locations) & Wednesdays from
10:00am – 3:00pm in the Queens Office Only.
Scheduling an Appointment: By appointment only.
Insurance Providers: United Health Care, Emblem Health, GHI, Empire Blue Cross Blue
Shield, MagnaCare, Aetna, Medicaid Managed Care, United Health Care Medicaid
Plan. New Life Psychiatry Counseling Services does NOT accept straight Medicaid.
The patient can pay privately for services as well.
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***Tele Psychiatry is covered by some insurance plans however; the patient will need
to check with their insurance carrier first to confirm whether their plan covers
Telehealth Services. The patient can pay privately for Telehealth; the cost for initial
services range between $150 – $200, for follow up appointments the cost ranges
between $75 - $100 per session. The patient will need to come in the office for an
initial consult before starting Tele Psychiatry Services with the Psychiatrist. ***
7. Dr. Calton Martin, MD
42 Fire Island Avenue
Suite #140
Babylon, NY 11702
Telephone # (631) 598 – 7499
Fax # (631) 598 - 7498
Services Provided For: Patients that are experiencing Postpartum Depression, Anxiety,
Bipolar Disorder, Personality Disorders, Schizophrenia, Mood Disorder, etc.
Hours of Operation: Hours vary by appointment times.
Scheduling an Appointment: The patient will need to call the office to schedule an
appointment. It is by appointment only. The Psychiatrist mainly see’s patients that live
in the Hamptons, South Shore area but he is selective with his cliental. Therapy
sessions run anywhere from half hour to one-hour long.
Insurance Providers: Accepts most major insurances that include: Medicare, Cigna,
Emblem Health, United Health Care, Medicaid, Empire Blue Cross Blue Shield, etc. As
of January 2019, Dr. Martin will no longer accept Managed Medicare & Medicaid
plans. The patient is advised to call their insurance company first to verify if the
provider participates in their plan.
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Outpatient Psychiatry Services that provides Therapy:
1. Heart & Soul Counseling LCSW, PC
17 Fordham Road/North Services Road Sunrise Highway
West Babylon, NY 11704
Telephone # (631) 321 – 7011
Fax # (631) 669 – 8532
Text to schedule and/or change an appointment at (631) 327 – 4868
Services Provided For: Individual Therapy, Marriage Counseling, LGBT/Gender
Therapy, Group Therapy & Psychodrama Workshops to treat Depression,
Posttraumatic Stress Disorder, Anxiety, Repressed Feelings, etc. Heart & Soul
Counseling services Children, Adolescents and Adults.
Hours of Operation: Mondays – Wednesdays from 1:00pm – 9:00pm, Thursdays &
Fridays from 9:00am – 8:00pm, Saturdays 9:00am - 5:00pm and open Sundays but will
need to call in advance as hours change on that day.
Scheduling an Appointment: Patients will need to call after 10:00am or before 4:30pm
on Weekdays. The time frame for an appointment is based on the authorization of the
patient’s insurance. Once the authorization is received by the insurance company then
the case will be assigned to the psychiatrist.
Insurance Providers: Empire BlueCross Blue Shield, Emblem Health, Affinity Health
Plan, Medicare, Oxford Health Plans, Cigna, The Empire Plan NYSHIP, Health Net,
Aetna, United Health Care, Oscar, Health Republic Insurance, Magna Care, Child
Health Plus and Healthfirst.
2. New York Cognitive Therapy and Wellness Center
400 Montauk Highway
Suite #112
West Islip, NY 11795
Telephone # (631) 321 – 7107
165 North Village
Suite # 216
Rockville Centre, NY 11570
Telephone # (516) 665 – 9669
*** Currently there is a wait list for children & adolescents but NOT for adults in both
locations. The wait list is based on the patient’s insurance and the therapist availability.
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It is advised that the parent(s) contact the facility first to verify if there are any
openings at the time of need. ***
Services Provided For: Individual Therapy, Couples and Family Therapy, Group
Therapy, Psychological Assessments, Special Programs, DBT (Dialectical Behavior
Therapy) Skills Groups and Cognitive Therapy for Anxiety. New York Cognitive
Therapy and Wellness Center provides services to Children, Adolescents and Adults.
As per NYCTWC Cognitive Therapy can be treated for the following diagnosis:
Anxiety, Depression, Post Traumatic Stress Disorder (PTSD), Obsessive Compulsive
Disorder (OCD), Bipolar Disorder, ADHD (Attention Deficit Hyperactivity Disorder),
Personality Disorders, Anger Management, etc.
Hours of Operation for both Locations: Mondays – Fridays from 8:00am - 8:00pm &
Saturdays from 8:00am – 2:00pm. The office is closed on Sundays. Please note: hours
change based on the therapist schedule. Patients are advised to call the office in
advance to make an appointment.
Scheduling an Appointment: The time frame for an appointment is based on the
authorization of the patient’s insurance. Once the authorization is received by the
insurance company then the case will be assigned to a psychiatrist.
Insurance Providers: Empire Blue Cross Blue Shield, Aetna, Cigna, United Health Care,
etc.
3. B.E.S.T. (Behavioral Enhancement & Substance Abuse Medicine Treatment)
PLLC
770 Grand Blvd
Suite #17
Deer Park, NY 11729
Telephone # (631) 392 HELP (4357)
Fax # (631) 392 – 4358
Email: lgrady@best-tx.com
21 Technology Drive
East Setauket, NY 11733
Telephone # (631) 675 – 2400
Fax # (631) 364 – 9850
Email: lgrady@best-tx.com
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6 -7 Middle Country Road
Coram, NY 11727
Telephone # (631) 946 – 6060
Email: lgrady@best-tx.com
Services Provided For: Psychiatric Evaluations, assessments, individual counseling,
group counseling, Family Support Prevention, Anger Management, Medication
Management, Relapse Prevention, Domestic Violence Programs, Dual Diagnosis Focus
Groups, DWI/DUI Evaluations and Treatment Services, etc. According to B.E.S.T PLLC
they also provide special programs for: Opioid Addiction (Suboxone) Criminal Justice
Offenders. ** The Practice ONLY provides services to adults. B.E.S.T PLLC is Bilingual.
The staff is Spanish Speaking services available. **
Hours of Operation for ALL Locations: Mondays – Thursdays from 8:00am – 10:00pm,
Fridays from 8:00am – 9:00pm, Saturdays from 8:00am – 7:00pm & Sundays from
9:00am – 7:00pm.
Scheduling an Appointment: Currently there are open appointments and can be seen
the very next day after the patient makes the initial call to the office (that goes for
both locations).
Insurance Providers: Medicaid, Medicare, Affinity, HIP, Fidelis, Value Options, NYSHIP
Empire Plan, Emblem Health, United Healthcare, Healthfirst, Aetna, Empire Blue Cross
Blue Shield, etc.
4. Dr. Laura Van Schaick – Harman Online and Office Based CBT
450 Waverly Avenue
Building #4, Suite #11
Patchogue, NY 11772
Telephone # (631) 484 – 9679
Fax # (888) 972 – 4072
Email: DrLauraVSH@meaningfulpsychservices.com
Services Provided For: Anxiety Disorder (Panic Attacks, Panic Disorder, Social Phobia,
Obsessive Compulsive Disorder, Separation Anxiety Disorder, Parenting Concerns,
etc. Dr. Laura Van Schaick – Harman provides interventions like Cognitive Behavior
Therapy (CBT), Exposure and Response Prevention (ERP), Mindfulness Based Stress
Reduction (MBSR), Comprehensive Behavior Intervention for Tics (CBIT) and Positive
Psychology techniques. The therapists specialize in online therapy, so patients can
receive counseling in the comfort of their own home. Therapy is through an app called
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Doxy.me. The application is HIPAA compliant video session. Patients can either
download the application or access it from their web browser on their computer,
tablet or phone. Dr. Lauren Van Schaick services toddlers (0 - 6 years old), Children (6
– 10 years old), Preteens/Tweens (11 – 13 years old), Adolescents/Teenagers (14 – 19
years old) & Adults.
Hours of Operation: Virtual office hours are Mondays – Wednesdays but the hours are
based on appointments. The Patchogue office is open on Tuesdays and Wednesdays
from 10:00am – 8:00pm.
Scheduling an Appointment: By appointment only. Dr. Laura Van Schaick – Harman
will provide a free brief consultation via telephone with the patient to discuss the
patient’s reason for seeking services and to address any concerns the patient may
have with the therapist. The consultation is brief, it is about 5 – 10 minutes long. Fee’s
will apply once the patient agrees to therapy.
Insurance Providers: The Provider does NOT accept insurance, she is out of network
and can assist with submitting for reimbursement. Rates range: $150 per 45-minute
office session, $150 per 45 minutes phone/video session, $75 per 20-minute
phone/video session. Payments can be made by cash, check or credit card for office
sessions and credit card for phone/video sessions.
5. Ocean Counseling
212 N. Prospect Avenue
Patchogue, NY 11772
Contact: Gregg R. Maynard, LCSW – R
Telephone # (631) 475 – 2008
Email: gmaynard@oceanscounseling.com
Services Provided For: Individual, Couples and Family Therapy. The therapists assist
Individual therapy for Anxiety/Stress Management, Chronic illness, Depression, Grief &
loss, Relationship difficulties, etc. For helping couples the therapists assist with
communication difficulties, diminished connectedness, family dilemmas,
financial/money conflicts, pre – martial counseling, separation or divorce, trust &
fidelity issues, etc. The therapists also help families with adolescent challenges,
behavioral issues, blended family issues, children and young adults with disabilities,
parenting skill enhancement, school anxiety and social isolation, etc.
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Hours of Operation: Mondays, Tuesdays & Thursdays from 1:00pm – 7:00pm.
Scheduling an Appointment: By appointment only. The patient will need to contact
the therapist directly to schedule an appointment.
Insurance Providers: Empire Blue Cross Blue Shield, Emblem/GHI, Aetna, Beacon,
United Health Care, etc.
6. Catholic Charities Diocese of Rockville Centre Mental Health Clinic
1727 No. Ocean Avenue
Medford, NY 11763
Telephone # (631) 654 – 1919
9 Fourth Avenue
Bay Shore, NY 11706
Telephone # (631) 665 – 6707
Services Provided For: Individual therapy, group therapy and medication
management. There are also Case Managers screen and schedule the patient for
treatment as well as assist the patient with access to other services in the community.
Psychiatrist, Nurse Practitioners, Social Workers, Mental Health Counselors are all on
staff to provide services to patients in both locations. Catholic Charities Diocese of
Rockville Centre Mental Health Clinic services children from 6 years old and up.
Catholic Charities Mental Health Clinic provide a range of services: For those that are
dealing with job and family related stress. The clinic treats various diagnosis including
children, adolescents and young to older adults.
Scheduling an Appointment: As per Catholic Charities the patient will need to call the
Mental Health Clinic to make an appointment however, on Fridays from 9:00am –
12:00pm the Clinic provides open access during those hours for the patient to walk in
and be seen by a therapist.
Insurance Providers: Medicare, Medicaid as well as various insurances. The patient will
need to check with their insurance carrier to inquire whether this facility is in network
with the patients plan.
Hours of Operation for Medford Location: Mondays, Tuesdays & Thursdays from
9:00am – 9:00pm, Wednesdays & Saturdays from 9:00am – 5:00pm, Fridays from
9:00am – 5:00pm as well as open access (walk in’s welcome) from 9:00am – 12:00pm &
Saturdays from 9:00am – 5:00pm.
58

Hours of Operation for Bay Shore Location: Mondays, Wednesdays & Fridays from
9:00am – 5:00pm as well as open access (walk in’s welcome) from 9:00am – 12:00pm,
Tuesdays & Thursdays from 9:00am – 9:00pm, Clinic is closed on the weekends.
7. Central Nassau Guidance & Counseling Services
Mental Health Outpatient Services
950 South Oyster Bay Road
Hicksville, NY 11801
Contact: Ronnie, Intake Coordinator or LeAnn Diedrick, LCSW, Facilitator for
Group Therapy
Telephone # (516) 822 – 6111
Services Provided For: Psychiatric Evaluations, Crisis Interventions, Co – Occurring
Disorder Treatments, Community Education & Workshops, Referrals and linkage with
community resources, Medication Therapy, Consultations as well as Individual, Family
& Group Counseling. Social Workers, Psychiatrist and Psychiatric Nurse Practitioners
are all on staff for patients of all ages including children (6 years and up), teenagers,
adults and geriatrics.
Services specialized in treatment for: Depression, Postpartum Depression, Anxiety,
Marriage difficulties, issues related to school or work, personal losses, life transitions,
etc. Guidance & Counseling Services treat all diagnosis.
Hours of Operation: Mondays - Wednesdays from 9:00am – 9:30pm, Thursdays from
9:00am – 9:30pm, Fridays from 9:00am – 5:00pm and Saturdays from 9:00am –
1:00pm.
Open Access Hours (for patients that Walk in with no appointment scheduled):
Tuesdays & Fridays 8:45am – 10:30am, Thursdays 2:30pm – 4:30pm. The Open Access
provides patients an opportunity to walk in to fill out paperwork as well as to meet
with doctor on staff and a therapist. If the patient suffers from severe anxiety and/or
any medical issues that the patient cannot sit in the office for a long period of time the
patient can call Ronnie (Intake Coordinator) to schedule an appointment over the
phone.
**Staff is on call after hours in case of an emergency. **
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Scheduling an Appointment: The patient will need to call to schedule an appointment
with an Intake Coordinator in order to complete a full comprehensive assessment as
well as a bio psychosocial assessment. Once both assessments are completed the
patient will meet with the doctor and will also be assigned a therapist for treatment.
** There is currently immediate availability for patients to be seen however, availability
does vary based on the facilities volume. **
Insurance Providers: Most private insurances are accepted including Medicare and
Medicaid. The patient will need to check with their insurance carrier to verify if their
insurance is in network with Guidance & Counseling Services.
Group Therapy Session: Family and Significant Other Support Group are held every
Monday at the facility from 7:00pm – 8:00pm. The patient will need to contact LeeAnn
Diedrick, LCSW at (516) 822 – 6111 to receive information about the group as well as
receive the schedule for skill training sessions. It is a supportive psychoeducational
group for family members and significant others of those living with a mental illness.
The group is led by a Licensed Social Worker; the group provides clinical support
services, support skills training and education.
Insurance Providers for Group Therapy: Is ONLY covered for Medicaid patients
however, for patients that do NOT have Medicaid will be charged $5 per family to
attend Group Therapy.
8. Mercy Medical Center – Family Counseling Services and Behavioral Health
Care Clinic
Mercy Family Counseling
506 Stewart Avenue
Garden City, NY 11530
Telephone # (516) 705 – 3400 Ext. 2001
Fax # (516) 705 – 3418
Services Provided For: Biopsychosocial assessment and treatment planning, psychiatric
evaluation, community consultation and education, individual, group and family
therapy, medication management, crisis management, health screening and referrals,
discharge planning as well as case management services. Mercy Medical Center
services Children, Adolescents and Adults.
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Services specialized in treatment for: Anxiety, Depression, Family conflicts, Personality
Disorders, Schizophrenia and other Psychotic Disorders, etc.
Hours of Operation: Mondays – Fridays from 8:30am – 4:30pm. The office is closed on
Saturdays & Sundays.
Scheduling an Appointment: As per Intake Department the facility does NOT accept
self-referrals. The patient’s medical doctor or psychiatrist will need to refer the patient
to the Outpatient Behavioral Health Clinic, but the physician will need to fax the
patient’s biopsychosocial, demographics, insurance information, physical, medication
list and the reason for the referral. Once all the information is faxed over, the Intake
Department will review the case, verify the insurance and will call the patient to
schedule an appointment for an Intake. Appointments are scheduled during business
hours Mondays – Fridays from 8:30am – 4:30pm.
Insurance Providers: Accepts most insurances such as Aetna Choice POS Open
Access, Cigna, Empire Blue Cross Blue Shield, Fidelis Care NY State of Health HBX,
MetroPlus Health Exchange, Medicare, Medicaid, Oscar, Oxford, United Health Care,
etc.
9. New Horizon Counseling Center (formerly known as Peninsula Counseling
Center)
50 W. Hawthorne Avenue
Valley Stream, NY 11580
Telephone # (516) 569 – 6600
Services Provided For: Individual Psychotherapy for Children, Adolescents and Adults
Medication Evaluation, Medication Therapy Management and Education, Family as
well as Couples Therapy, Play Therapy, Individual Verbal Therapy, Art Therapy,
Psychiatric Evaluations, Behavior Modifications, Crisis Intervention at School and at
Home. Licensed Clinical Social Workers (LCSW) and Psychiatrists provide holistic care
to reduce symptoms, maximize recovery potential, improve social and familial
functioning, and increase hopefulness and goal setting.
Services Specialized in Treatment for: All Diagnosis to treat an individual experiencing
mental illness.
Hours of Operation: Mondays – Thursdays from 9:00am – 9:00pm, Fridays & Saturdays
from 9:00am – 5:00pm. The office is closed on Sundays.
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Scheduling an Appointment: The patient will need to contact the Intake Department
to schedule an Intake in the office or complete a screening over the phone (if the
patient cannot make it into the office). Once the screening process is completed the
Intake Department will verify the patient’s insurance. The Intake Department will then
contact the patient to schedule their first appointment with the assigned therapist.
Insurance Providers: Accepts most major insurances except Cigna.
10. Southeast Nassau Guidance Center
Seaford Mental Health Clinic
2146 Jackson Avenue
Seaford, NY 11783
Telephone # (516) 221 – 3030
Fax # (516) 221 - 1013
Services Provided For: Individual, Group, Couple & Family Therapy, Medication
Management, Assessment and Treatment Planning, Community Outreach &
Education, Wellness Management, Co – Occurring Disorder Treatment, Disaster Relief
Counseling, Crisis Intervention, 24/7 Crisis Hotline available after hours, etc. There are
two Psychiatrists and two Psychiatric Nurse Practitioners on staff. Southeast Nassau
Guidance Center services 18 years old and up.
***There are several groups the facility offers but the patient will need to call the office
to request a schedule of the day, date, time and the topic of the group. ***
Services specialized in treatment for: Domestic Violence, Coping with Stress, Grief
Counseling, Alcoholism, Effective parenting techniques, Depression and Suicide, etc.
Hours of Operation: Mondays – Wednesdays from 9:00am – 9:00pm, Thursdays from
9:00am – 8:00pm, Fridays from 9:00am – 4:30pm & Saturdays from 9:00am – 5:00pm.
The office is closed on Sundays.
Scheduling an Appointment: The patient will need to call the main office at (516) 221 –
3030 to request an appointment for an Intake but will need to specify if the patient is
looking for services through the Mental Health Clinic or Chemical Dependency
Program (both programs offered at the Seaford location). The patient will be triaged
on the phone by an Intake Coordinator. The Intake Coordinator will walk the patient
and/or the family through the Intake process. As per Southeast Nassau Guidance the
patient can be seen within a week from their initial call to schedule an appointment.
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Insurance Providers: Southeast Nassau Guidance Center accepts HMO’s, Managed
Care Networks, Medicaid, Medicare and Private Insurances, etc. The patient will need
to contact their insurance company first to verify if this facility is in network with their
carrier.
** There is currently immediate availability for patients to be seen however, availability
does vary based on the facilities volume. **
11. Epic Long Island Clinical Care Outpatient Mental Health Treatment
1500 Hempstead Turnpike
East Meadow, NY 11554
Contact: Deanna, Intake Coordinator
Telephone # (516) 739 – 7733 Ext. 725
Fax # (516) 739 - 3923
Services Provided For: Individual, family and Couples Therapy throughout residents in
Nassau County. Group Therapy is NOT provided at this time, but the facility
occasionally will provide Support Groups to the patient’s families. The multidisciplinary
treatment team consists of experienced Clinicians and Psychiatrist well trained in a
range of behavioral and mental health issues. The Multidisciplinary treatment team will
be working through underlying causes and factors influencing negative behaviors and
emotions, as well as chronic psychotic conditions that need to be addressed with the
patient. Epic Long Island Clinical Care Outpatient Mental Health Treatment services
Children, Adolescents and Adults. Please note: The Psychiatrist that is on staff are
ONLY treating patients that are being seen by a therapist at Epic.
Services specialized in treatment for: Physical, Emotional, Sexual Abuse, Adjustment to
life changes (Divorce or Separation), Postpartum Depression, women going through
Baby Blues, Chronic psychotic conditions (such as Bipolar Disorder, Schizophrenia
etc.), Depression, relationship issues, Psychological Testing, trauma or exposure to
violence, etc. If the patient is in crisis the Intake Department will dispatch the Mobile
Crisis Unit to the patient’s location to provide immediate treatment to the patient.
Hours of Operation: Mental Health Clinic is open 6 days per week Mondays through
Thursdays from 9:00am – 9:00pm, Fridays from 9:00am – 5:0pm, Saturdays from
9:00am – 4:30pm and evening appointments are also available upon request.
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Scheduling an Appointment: The patient will need to call the Intake Department at
(516) 739 – 7733 Ext. 725 to speak with Deana. Deana will request basic demographic
information from the patient such as their date of birth, home address, insurance
information as well as their history of mental health, etc. It will take a few days for the
Intake Department to receive authorization from the insurance company but once the
insurance is verified the assigned therapist will contact the patient to schedule an
appointment. It is required that the patient attends therapy at least once per week.
Epic does not have open access hours for patients to just walk in without an
appointment however, if the patient feels more comfortable providing their
information to the Intake Department in person the patient can walk in to do so.
Insurance Providers: Accepts mostly Medicare, Medicaid and Managed Medicaid plans
such as Emblem Health, GHI, Value Options, Beacon, Fidelis, Healthfirst, United
Health Care (UHC) Community and Behavioral Health plans, Child Health Plus, etc.
** Currently there is immediate availability for patients to be seen however, availability
does vary based on the facilities volume. The patient is usually seen by a therapist
within one week of their initial call to the Intake Department. **
12. Nassau Psychiatric Services, P.C.
601 Franklin Avenue
Suite #120
Garden City, NY 11530
Telephone # (516) 280 – 9030
Fax # (516) 280 – 9029
Email: Nassau.mentalhealth@gmail.com
Services Provided For: Individual, Family and Couples Therapy. The therapies offered
at Nassau Psychiatric Services, P.C. include Psychotherapy, Cognitive Behavioral
Therapy (CBT), Psychiatrist is on sight for Medication Management, Obesity
Treatment, Telemedicine or Telepsychiatry, etc. Nassau Psychiatric Services, P.C.
services Children, Adolescents and Adults.
Services specialized in treatment for: Depression, Anxiety, Panic Disorders, Phobias,
Bipolar Disorder, Obsessive Compulsive Disorder (OCD), Post Traumatic Stress
Disorder (PTSD), Attention Deficit/ Hyperactivity Disorder (ADHD), Schizophrenia,
Schizoaffective Disorders, etc.
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Therapy sessions are 45 minutes per session & medication management with the
Psychiatrist is 20 minutes per session. Group Therapy is NOT provided in this facility.
Hours of Operation: Varies by appointment only. Psychiatrist available Mondays –
Thursdays from 9:00am – 3:00pm. Associates available Mondays – Thursdays from
9:00am – 8:00pm. The therapists are available Mondays – Thursdays from 12:00pm –
7:00pm & the office is open every other Saturday (based on availability of the clinical
staff). Office hours are flexible scheduling for afternoons, evenings and weekends and
for patients who qualify for Telemedicine.
Scheduling an Appointment: The patient will need to call the office to provide their
name, date of birth, insurance information and will also be screened via telephone by
an Intake Coordinator. The staff is bilingual they speak English, Spanish and Hindi.
Insurance Providers: Aetna, Cigna, Cigna Paradigm, Blue Cross Blue Shield
(Commercial and Federal Plans ONLY), Empire Plan, Beacon Health Options,
Medicare, etc. The facility does NOT accept Straight Medicaid, Medicaid Managed
Care Plans, Medicare Managed Care Plans, etc.
13. Private Practice of Amanda Fludd, LCSW - R
Kensho Psychotherapy Services, PLLC
41A West Merrick Road
Valley Stream, NY 11580
Telephone # (347) 868 – 7813
Email: amanda@amandafludd.com
Services Provided For: Individual, Group & therapy for children. Amanda also provides
treatment for trauma and anxiety as well as Health Coach’s on staff.
Services specialized in treatment for: Teens, young adults, professionals and groups
that are experiencing depression, anxiety, childhood trauma, etc.
Hours of Operation: By appointment only but appointments are made during office
hours. The practice is open Mondays -Fridays from 8:30am – 9:30pm, Saturdays from
11:00am – 9:00pm and Sundays from 11:00am – 8:30pm.
Scheduling an Appointment: The patient will need to call the office to provide their
name, date of birth, insurance information and will also be screened via telephone by
an Intake Coordinator.
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Insurance Providers: Accepts MOST major insurances that includes Aetna, Cigna,
NYSHIP, United Health Care, Value Options, Empire Blue Cross Blue Shield, Beacon,
Optum, 1199, Health Plus, etc.
14. Private Practice of Katiuscia Gray, LCSW, CYT
Kensho Psychotherapy Services, PLLC
41A West Merrick Road
Valley Stream, NY 11580
Telephone # (516) 500 - 3528
Email: counselingservice41@gmail.com
Services Provided For: Individual and Family Therapy as well as video counseling per
patient’s request.
Services specialized in treatment for: Children (6 -10 years old), Preteens (11 – 13
years old) & Adolescents/Teenagers (14 – 19 years old). The private practice provides
Cognitive Behavioral Therapy (CBT), Express Arts, Mindfulness Based (MBC), Play
Therapy, Solution Focused Brief (SFBT), Trauma Focused, etc.
Hours of Operation: By appointment only.
Scheduling an Appointment: The patient will need to call the office to provide their
name, date of birth, insurance information and will also be screened via telephone by
an Intake Coordinator.
Insurance Providers: 1199, Amerigroup, Aetna, Beacon, Empire Blue Cross Blue
Shield, Cigna, HealthFirst, etc.

66

Psychotherapy Services ONLY:
1. Mental Health Counseling Wellness Services
1300 Union Turnpike
Suite # 308
New Hyde Park, NY 11040
Contact: Ashley White & Alina Shevorykin, Mental Health Counselors
Telephone # (516) 350 – 8850
Email: MentalHealthCounselingWellness@gmail.com
Services Provided for strictly for psychotherapy services ONLY: The facility does NOT
provide Group Therapy nor Psychiatry Services. The therapists are Ashley White &
Alina Shevorykin, Mental Health Counselors.
Services specialized in treatment for: Patients that suffer from Anxiety, Depression,
Child/Adolescent Behavioral issues, Parent/Teen Communication, Transitional
Periods/Abrupt Changes, Relationship issues, Grief/Loss, Stress, etc. The therapist
utilizes primarily Cognitive Behavioral Therapy (CBT).
Hours of Operation: By appointment ONLY however, appointments are made
Mondays – Fridays hours between 9:00am – 10:00pm. The office is closed on
Saturdays & Sundays.
Scheduling an Appointment: The patient will need to call the office to provide their
name, date of birth and insurance information. The Intake Department will verify the
patient’s insurance and will schedule an appointment with the patient.
Insurance Providers: Currently ONLY accepts Cigna, however, the practice advises the
patient to call their insurance company first to confirm whether the provider is in
network with their plan.
** As of 11/16/18 there are openings to meet with the therapist. The patient is
typically seen by the therapist within one week prior to their initial call to the office**
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2. SJT Counseling & Psychotherapy
124 Sperry Blvd
New Hyde Park, NY 11040
Contact: Sonia, Intake Coordinator
Telephone # (516) 619 – 7399
Services Provided for strictly for psychotherapy services ONLY: The facility does NOT
provide Group Therapy nor Psychiatry Services. SJT Counseling & Psychotherapy
services Children, Adolescents and Adults.
Services specialized in treatment for: Couples Therapy, Relationship Counseling for
Individuals, Depression and Faith Based Therapy is available as well. The therapist
mainly uses Psychodynamic and Cognitive Behavioral Therapy (CBT) techniques with
the patients he treats.
Hours of Operation: Mondays – Fridays 9:00am – 8:30pm. The office is closed on
Saturdays & Sundays.
Scheduling an Appointment: The patient will need to call the office to speak with
Sonia (Intake Coordinator) at 516 619 - 7399. The patient will need to provide their
name, date of birth and insurance information. Sonia will verify the patient’s insurance
and will inform the patient if they have a copay before services begins. The therapist
will provide a free consultation as per patient’s request. Sessions with the therapist are
typically 45 minutes per session. The therapist is Serop J. Terterian, Licensed Mental
Health Counselor.
Insurance Providers: Accepts ONLY Empire Bluecross & Blueshield, Cigna, HealthFirst
and Multiplan. Currently the practice ONLY accepts 4 insurance plans listed above.
The practice advises the patient to call their insurance company first to confirm
whether the provider is in network with their plan.
** As of 11/16/18 there are currently openings to meet with the therapist. The patient
is typically seen by the therapist within one week prior to their initial call to Sonia
(Intake Coordinator). **
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3. Nassau Guidance & Counseling
153 Main Street
Roslyn, NY 11576
Telephone # (516) 686 – 9558
Services Provided for strictly for psychotherapy services ONLY: The facility does NOT
provide Group Therapy nor Psychiatry Services. Nassau Guidance & Counseling
services Children, Adolescents and Adults.
Services specialized in treatment for: Family, Individual, Marriage, Grief, Relationship/
Couples therapy, Obsessive Compulsive Disorder (OCD), Hoarding, etc.
Hours of Operation: Mondays – Fridays 9:00am – 7:00pm. The office is closed on
Saturdays & Sundays.
Scheduling an Appointment: The patient will need to call the office to provide their
name, date of birth and insurance information as well as to schedule an appointment
with the receptionist.
Insurance Providers: Accepts most major insurances including Aetna, Cigna, Medicare,
Fidelis, etc. The facility does NOT accept Medicaid plans.
**As of 11/8/18 there are currently openings for patients to be seen by the therapist
within one week of the initial call. **
4. South Shore Counseling & Psychological Services
1051 Wantagh Avenue
Wantagh, NY 11793
Telephone # (516) 785 – 0323
Fax # (516) 785 - 6026
287 Northern Blvd
Suite #204
Great Neck, NY 11021
Telephone # (516) 785 – 0323, (516) 785 - 6026
Services Provided for strictly for psychotherapy services ONLY: Psychotherapy services
and group therapy are available but there is no psychiatrist on staff at both locations.
Patients are treated by Psychologists, Creative Arts Therapist, Licensed Mental Health
Counselors and Licensed Social Workers. Psychotherapy services are provided for
children, adolescents as well as adults. Counseling are for those that are experiencing
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Anxiety, Panic Disorder, Obsessive Compulsive Disorder (OCD), Depression, Bipolar
Disorder, Grief Counseling, Crisis Intervention, Addiction Counseling, Medication
Evaluation and Management, Divorce Mediation, etc.
Services specialized in treatment for: Individual, Marriage, Family Counseling and
Group Therapy. Group therapy sessions include Adolescent Girls Group, Separation
and Divorce Group, Dialectical Behavior Therapy (DBT) groups for Adolescents and
Young Adults as well as Parenting Skills and Support Groups. Treatment approaches
include Cognitive Behavioral Therapy (CBT), Dialectical Behavior Therapy (DBT),
Mindfulness, Family Systems, Play and Art Therapy, Rational Emotive Therapy, Anger
Management, Communication Skills Building, Social Skills Building and Parent
Effectiveness Training.
Hours of Operation (for both locations): Mondays – Fridays 9:00am – 5:00pm. The
office is closed Saturdays & Sundays.
Scheduling an Appointment: The patient will need to call the office to provide their
name, date of birth and insurance information as well as to schedule an appointment
with the receptionist. The patient can download the registration form online located
at: http://www.southshorecounselingonline.com/new-patients.html. The patient will
need to bring photo ID, their insurance card and the registration from (filled out) at
their first appointment.
Insurance Providers: 1199, Aetna, Anthem, Beacon Health Strategies, Beacon Value
Options, Empire Blue Cross Blue Shield, Cigna, Emblem Health, Empire NYSHIP Plan,
GHI, HIP, Magnacare, Medicare, United Health Care, etc.
5. Long Island Psychotherapy & Counseling P.C.
Contact: Pablo Idez (President of LI Psychotherapy & Counseling)
136 Woodbury Road
Woodbury, NY 11797
Telephone # (347) 772 – 8373
309 Madison Street
Westbury, NY 11590
Telephone # (347) 772 – 8373
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*** As per Pablo there is a waitlist for psychotherapy specifically for Children and
Adolescents but there is no waitlist for adults at this time. As of 4/30/19 the wait list
to see a Provider is approximately 2 weeks. ***
Services Provided for strictly for psychotherapy services ONLY: Psychotherapy for
Individuals, Couples and Families. Long Island Psychotherapy & Counseling specialize
in Anxiety & Panic Attacks, Depression & Mood Disorders, Sports & Performance.
group therapy is NOT currently available, but the facility may have group therapy in
the future. The private practice also provides training at local Universities and
management companies. There are 8 therapists within the practice; those therapists
consist of Licensed Clinical Social Workers (LCSW), Care Manager Certified (CMC) as
well as a Psychologist is on staff. Long Island Psychotherapy & Counseling P.C.
services Children, Adolescents and Adults.
Hours of Operation: Mondays – Fridays from 12:00pm – 9:00pm, Saturdays 9:00am –
3:00pm & Sunday hours are available upon request (hours vary based on therapist
schedule).
Scheduling an Appointment: By appointment only.
Insurance Providers: Accepts most major insurances such as 1199, Affinity, Beacon,
Empire Blue Cross Blue Shield (BCBS), Cigna, Emblem, HealthFirst, HIP, Magnacare,
Optum, Oxford, etc. Therapists advise that the patient to contact their insurance
company first to confirm whether the provider is in network with their plan before
calling the practice for an appointment. The private practice will also work with the
patient for out of network benefits. The practice also provides a sliding scale fee to
patients if insurance does NOT cover services.
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Play Therapy:
1. Kidz Therapy Services, PLLC
Gayle E. Klingman Therapeutic Resources, LLC
49 Wireless Boulevard
Suite # 170
Hauppauge, NY 11788
Telephone # (631) 382 – 7311
Fax # (631) 382 – 7399
300 Garden City Plaza
Suite #350
Garden City, NY 11530
Telephone # (516) 747 – 9030
Fax # (516) 877 – 0998
*** Kidz Therapy Services is a NYS Approved Provider of Early Intervention Services
under agreement with the New York State Department of Health. ***
Services Provided For: Evaluation & Services (that include Early Intervention, Preschool
Program and for School – Age children), specialized in Autism programs and the
organization also provides variety of conferences and training sessions for parents and
educators. All services are provided by licensed/certified professional. Individuals and
group services are also available upon request. Those services include: Speech
Therapy (ST), Occupational Therapy (OT), Physical Therapy (PT), Social Skills Training,
Feeding Therapy and Stuttering Therapy (Lidcombe Program of Early Stuttering
Intervention) are also available if needed.
Hours of Operation: Mondays through Thursdays from 8:00am – 6:00pm & Fridays
from 8:00am – 4:00pm. The office is closed on Saturdays & Sundays.
Scheduling an Appointment: The patient must go through their local school district to
request an evaluation. If a child is found eligible for services through Early
Intervention, all services are identified in collaboration with the family and it MUST be
authorized by the municipality. An Ongoing Service Coordinator will arrange for
service providers, considering the individual needs of the child and family, to deliver
services authorized by the municipality. Families have options to get their child
evaluated either at the child’s home, in the Kidz Therapy Office, at the child’s school,
daycare, nursery/preschool programs, local community centers out of district and in
district locations. It is at the parent’s discretion where they feel more comfortable for
the evaluation to take place.
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***Please note: Evaluations are 60 minutes or longer depending on the evaluation and
the program the child is being evaluated for. ***
Insurance Providers: Services are NOT provided through insurance; the parent(s) of the
child MUST go through their local school district, the county the child lives in or
Department of Health to request an evaluation for their child. Families are responsible
for arranging and paying the costs of any child care or community-based setting in
which the child may be enrolled. Families can pay privately for services if their child is
NOT eligible for services through their local school districts.
2. All About Kids Evaluation & Therapy Services for All Children
150 Vanderbilt Motor Parkway
Suite #401
Hauppauge, NY 11788
Contact Evaluation Department: Sammie at (516) 576 – 2040 Ext. 169
Telephone # (631) 439 – 6860
Fax # (631) 439 – 6861
255 Executive Drive
Suite #LL 105/108
Plainview, NY 11803
Contact Evaluation Department: Sammie at (516) 576 – 2040 Ext. 169
Telephone # (516) 576 – 2040
Fax # (516) 576 – 2131
37 – 11 35TH Avenue
Suites #3C & 3G
Astoria, NY 11101
Contact Evaluation Department: Sammie at (516) 576 – 2040 Ext. 169
Telephone # (718) 706 – 9595
Fax # (718) 706 – 9595
175 Remsen Street
Suite #750
Brooklyn, NY 11201
Contact Evaluation Department: Sammie at (516) 576 – 2040 Ext. 169
Telephone # (718) 522 – 7300
Fax # (718) 522 – 5280
73

*** All About Kids is a NY State approved Preschool Evaluation Site & Special
Education Itinerant Teacher (SEIT) Program. Monolingual & Bilingual Evaluations are
available upon request. ***
Services Provided For: Evaluation & services for Early Intervention (children 3 years old
and under), EIP Services (from birth to 3 years old), Preschool Services (children from 3
-5 years old) and School Age Services (Children from ages 5 an older). All About Kids
specializes in Autism Spectrum Disorders and Applied Behavior Analysis (ABA) as well
as workshop and events that families can participate in. All services are provided by
licensed/certified professional; those include: Occupational (OT), Physical (PT), Speech
Therapy (ST), Applied Behavior Analysis (ABA), Psychological Services, Family Training
and Counseling. Individual and group services are also available upon request.
Hours of Operation: Mondays – Fridays from 8:00am – 6:00pm. The office is closed on
Saturdays & Sundays as well as Federal Holidays.
Scheduling an Appointment: The parent(s) are advised to contact All About Kids
Evaluations & Therapy Services directly if the child’s age ranges 1 -3 years old. If the
child is over 3 years old the parent(s) MUST contact their local school district to
request an evaluation. Once the evaluation is approved by NY State, All About Kids
Evaluation & Therapy Services will coordinate services on behalf of the family. The
services can be provided in multiple settings that includes at the child’s home, in All
About Kids Evaluation & Therapy Services Office, at the child’s school, daycare,
nursery/preschool programs, local community centers out of district and in district
locations. It is at the parent’s discretion where they feel more comfortable for the
evaluation to take place.
Insurance Providers: Services are NOT provided through insurance; the parent(s) of the
child MUST go through their local school district, the county the child lives in or
Department of Health to request an evaluation for their child. Families are responsible
for arranging and paying the costs of any child care or community-based setting in
which the child may be enrolled. Families can pay privately for services if their child is
NOT eligible for services through their local school districts.
** Currently there is immediate availability for patients to be seen however, availability
does vary based on the facilities volume. Patients are typically able to be seen within 2
days of their initial call to the office. **
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Physical Therapy for Patient’s Diagnosed with Breast Cancer:
1. Full Circle Physical Therapy
310 Old Country Road
Suite # 104
Garden City, NY 11530
Telephone # (516) 741 – 7000
Fax # (516) 741 – 4002
Email: diana@fullcirclebreastcancerpt.com
Website: https://www.fullcirclebreastcancerpt.com/
Services Provided For: Comprehensive, individualized physical therapy program that is
designed to alleviate the pain and discomfort of breast cancer for women at all phases
of recovery. Full Circle Physical Therapy is dedicated to patients that are either newly
diagnosed, going through radiation or chemotherapy treatments, recovering from a
mastectomy, a lumpectomy, or even a longtime breast cancer survivor that is in need
of physical therapy as part of their recovery process.
Hours of Operation: Mondays – Wednesdays from 8:30am – 9:00pm, Thursdays from
8:00am – 9:00pm & Fridays from 8:00am – 2:00pm. The office is closed on Saturdays &
Sundays.
Scheduling an Appointment: The patient will need a prescription from their physician
stating Physical Therapy and the frequency of visits that are recommended. The
patient will also need to provide the receptionist their insurance information and
demographics that include the patient’s name, date of birth, home address, etc. Once
the patient’s insurance is verified, then an appointment will be scheduled. It is advised
for the patient to fill out the following forms below for the Physical Therapist prior to
their first visit.
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Those forms include:
•

Patient Consent/ Medical History Form:
https://www.fullcirclebreastcancerpt.com/images/FC-Patient-Medical-HistoryForm.pdf.

• Major Medical Packet: https://www.fullcirclebreastcancerpt.com/images/FCMajor-Medical-History.pdf

• Medicare Packet (if applicable):
https://www.fullcirclebreastcancerpt.com/images/FC-Medicare-Packet.pdf
Insurance Providers: Accepts most major insurances that include 1199 (Wage Class 3
Members are non – par due to policy), Aetna (some plans will need referrals from
PCP), Anthem, Blue Cross Blue Shield, Blue Cross Blue Shield Senior Plan/Medi – Blue,
Cigna (PPO & HMO), Empire Government Plan (MPN), GHI (out of network only),
Magna Care, MDNY, Medicaid, Medicare, Medicare Railroad, Multiplan, NSLIJ Care
Connect, Oxford (some plans need referrals from PCP), United Health Care (Child,
Family, Medicare & Medicaid), etc. If the patient does NOT have health coverage they
are advised to contact the office for self – pay programs.
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Grief Counseling:
1. Passages Wellness & Counseling for Women
348 Main Street
East Setauket, NY 11733
Contact for Intake Dept: Carrie Arias or Michelle Button, LCSW – R
Telephone # (631) 941 – 1200
Email: info@passageswomen.com
671 Montauk Highway
Bayport, NY 11705
Contact for Intake Dept: Carrie Arias or Michelle Button, LCSW – R
Telephone # (631) 941 – 1200
Email: info@passageswomen.com
Services Provided For: Individual, Couples, Maternal Wellness Counseling for
Pregnancy, Postpartum Depression, Infertility and Perinatal Loss. The organization also
provides counseling for Pregnancy, Postpartum Depression & Anxiety. Support
Groups are also available for individuals experiencing Postpartum Depression,
Pregnancy, Infertility, Grief & Loss, Separation and Divorce, etc.
Hours of Operation: Services are available Mondays – Saturdays from 8:00am –
8:30pm. The office is closed on Sundays. Hours vary based on the therapist’s schedule
(there are 9 therapists within the practice and they all have different schedules).
Scheduling an Appointment: The patient will need to contact the Intake Department
to speak with either Carrie Arias (Practice Manager/Intake Coordinator) or Michelle
Button (Founder and Clinical Operations) to schedule an appointment with a therapist.
The first appointment is an evaluation (that will consist of 60 minutes per session) and
the second session will be in first initial therapy session (45 minute per session). ** If
the patient is interested in one of the Support Groups they need to register for the
group by informing the Intake Coordinator or the therapists at Passage Wellness &
Counseling for Women. The schedule for Support Groups vary based on the day, date
and time. **
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Insurance Providers: Only accepts Empire Blue Cross Blue Shield. Passages Wellness &
Counseling for Women do NOT accept other insurance plans however, out of network
insurance benefits are available depending on the insurance plan the patients have.
2. Bridge Counseling & Bereavement Center
269 East Main Street
Suite # F2
Smithtown, NY 11787
Contact: Lisa Frances Raia
Telephone # (631) 360 – 6695
20 Montauk Highway
Blue Point, NY 11715
Contact: Lisa Frances Raia
Telephone # (631) 360 – 6695
Services Provided For: Bereavement, Transition & Crisis, Traumatic Loss &
Dissociative Conditions, Adult Survivors of Childhood Abuse, Abandonment Grief,
Relationship separation of Divorce, Depression & Anxiety. Bridge Counseling &
Bereavement Center also provide Individual Psychotherapy, Family Therapy, Child &
Adolescent Counseling, Couples Counseling, Support Groups and Medication
Consultation.
Hours of Operation: Mondays – Fridays from 8:00am - 9:00pm, Saturday & Sundays
from 8:00am – 12:00pm.
Scheduling an Appointment: By appointment only. The patient can contact Lisa
Frances Raia’s office (in both locations) to make a referral for Grief Counseling. The
patient will receive a free consultation with a therapist. The patient will have an
opportunity to meet with two therapists and after meeting both therapists the
patient can decide which therapists they feel more comfortable with.
Insurance Providers: Empire Blue Cross Blue Shield, Beacon, United Health Care,
Aetna, Cigna, etc.
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3. Blue Point Professional Group
20 Montauk Highway
Blue Point, NY 11715
Contact: Cory Montello, LCSW & Intake Coordinator
Telephone # (631) 363 – 8623
Email: bluepointprogrp@gmail.com
Services Provided For: Bereavement, Stress, Anxiety Disorders, Weight Management,
Eating Disorders, Family Therapy, Divorce and Separation issues, etc. There are 8
therapists within the practice and 2 of the therapists are bilingual. Blue Point
Professional Group also provides Individual, Couple and Family Counseling. They have
groups dedicated for patients experiencing divorce or separation from their spouse.
Hours of Operation: Open 6 days per week, hours vary based on appointments.
Evening appointments are available but are upon request.
Scheduling an Appointment: By appointment only.
Insurance Providers: Accepts MOST major insurances except Medicaid. **All of the
therapists accept different insurance plans. ***
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Inpatient Perinatal Psychiatry Services:
1. North Shore LIJ Zucker Hillside Hospital
Perinatal Psychiatry Services
75 -59 263rd Street
Glen Oaks, NY 11004
Telephone # (718) 470 – 4MOM
(631) 608 – 6667 – Suffolk County
(516) 470 – 4666 – Nassau County
(718) 470 – 4666 - Queens County
Services Provided For: Women experiencing behavioral health challenges during
pregnancy and new motherhood but are in need for help to overcome a range of
psychiatric disorders and raise healthy families. The treatment offered at the
Perinatal Psychiatry Program may benefit a wide range of new expectant mothers
including women with existing psychiatric disorders and treatment who are
planning pregnancy, seeking one-time treatment to maintain stability during
pregnancy, women struggling with unexpected pregnancy outcomes such as
miscarriages, etc.
Interventions Provided: Initial telephone assessment, standardized rating scales,
comprehensive evaluation medication and therapy, brief or long-term Individual
Therapy (such as Interpersonal Therapy, Cognitive Behavioral Therapy and
Supportive Psychotherapy). Perinatal Psychiatry Service Unit also provide Group
Therapy, Couples Therapy, Medication Management and Parent – Child Bonding
Coaching, etc.
Perinatal Team: Is a multidisciplinary treatment team of licensed professionals such
as Psychiatrist, Nurse Practitioner (NP), Psychologists, Licensed Social Workers
(SW), Child & Adolescent Psychiatrist, etc.
Hours of Operation: Referrals are accepted 24 hours X 7 days per week.
Admitting onto Perinatal Unit: The patient MUST go through Zucker Hillside
Hospital Emergency Room at to be medically cleared and then will be referred to
the Perinatal Psychiatry Unit by the Hospitalists.
** As of 10/29/18 currently there is no waitlist to get onto the Perinatal Unit but
there can be a wait based on volume of the facility at the time of the admission. **
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Insurance Providers: Accepts Medicaid, Medicare and most major insurance plans.
Zucker Hillside Hospital does NOT accept Oscar insurance.

Substance Abuse Inpatient Facilities:
1.

Arms Acres
75 Seminary Hill Road
Carmel, NY 10512
Telephone # 1 845 225 3400
Fax # 845 698 4046, 845 698 4084

Services Provided For: 170 bed licensed facility that provides patients inpatient
treatment for those that are experiencing drug or alcohol addiction. The detox
program at Arms Acres is designed for patients experiencing withdrawal symptoms,
including physical or psychiatric complications associated with chemical dependence.
Services include Medical Evaluation, Psychiatric Assessment, Individual, Group and
Educational Therapy. Arms Acres also provides suboxone induction, maintenance and
monitoring when clinically indicated.
Specialized Treatment Groups include: The Detox Unit offers group treatment
modality which includes Motivational Enhancement Therapy, 12 Step Programs as well
as weekly groups that consists of Nursing Education, Smoking Cessation,
Acupuncture, Mediation, Sober Living, Relapse Prevention as well as daily outside
walks.
Hours of Operation: Admitting a patient occurs 7 days per week from 8:00am –
8:00pm. Transportation can be provided to the facility if needed but upon request
however, the patient will be responsible to pay for their ride home if a loved one
cannot take them home prior to discharge from the facility.
Scheduling an Appointment: The patient will need to call Admissions Department to
provide their insurance information as well as their background information such as
history of substance abuse, the patient’s current status of physical and mental health,
etc. The patients are scheduled for admission as soon as insurance is verified, and a
bed is available to accommodate them. Arms Acres schedules the patient as soon as
possible providing that a bed is available at the time of admission.
What to bring for Inpatient Stay: The patient MUST bring a Photo ID, their insurance
card, social security card, prescription card, clothes, toiletries and $30 in cash (for any
items the patient may want to purchase on the premises). Laundry facilities are
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available to patients if needed. Patients are also encouraged to bring their
immunization records (adolescents only), a written list of current medications and
prescription medications in their original containers. Please note: The facility has a 2bag limit per patient.
Items NOT allowed to bring in the facility: Electronic devices or music equipment
(cameras, computers and computer equipment), TV’s, radio, headsets, alarm clocks,
etc. Over the counter medications including vitamins and ointments are not permitted
in the facility. Also, anything valuable like designer clothing, jewelry, items or personal
value are items advised to leave home. The patient can use their cell phone up
through the time of arrival to the facility however, cell phones are NOT permitted
during their treatment stay and will be stored safely. Cell phones will be returned to
the patient prior to discharge. Patients cannot bring cigarettes, tobacco, matches or
lighters into the facility. All bags, purses and suitcases will be searched prior to
entering the facility.
*** The patient will be provided services once the admission process is completed and
a bed is available. Currently there is no waitlist to get into the facility but based on the
volume there could be a wait. ***
Insurance Providers: Accepts most commercial insurance plans, managed care
programs and Medicaid.
1. Seafield Inpatient Rehabilitation Program
7 Seafield Lane
Westhampton Beach, NY 11978
Telephone # 1 800 448 4808
Seafield Amityville Outpatient Rehab Facility
37 John Street
Amityville, NY 11701
Telephone # (631) 424 – 2900
Fax # (631) 608 – 1057
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Seafield Mineola Outpatient Rehab Facility
110 Main Street
Mineola, NY 11501
Telephone # (516) 747 – 5644
Fax # (516) 747 – 2556
Seafield Manhasset Outpatient Rehab Facility
585 Plandome Road
Suite #103
Manhasset, NY 11030
Telephone # (516) 812 – 9944
Fax # (516) 304 – 7102
Services Provided For: 100 bed Detox Inpatient Drug & Alcohol Rehab Program for
adult men, women, adolescents’ over the age of 16 years old as well as pregnant
women however, if the patient is pregnant she must be in her second trimester to
qualify for inpatient services. There are a variety of services Seafield Inpatient
Rehab provides such as Social Setting Detox, Individualized Treatment Plans,
Relapse Prevention Programs, Dual Focus Program, Structured Family Program,
Acupuncture Therapy, Yoga & Mediation, Spiritual Counseling, Medication
Assisted Treatment (MAT), etc. There are physicians, addiction medicine
specialists, full time psychiatric staff as well as nurses on staff 24 hours per day.
Specialized Treatment Groups include: LGBT, Eating Disorders, Domestic Violence,
Alcoholic Anonymous (AA), Narcotics Anonymous (NA) and 12 Step Recovery
meetings are held on site daily. For patients that may be experiencing Depression,
Anxiety and other co – occurring disorders, dual focused groups are available.
Hours of Operation: Admissions located at the Inpatient Facility in Westhampton
Beach are open Mondays – Fridays from 8am – 7pm. Outpatient facilities are open
Mondays – Fridays from 8:00am – 9:00pm.
Scheduling an Appointment: The patient will need to call Seafield’s toll free
telephone number listed above to give permission to start the Intake process. The
patient will need to provide their social security number, date of birth and their
insurance information to the Intake Coordinator via telephone. If the patient is
pregnant and are in their second trimester they will need to get clearance from
their physician to continue the Intake process. The patient will then be directed to
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one of Seafield’s Outpatient locations that is the closest to the patient’s home for
an appointment to finalize the admissions process and then will be transported by
Seafield to the Inpatient Rehabilitation Facility in Westhampton Beach. If the
patient is under the age of 16 the legal guardian must transport the patient to
Seafield Inpatient Rehab and bring a copy of their immunization records.
What to bring for Inpatient Stay: Patients will need to bring photo ID, medical
insurance card, 30 days of supply of medications that they take on a regular basis,
a week’s worth of appropriate clothing, money for miscellaneous expenses such as
laundry, vending machines, telephone calls, and detergent. Money will NOT be
provided for these items. It is recommended the patient brings between $20 -30
with them.
Items NOT allowed to bring in the facility: Electronic devices like laptops, radios,
TV, cell phones, etc. Mail can be sent to the patient however; the patient will need
to bring their own stationary and stamps. Vitamins or food items are also NOT
allowed on the premises. The Medical Department will supply vitamins as needed.
*** There is currently no waitlist for Inpatient/Outpatient Services. ***
Insurance Providers: The Inpatient Program accepts most major insurances
including Medicaid.
2. South Oaks Hospital Northwell Health Inpatient, Outpatient Substance
Abuse Disorder, Mental Health & Co – Occurring Disorder Programs
400 Sunrise Highway
Amityville, NY 11701
Inpatient Program Telephone # (631) 608 – 5610
Outpatient Program Telephone # (631) 608 - 5028
Drug & Alcohol Inpatient Services Provide: Comprehensive evaluation that
includes psychiatric, psychosocial and addiction assessments, a physical exam and
lab work as part of the intake process. Inpatient services also consist of vocational,
nutritional, psychiatric and medical consultations as needed. The inpatient unit
provides 24-hour nursing care, educational groups, group therapy, family sessions,
discharge planning and referrals as well as medication assisted therapies. The
Inpatient Unit also provides detoxification which helps clients receive medication to
decrease severity of withdrawal symptoms, nurses and counselors will provide
insight into the addictive disease and recovery process, rehabilitation is a
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structured environment to allow patients to begin the process of sobriety. The
Inpatient Unit provides a variety of workshops, educational and counseling
sessions that offer support and guidance to help the patient begin the road to
recovery. Lastly, a recovery plan designed to meet the needs of the patient to help
them through the struggle of their addiction.
Specialized Treatment Groups include: Anger management, relaxation, coping
skills, art, music, physical fitness, men and women’s groups. Group therapy also
provides daily self-help groups which include Alcohol Anonymous (AA), Narcotics
Anonymous (NA) and Cocaine Anonymous (CA).
Hours of Operation: Referrals can be made 24 hours, 7 days per week.
Scheduling an Appointment: The patient will need to call the Intake Department to
provide their date of birth, home address, telephone number and insurance
information. All patients will be scheduled for admission by appointment however,
insurance information can only be verified Mondays through Fridays from 9:00am 5:00pm. If the patient is pregnant, South Oaks Inpatient Unit will need a letter
from the physician requesting a referral that includes the gestational age of the
baby, physician’s liability of the referral, reason for the referral, etc. The Intake
Department will complete a telephone screening with the patient.
What to bring for Inpatient Stay: Patients will need to bring photo ID, medical
insurance card, 30 days of supply of medications that they take on a regular basis
as well as a week’s worth of appropriate clothing.
Items NOT allowed to bring in the facility: Electronic devices like laptops, radios,
TV, cell phones, etc.
Insurance Providers: Accepts most major insurances.
Alcohol & Drug Outpatient Services Provide: Provides structured education,
counseling sessions as well as family “bridge” groups and vocational services that
are offered to assist the patient in their recovery. There are two programs called
Outpatient Program and Intensive Outpatient Program. Both programs are flexible,
but the schedule is different. The patient will be placed in the appropriate
program that accommodates their schedule.
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Specialized Treatment Groups include: Educational, ancillary withdrawal treatment,
grief counseling, anger management, family and significant other programs, young
adults, mediation, art therapy, Healthcare Professional Recovery (HPRP), men and
women’s group, etc.
Hours of Operation: Open 6 days per week and offers flexible schedule to
accommodate the patient’s needs, including day and evening hours. The
Outpatient Group Therapy is 1-hour X 2 days per week whereas the Intensive
Group Therapy is 5 days per week (group topics vary). Intensive Group Therapy is
1-hour group sessions starting at 9:30am. As for Outpatient Group Therapy groups
start at 11:30am.
Scheduling an Appointment: The patient will need to call the Intake Department to
provide their date of birth, address, telephone number and insurance information.
All patients will be scheduled for admission by appointment. Insurance information
can only be verified Mondays through Fridays from 9:00am - 5:00pm. The Intake
Department will complete a telephone screening with the patient and will also
schedule an appointment with the patient to complete paperwork for the
Outpatient programs.
*** There is currently no waitlist for Inpatient/Outpatient Services the patient can
be provided services once the Intake process is completed. ***
Insurance Providers: Accepts most major insurances but the patient is encouraged
to call their insurance company first before their initial visit with South Oaks
Outpatient Services.
Mental Health Inpatient Services/ Co – Occurring Disorder Services Provide: For
patients 18 years or older who present symptoms of psychiatric disorders that
interferes with their ability to safely function in their own environment. Inpatient
services will provide comprehensive evaluation (psychiatric, psychosocial, physical
examination and blood work), 24-hour nursing care, safe, therapeutic environment,
vocational, medical and nutritional consultation as needed.
Specialized Treatment Groups include: Educational groups for medication
education and symptom management, daily self – help groups such as Emotions
Anonymous, Group psychotherapy and creative arts therapy, Cognitive Behavioral
Therapy (CBT), Dialectical Behavior Informed Therapy (DBT), discharge planning,
etc. For patients that are being treated for Co – Occurring Disorders will also
86

receive Alcoholics Anonymous (AA), Narcotics Anonymous (NA), 12 Step Programs,
Psychoeducation, Relapse Prevention and Medication Management Groups.
Hours of Operation: Referrals can be made 24 hours, 7 days per week. Visitors are
also welcomed to visit their loved ones 7 days per week.
Scheduling an Appointment: The patient will need to call the Intake Department to
request services. The patient will need to provide their date of birth, home
address, telephone number and insurance information. All patients will be
scheduled for admission by appointment. Insurance information can only be
verified Mondays through Fridays from 9:00am - 5:00pm.
What to bring for Inpatient Stay: Patients are told to bring photo ID, medical
insurance card, 30 days of supply of medications that they take on a regular basis
as well as a week’s worth of appropriate clothing.
Items not allowed to bring in the facility: Electronic devices like laptops, radios, TV,
cell phones, etc.
Insurance Providers: Accepts most major insurances.
***Partial Hospitalization Programs is a comprehensive short term intensive, clinical
treatment program. Partial Hospitalization Program is a step below Inpatient
Hospitalization but is considered Outpatient Psychiatric Services. This program is
provided in a group therapy setting that is provided during the day and does not
require overnight stay. Patients that are referred to Partial Hospitalization Programs
are individuals that are experiencing acute psychiatric symptoms that are difficult to
manage but do not require 24-hour care in a facility. ***
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Partial Hospitalization Programs/Substance Abuse Outpatient Centers:
1. South Oaks Hospital Northwell Health Partial Hospitalization Program
400 Sunrise Highway
Amityville, NY 11701
Telephone # (631) 264 – 4000
Partial Hospitalization Services: Is mostly a group therapy setting but it also offers
individual therapy as well. The program is provided by a multidisciplinary treatment
team that is composed of Psychiatrists, Nurse Practitioners (NP), Registered Nurses
(RN), licensed Social Workers (SW), Psychiatric Attendants, Certified Substance Abuse
Counselors and Therapeutic Rehabilitation Specialists.
Specialized Treatment Groups include: Medication management, advocacy self-help
groups to promote community engagement, treatment for individuals with co –
occurring disorders, access to fitness, vocational consultation and referral, family
education and consultation as well as discussions of discharge planning.
Hours of Operation: For the Partial Hospitalization Program it operates Mondays
through Fridays from 9:00am – 4:00pm. The patient is required to attend program 5
days per week x 7 hours per day.
Scheduling an Appointment: The patient will need to call the Intake Department to
provide their date of birth, home address, telephone number and insurance
information. All patients will be scheduled for admission by appointment. Insurance
information can only be verified Mondays through Fridays from 9:00am - 5:00pm.
Insurance Providers: Accepts most major insurances but the patient is advised to call
their insurance company first prior to their initial visit with South Oaks Outpatient
Services.
** Currently there is immediate availability for patients to be seen however, availability
does vary based on the facilities volume. **
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2. Mercy Medical Center Family Counseling Services and Behavioral Health
Care Clinic/ Partial Hospitalization Program
Mercy Family Counseling
506 Stewart Avenue
Garden City, NY 11530
Telephone # (516) 705 – 3400 Ext. 2001
Fax # (516) 705 – 3418
Family Counseling Services and Behavioral Health Care Clinic Provided for:
Biopsychosocial assessment and treatment planning, psychiatric evaluation,
community consultation and education, individual, group and family therapy,
medication management, crisis management, health screening and referrals, discharge
planning as well as case management services.
Outpatient Services specialized in treatment for: Anxiety, Depression, Family conflicts,
Personality Disorders, Schizophrenia and other Psychotic Disorders, etc.
Outpatient Service Hours of Operation: Mondays – Fridays 8:30am – 4:30pm. The
office is closed Saturdays and Sundays.
Partial Hospitalization Services: Is mostly a group therapy setting but it also offers
individual therapy as well. The program is provided by a multidisciplinary treatment
team that is composed of Psychiatrists, Registered Nurses (RN), Licensed Social
Workers (SW) and Licensed Creative Arts Therapist to provide treatment to the
individual with regaining stability of their symptoms.
Specialized Treatment Groups include: Medication management, activity therapy,
treatment for individuals with co – occurring disorders, education on staying healthy,
providing coping skills, self – care, family education and consultation as well as
discussions of discharge planning.
Hours of Operation: The Partial Hospitalization Program operates Mondays through
Fridays from 9:00am – 4:00pm. The patient is required to attend program 5 days per
week x 7 hours per day.
Scheduling an Appointment: As per Intake Department the facility does NOT accept
self-referrals. The patient’s medical Physician or Psychiatrist will need to refer the
patient to the Outpatient Behavioral Health Clinic or the Partial Hospitalization
Program, but the physician will need to fax the patient’s biopsychosocial,
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demographics, insurance information, physical, current medication list and the reason
for the referral. Once all the information is faxed over to the Intake Department, the
patient’s insurance will be verified and then the Intake Coordinator will call the patient
to schedule an appointment for an assessment. Appointments are scheduled during
business hours Mondays – Fridays from 8:30am – 4:30pm. The multidisciplinary
treatment team will review the patient’s case and then will determine the program that
fits the patient’s needs.
Insurance Providers: Accepts most insurances such as Aetna Choice POS Open Access,
Cigna, Empire Blue Cross Blue Shield, Fidelis Care NY State of Health HBX, MetroPlus
Health Exchange, Medicare, Medicaid, Oscar, Oxford, United Health Care, etc.
3. Southeast Nassau Guidance Center
SNG Seaford Chemical Dependency Program
2146 Jackson Avenue
Seaford, NY 11783
Telephone # (516) 221 – 3030
Fax # (516) 679 – 8087
SNG Wantagh Chemical Dependency Program
3375 Wantagh Park Avenue
Suite #2005
Wantagh, NY 11793
Telephone # (516) 781 – 1911
Fax # (516) 781 – 1173
SNG Levittown Chemical Dependency Program
3601 Hempstead Turnpike
Suite # 00 -02A
Levittown, NY 11756
Telephone # (516) 605 – 1510
Fax # (516) 605 – 1515
Services Provided for Dependency Program offers: Individual, Group Therapy as well
as Family Support. The Chemical Dependency Program primarily focuses on
counseling, educating, medication management and treatment. The program also
refers patients to Alcohol Anonymous (AA) and Narcotics Anonymous (NA) meetings.
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***There are several groups that the facility offers but the patient will need to call the
office to request a schedule for the day, date, time and the topic of the group. ***
Services specialized in treatment for: Chemical Dependency and Mental Health; the
program offers dual diagnosis if needed. The Intake Coordinator will determine
whether the patient will need to participate in both programs based on the intake
process with the patient otherwise the patient may just qualify for either Chemical
Dependency or Mental Health Program.
Hours of Operation for the Seaford Location: Mondays – Thursday from 9:00am –
9:30pm, Fridays & Saturdays from 9:00am – 5:00pm. The office is closed on Sundays.
Hours also vary based on the location the patient plans to go to.
Hours of Operation for the Wantagh Location: Mondays – Thursdays from 9:00am –
9:00pm, Fridays from 9:00am – 5:00pm & Saturdays from 9:00am -2:00pm. The office
is closed on Sundays.
Hours of Operation for the Levittown Location: Mondays – Thursdays from 9:00am –
9:00pm, Fridays from 9:00am – 4:40pm & Saturdays from 10:00am – 2:00pm. The
office is closed on Sundays.
Scheduling an Appointment: The patient will need to call the main office at (516) 221 –
3030 to request an Intake but the patient will need to specify whether they are looking
for services through the Mental Health Clinic or Chemical Dependency Program (both
programs offered at the Seaford location). The patient will be triaged over the phone
by an Intake Coordinator. The Intake Coordinator will walk the patient through the
intake process. As per Southeast Nassau Guidance the patient can be seen within a
week from their initial call to schedule an appointment.
** Currently there is no waitlist for services; there is immediate availability for patients
to be seen however, availability does vary based on the facilities volume. **
Insurance Providers: Southeast Nassau Guidance Center accepts HMO’s, Managed
Care Networks, Medicaid, Medicare and Private Insurances, etc. The patient will need
to contact their insurance company first to verify if this facility is in network with their
carrier.
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4. React Center, Inc.
Roosevelt Educational Alcoholism Counseling Treatment Center, Inc.
27A Washington Place
Roosevelt, NY 11575
Telephone # (516) 623 – 7741
Fax # (516) 623 – 7775
Outpatient Services Provided Offers: Intensive, Clinic, Domestic Violence programs
as well as specialized programs for patient that have a Dual Diagnosis.
Intensive Program: Is for patients who need structural level of care. Patients will
participate in therapy 3 to 5 times per week and are also involved in 3-hour clinical
services that include group, individual counseling, job readiness and computer
literacy classes.
Clinic Program: Patients will need to participate in 2 to 3 evenings per week. The
sessions are approximately 60 minutes per session that include Individual, Group
Therapy, Family Counseling, Drug Education, Relapse Prevention and Anger
Management. The program is specifically geared towards patients that need to
gain and maintain skills necessary to live a substance free lifestyle out in the
community.
Domestic Violence Program: Consists of Cognitive - Behavioral Approach that is
used to assess and promote change readiness. Patients will explore their life
history, thinking patterns, personal beliefs and attitudes that influence their abusive
behavior, to restructure thinking patterns, practice positive ways to resolve conflict
and disagreement, establish healthy attachments and prosocial thoughts and
behaviors. The goal of this program is the acceptance of responsibility for past
action, and a commitment to choose positive behavior in the present as well as in
the future.
Co – Occurring Disorders: Treatment is geared towards patients who have
substance use and mental health conditions. Patients MUST psychiatrically
stabilized. Treatment includes screening, developing awareness of their specific
mental illness, symptoms management, understanding how substance use impacts
the effectiveness of medication management and mood stabilization to avoid
decompensation. The program provides psychiatric evaluations and medication
management on site. The program also offers Care Management and Coordination
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of Care with other providers. Treatment consists of Individual, Group, Couples and
Family Counseling.
Services Specialized in Treatment for: Alcohol and Drug Education, Relapse
Prevention, Anger Management, Living Sober Support Groups, Stop DWI (Driving
While intoxicated) group and individual group sessions. React Center Inc.
specializes in skilled counselors on alcohol and substance abuse and its
relationships to family issues. Services are provided by professional and
paraprofessional staff which includes a Psychiatrist, Licensed Social Workers,
Credentialed Alcohol Substance Abuse Counselors, Registered Nurses and
Vocational Rehabilitation.
Hours of Operation: Mondays – Thursdays 9:00am – 9:00pm & Fridays 9:00am –
5:00pm. The office is closed on Saturdays & Sundays.
Scheduling an Appointment: The patient can call the office to request an
appointment however, the Intake Department will need to reach out to the
physician that is referring the patient for services to confirm referral, patient’s
demographics, insurance information, the most recent progress note and the
reason for referral.
** Currently there is no waitlist for services; there is immediate availability for
patients to be seen however, availability does vary based on the facilities volume.
**
Insurance Providers: Accepts Medicaid as well as most major insurance plans
however, the patient is advised to contact their insurance carrier first prior to
scheduling an appointment with React Center Inc. to make verify whether this
Outpatient facility is in network with their plan.
5. Family Service League
Alcohol and Chemical Dependency Treatment Programs
790 Park Avenue
Huntington, NY 11743
Contact: Rosemarie Oddo, LMSW Care Coordinator
Telephone # (631) 650 – 0185, (631) 427 – 3700
Email: restorehope@fsl-li.org
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1444 5th Avenue
Bay Shore, NY 11706
Contact: Rosemarie Oddo, LMSW Care Coordinator
Telephone # (631) 650 – 0185, (631) 647 – 3100
1235 Montauk Highway
Mastic, NY 11950
Contact: Rosemarie Oddo, LMSW Care Coordinator
Telephone # (631) 650 – 0185, (631) 924 – 3741
208 Roanoke Avenue
Riverhead, NY 11901
Contact: Rosemarie Oddo, LMSW Care Coordinator
Telephone # (631) 650 – 0185, (631) 369 – 0104
***Family Service League has multiple locations primarily in Suffolk County which
includes 60+ Social Services Programs in more than 20 locations. ***
Services Provided For: Adolescents and adults to receive comprehensive treatment
for drug and alcohol dependency. Programs provide screenings, assessments,
treatments, counseling and evaluations to assist in determining the level of care the
patient needs to feel support through the Outpatient Recovery process and
maintain abstinence.
Services specialized in treatment for: Dependency Programs that include patients
working to gain stability through a variety of services such as Group Counseling,
Individual Counseling, Relapse Prevention, Psychiatric Evaluations, Medication
Management, etc. The treatment regimen involves Individual and Group Therapy
through the patient’s recovery process. The patient will be prescribed a plan that
specifically develops their needs. The staff the patient will be working closely with a
multidisciplinary team which consists of the Medical Director, Clinical Supervisor,
Licensed Social Workers, Certified Alcohol Substance Abuse Counselors and
support staff.
Specialty Group Therapy: Allows the patient to share common experiences and
concerns with their fellow peers in a confidential and supportive environment.
Some of those topics that the group discuss are: Addiction as a Disease, Initiating
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Personal Growth, Emotional Coping Skills, Anger & Anxiety Management,
Parenting & Family Dynamics, Overcoming Sabotaging Behavior, Relapse
Prevention Strategies, etc.
Chemical Dependency Outpatient Clinic: Provides services for those patients that
abuse alcohol and drugs, as well as family members that are directly affected by
troubling behavior from loved ones. Bay Shore, Mastic and Riverhead locations
offer this program.
Hours of Operation: Bay Shore, Mastic and Riverhead locations all provide
Substance Abuse Program as well as Mental Health Services Mondays – Thursdays
from 9:00am – 9:00pm & Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays and Sundays.
Scheduling an Appointment: Please call Rosemarie Oddo, LMSW Care Coordinator
for the Intake Department at Family Service League for any referrals. Rosemarie’s
telephone # is (631) 650 – 0185. The referring physician will need to contact the
Intake Department to request services for the patient. The Intake Department will
need to screen the patient, but the Intake Department will also need the patient’s
demographics, insurance information, most recent progress notes from the Primary
Care Physician and a Comprehensive Assessment (if there is one available). The
documentation that the physician provides to the Intake Department will need to
be faxed over to the nearest location the patient lives near. Once the paperwork
has been received by the Intake Department a Care Coordinator will review the
paperwork and will discuss it with the multidisciplinary team. After the case has
been reviewed with the multidisciplinary team the plan of care will be discussed
with the patient. There are two parts of the assessment process; the patient will
need to come in the office for initial assessment and then return for a second visit
for a comprehensive assessment. There is also a Psychiatrist on staff.
** There is immediate availability for patients to be seen however, availability does
vary based on the facilities volume. ** As per Family Service League the patient can
be seen within one week prior to scheduling an appointment. **
Insurance Providers: Accepts most major insurances except Cigna and AgeWell
Medicare Plans.
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Psychiatry & Addiction Urgent Care Centers:
1. Mindful Urgent Care
510 Hempstead Turnpike
Suite #203
West Hempstead, NY 11552
Telephone # (516) 505 – 7200
Email: hello@mindfulurgentcare.com
Hours of Operation: Mondays – Fridays 1:00pm – 9:00pm. The office is closed
Saturdays & Sundays.
Services Provided For: Urgent care for Individuals experiencing Mental, Behavioral
Health and Addiction. ***Mindful Urgent Care Center does NOT prescribe the
following medications: Xanax, Klonopin, Ativan, Valium, Adderall, Vyvanse, Ritalin,
Concerta and Ambien. Psychiatrist on staff is Dr. Ramsing Pardeshi, MD. ***
Services specialized in treatment for: Mental and Behavioral Health conditions
including Anxiety, Depression and Addictions for teens, young adults, older adults and
the LGBTQ community as well as Substance Abuse. The Urgent Care Clinic also
provides Treatment Support Groups as prescribed by the treating physician.
Scheduling an Appointment: No appointments necessary just walk in and be seen. The
patient will need to bring their photo ID and insurance card to the clinic. The clinic also
accepts Cash and Credit Cards if the patient does NOT have insurance.
Insurance Providers: Most major insurances are covered including Commercial Plans,
Medicare, Medicare Advantage, Exchange Plans, etc.

96

Women’s Urgent GYN Care:
1. Walk in Gyn Care
28 - 18 Astoria Blvd
Astoria, NY 11102
Telephone # (917) 410 – 6905
Fax # (646) 878 – 6095
Email: info@walkingyn.com
200 West 57th Street
Suite # 608
New York, NY 10019
Telephone # (917) 410 - 6905
Fax # (646) 878 – 6095
Email: info@walkingyn.com
Hours of Operation for Astoria, Queens Location: Mondays – Fridays from 10:00am –
6:00pm, Saturdays & Sundays from 10:00am – 3:00pm.
Hours of Operation for Manhattan Location: Mondays – Fridays from 8:00am – 7:00pm
& Saturdays from 10:00am – 3:00pm. The office is closed on Sundays.
Services Provided: For women that have an urgent health issues and are unable to be
seen by their gynecologist on the same day.
Scheduling an Appointment: No appointments necessary just walk in and be seen. The
patient can also either call the office or schedule an appointment online at:
http://walkingyn.com/request-for-appointment/. The patient will need to bring their
photo ID and insurance card to the clinic. The urgent care center is open during lunch
hours, late evenings and after hours when their gynecologist office is closed or on
vacation.
Insurance Providers: Accepts Most major insurances.
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Pediatric Urgent Care Centers:
1. PM Pediatrics Urgent Care
1130 Deer Park Avenue
Sunset Plaza Shopping Center
North Babylon, NY 11703
Telephone # (631) 667 – 4767
Fax # (631) 667 – 4766
239 Middle Country Road
Selden Plaza Shopping Center
Selden, NY 11784
Telephone # (631) 696 – 5437
Fax # (631) 698 - 2049
181 Old Country Road
Carle Place, NY 11514
Telephone # (516) 248 – 5437
Fax # (516) 248 – 5452
1457 Northern Blvd
Manhasset, NY 11030
Telephone # 516 520 5437
Fax # (516) 410 – 6767
596 Jericho Turnpike
Syosset, NY 11791
Telephone # (516) 677 – 5437
Fax # (516) 677 – 0999
** The entrance and parking lost is located down the driveaway behind Salon O. **
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70 - 20 Austin Street
Forest Hills, NY 11375
Telephone # (718) 268 – 4767
Fax # (718) 268 – 4770
** Discounted parking at nearby garage Allied Austin Co. **
210 – 31 26th Avenue
Bay Terrace Shopping Center
Bayside, NY 11360
Telephone # (718) 747 – 5437
Fax # (718) 225 – 0695
240 Atlantic Avenue
Brooklyn, NY 11201
Telephone # (718) 246 – 5437
Fax # (718) 246 – 5438
** On – site parking next door at Hertz. **
1273 Coney Island Avenue
Brooklyn, NY 11230
Telephone # (718) 253 – 5437
Fax # (718) 253 – 5439
*** Please click on the link to PM Pediatric website for additional locations: https://
www.pmpediatrics.com/locations/. ***
Hours of Operation for ALL Locations: Mondays – Saturdays from 12:00pm – 12:00am,
Sundays & holidays from 10:00am – 12:00am.
Services Provided: PM Pediatrics treats children and young adults in any urgent
situation from earaches, fevers, infections, abdominal pain to dehydration, asthma,
fractures and wounds requiring stitches.
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Scheduling an Appointment: No appointments necessary just walk in and your child
will be seen! Parents can check in online and they can also check the wait time based
on the location they choose to go to. All locations are always open 365 days per year
with physicians on staff. The child’s chart notes are faxed over to the pediatrician, so
their pediatrician can follow up with the patient after their visit.
Insurance Providers: Accepts MOST major insurances that includes Aetna, Affinity
Health Plan, Amerigroup/ Health Plus, Amida Care, Empire Blue Cross Blue Shield,
Cigna, Emblem/GHI, Emblem/HIP (all plans except Select Care), HealthFirst, Island
Group Administrators, MagnaCare, Metro Plus, Multiplan, No Fault, Oxford, Tricare,
United Healthcare, United Healthcare Community Plans, etc.
****Disclaimer: If there is a true emergency, patients are advised to call 911 and go to
the emergency room for treatment. ****
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Pregnancy Option Centers:
Pregnancy Option Centers are local, nonprofit organizations that provide
compassionate support to women and men that are faced with difficult pregnancy
decisions.
1. AAA Pregnancy Options
35 E. Willow Street
Massapequa, NY 11758
Telephone # (516) 798 – 9100
Reach Out
1767 Deer Park Avenue
Deer Park, NY 11729
Telephone # (631) 243 – 0066
524 E. Main Street
Suite # 200
Riverhead, NY 11901
Telephone # (631) 591 - 9017
474 Fulton Avenue
Hempstead, NY 11550
Telephone # (516) 408 – 6300
Hours of Operation for Massapequa Location: Mondays – Fridays from 10:00am –
4:00pm, Saturdays are by appointment only. The office is closed on Sundays.
Hours of Operation for Deer Park Location: Mondays from 10:00am – 8:00pm,
Tuesdays – Fridays from 10:00am – 4:00pm, Saturdays are by appointment only. The
office is closed on Sundays.
Hours of Operation for Riverhead Location: Mondays, Wednesdays – Fridays from
10:00am – 4:00pm, Tuesdays & Sundays the office is closed, and Saturdays is by
appointment only.
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Hours of Operation for Hempstead Location: Mondays – Fridays from 10:00am –
4:00pm and Saturdays from 9:00am – 1:00pm. The office is closed on Sundays.
Insurance Providers: All services are FREE of charge and are confidential. Counseling
sessions are also FREE.
Programs: Pregnancy Test Kits, Ultrasound Referrals, STD/STI Information, Parenting
Classes, Relationship Coaching, Sexual Health and Integrity Education, Pregnancy
Information/Coaching Pregnancy Choices, Abortion Information, Abortion Methods &
Procedures, Abortion Pill Reversal Information & Referrals, Post Abortion Recovery &
Healing, Adoption Referrals, Community Referrals, Material Assistance, Medical
Referrals, Male Advocates are also available to help in a confidential setting.
Schedule an Appointment: The patient will need to call to schedule an appointment
however, if it is an emergency the patient can walk in to any Pregnancy Option
Centers. During the first appointment the patient will provide basic information, go
through a brief screening process and will also be consulted by a counselor.
2. Avail
115 W. 45th Street
4th Floor
New York, New York 10036
Telephone # (212) 689 – 1705
Hours of Operation: Mondays from 8:30am – 8:00pm, Tuesdays from 9:30am –
8:00pm, Wednesdays from 11:30am – 7:30pm, Thursdays from 9:00am – 8:00pm &
Fridays from 8:30am – 5:00pm. The office is closed Saturdays & Sundays.
Insurance Provider: All services are FREE of charge and are confidential. Counseling
sessions are also FREE.
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Programs: Free Ultrasound exams, Pregnancy & Infant Care Classes for Labor and
Delivery as well as Feeding Your Baby. Avail also has a Parenting Education Program
that will provide the patient information about having a healthy pregnancy and equip
the patient to be the best parent they can be. If the patient participates in the
Parenting Education Program and they come into Avail biweekly to watch video
lessons, complete worksheets with their client advocate than the patient will earn
tickets that can be exchanged at the Avail Boutique for supplies for infant – care.
Supplies for infant – care consists of diapers, onesies, breastfeeding equipment, pack
‘n play, etc. *** Avail’s Parenting Education Program goes through the first trimester
through the first year of their child’s life. ***
Schedule an Appointment: The patient can call to make an appointment at (212) 689 –
1705 or the patient can go online to the Make an Appointment tab located at:
https://www.availnyc.org/make-an-appointment/. ** Same – day appointments may
be available upon patient request. **
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Support Groups:
Postpartum Support Groups:

1. Nassau University Medical Center (NUMC)
2201 Hempstead Turnpike
East Meadow, NY 11554
Contact: Shelley Lotenberg
Telephone # (516) 572 – 0123
Email: shelley@numc.edu

***Bilingual Pregnancy, Postpartum Depression and Anxiety Support Groups are on
Fridays for 10 weeks. The sessions are 1 ½ hours and are also located at the Centering
Pregnancy Suite on 1st floor of Nassau University Medical Center (NUMC). ***

Breastfeeding Support Groups:

1. St. Charles Hospital
200 Belle Terre Road
Port Jefferson, NY 11777
Contact: Eileen LaMana (Instructor)
Telephone # (631) 474 – 3700

*** The Breastfeeding Support Group is free and open to all mother’s that are
nursing their babies. ***
2. Stony Brook School of Medicine
6 Technology Drive
East Setauket, NY 11733
Contact: Maureen Rogers
Telephone # 631 444 7650
***Group meets weekly on Mondays from 6:30pm – 8:00pm ONLY open for
mothers who delivered their baby at Stony Brook Hospital. ***
3. New York – Presbyterian Brooklyn Methodist Hospital
Wesley House Room 3K -C
501 Sixth Street
Park Slope Brooklyn, NY 11215
Telephone # 718 780 3000

104

***The Support Group is ONLY open to mother’s who delivered their babies at New
York – Presbyterian Brooklyn Methodist Hospital. The group is on Tuesdays from
2:30pm – 3:30pm.***
4. South Nassau Communities Hospital
Lactation Resource Center
One Healthy Way
Oceanside, NY 11572
Telephone # (516) 377 – 5310
Hours of Operations: Patient will need to call South Nassau Education and Support
Department at (516) 377 – 5310 to register for classes.
Insurance Providers: Free of charge.
Classes are Held: Second and fourth Tuesday of every month. The patient will need to
contact South Nassau Education and Support Department to request the schedule for
the next class.
Services Provided: Preparation for Breastfeeding Classes, Breastfeeding and working,
breastfeeding support groups, telephone support line, etc.
5. Mercy Medical Center
1000 N. Village Avenue
Rockville Centre, NY 11570
Contact: Christine Foley
Telephone # (516) 705 – 2434
Hours of Operations: The patient does not have to pre – registrar for this support
group. All mother and babies are welcome to join. Please contact Christine Foley via
email at: Christine.Foley@chsli.org if you have any questions prior to the Support
Group meetings.
Insurance Providers: Free of charge.
Classes are Held: Weekly meetings every Wednesday morning from 10:30am –
12:30pm located in the main hospital building on the Mother/Baby unit in Room 281.
Services Provided: Breastfeeding Support Groups.
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6. Breast Feeding Mommy and Me
Breastfeeding Resources
64 Manhasset Woods Road
Manhasset, NY 11030
Contact: Beverly Rae, MSW, IBLCLC
Telephone # (516) 365 – 4877
Hours of Operations: Please contact Beverly Rae at info@breastfeedingresources.net
to register for the support group.
Insurance Providers: Single Session is $20 or for a package of 6 sessions is $95.
Classes are Held: Beverly will provide the patient the schedule for future dates when
the patient registers for the support group. The Breastfeeding Support Group meets
twice per month every month.
Services Provided: Prenatal Breastfeeding classes, Office and Home Consultations,
Breastfeeding Mommy and Me, Breast Pump Rentals, Breastfeeding Central App, etc.
**Beverly Rae has an app in the Apple Store called Breastfeeding Central. The App
assists new moms to prepare for breastfeeding and it can help them get started. The
app will also answer any questions the new mom may have. **
7. NYU Winthrop Wellness Pavilion
1300 Franklin Avenue
Suite # ML5
Garden City, NY 11530
Telephone # 1 866 946 8476
Hours of Operation: Please call NYU Winthrop Wellness Pavilion at 1 866 946 8476 to
register for the support group.
Insurance Providers: The class is free as well as the parking.
Classes are Held: The class is on Wednesdays from 1:00pm – 3:00pm but the schedule
of the support group is subject to change.
Services Provided: Breastfeeding Support Group.
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8. Le Leche League of New York
26 – 11 23rd Avenue
Astoria, NY 11105
Contact: Cassie, Facilitator
Telephone # 1 803 606 2121
Hours of Operation: Please call Cassie at 1 803 606 2121 she is the facilitator that is
leading the Support Group if the patient has any questions and/or concerns.
Insurance Provider: Free of charge.
Classes are Held: 2nd Friday of every month at 3:30pm but the schedule of the support
group is subject to change.
Services Provided: Breastfeeding Support Groups.

107

Support Groups for Cancer Patients:

1. Cancer Care Inc.
275 Seventh Street
New York, NY 10001
Telephone # 1 800 813 HOPE (4673)
Email: info@cancercare.org

Hours of Operation: Hours vary based on the Support Group the patient is interested
in.
Insurance Providers/Fees: All the Support Groups and Individual Counseling Sessions
are free of charge.
Support Groups are Held: Location varies based on where the patient resides. There
are support groups for individuals that live in Nassau & Suffolk County as well as in the
New York Tri – state area. Patients can look at the calendar for day, dates and time of
the Support Groups. The calendar of the support groups is located online at:
https://www.cancercare.org/support_groups.
Service Areas: Nassau, Suffolk County and New York Tri – state area.
Services Provided: Counseling, Support Groups, Connect Education Workshops,
Publications, Financial Assistance and Community Programs. The Support Groups are
based on different diagnosis and topics (based on the website online). Support
Groups are via Telephone (30 minute per session), Face to Face Support Groups (1 ½
hour per session) and Online Support Groups (45 minute per session). Support Groups
are for patients, Caregivers and Loved Ones as well as for Bereavement/Grief.
Registering for the Support Group: For patients that are interested to participate in
the Support Groups via telephone they will need to call Cancer Care to register.
Patients will need to go through a short screening process before they are placed on
the list of attendees. As for Support Groups via face to face or online, patients can
register on Cancer Care’s website. Register on Cancer Care Online Support Group
Portal: https://osgportal.cancercare.org/register.
***Support Groups are dedicated to various diagnoses and the population Cancer
Care serves. The population includes: Adolescents & Young Adults, Advanced Cancer,
Caregiving, Children, Elderly, Grief & Loss, Journaling, LGBTQ, Post – Treatment
Survivorship, Support Groups and Young Adults. ***
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2. Memorial Sloan Kettering Cancer Care
1275 York Avenue
New York, NY 10065
Contact: Department of Social Work
Telephone # (212) 639 – 7020
Email: rlac@mskcc.org
Hours of Operation: Hours vary based on the Support Group the patient is interested
in. The Counseling Center is open Mondays – Fridays from 8:00am – 6:00pm. The
office is closed on Saturdays & Sundays.
Insurance Providers/Fees: All of the Support Groups are free of charge but services
through the Counseling Center will need to go through the patient’s insurance.
Support Groups are Held: Location varies based on the Support Group the patient is
interested in. If the patient is interested receiving services through the Counseling
Center, it is located at Memorial Sloan Kettering Cancer Center (the address is listed
above). The calendar of the Support Groups are located online at:
https://www.mskcc.org/sites/default/files/node/138022/documents/rlac-jan-dec2018.pdf.
Service Areas: Nassau, Suffolk County & New York Tri – state area.
Services Provide: There are many Support Groups Sloan Kettering Memorial Hospital
offers. Some of the Support Groups include Cancer Survivor Support, Online Cancer
Support, Peer to Peer Volunteers as well as Counseling for Individuals, Couples and
Families. As for utilizing the Counseling Center for Individuals, Couples and Family
Counseling it is advised that the patient check with their insurance carrier first to see if
they have Mental Health benefits before scheduling an appointment with Memorial
Sloan Kettering Cancer Care.
Registering for Support Group: It is advised that the patient call or email Memorial
Sloan Kettering Hospital to register for the Support Group they would like to
participate in.*** The individual MUST be a patient of Memorial Sloan Kettering or
was a patient in the past. ***
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3. NYU Winthrop Welcome Center
1300 Franklin Avenue
Suite # ML – 5
Garden City, NY 11530
Contact: Karen Sheinkopf, LCSW
Telephone # (516) 663 – 1058
Email: ksheinkopf@nyuwinthrop.org
Hours of Operation: Hours vary based on the Support Group the patient is interested
in.
Insurance Providers/ Fees: Support Groups are free of charge.
Support Groups are Held: Patients will need to contact the Facilitator to request a
schedule for the day, date and time of the Support Group however, it is typically held
the 2nd & 4th Wednesday of every month from 2:30pm – 4:30pm.
Service Areas: Nassau, Suffolk County & New York Tri – state area.
Services to Provide: The Support Group is for individuals Living with a Cancer
Diagnosis. It is specifically for adults coping with the diagnosis and to receive support
from their community as they go through treatment.
Registering for the Support Groups: The patient MUST register for the Support Group

with the facilitator, Karen Sheinkopf. Due to limited space, walk’s in will NOT be able
to join the group without registering in advance.
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Support Groups for Bereavement/Grief:

1. Connecting Our Paths Eternally (COPE)
P.O Box 1251
Melville, NY 11747
Contact: Michelle Graff, LCSW
Telephone # (516) 274 – 0540, (516) 832 – COPE (2673)
Hotline # (516) 364 – COPE (2673)
Fax # (516) 362 – 2025
Email: michelle@copefoundation.org
Website: www.copefoundation.org

**** If the patient is a new attendee to the Support Group, the patient MUST contact
Clinical Director, Michelle Graff first at (516) 274 – 0540 or by email at:
michelle@copefoundation.org before attending the Support Group. ****
Hours of Operation: The COPE Hotline is available Mondays – Fridays from 9:00am –
10:00pm, Saturdays & Sundays from 10:00am – 3:00pm. The Support Groups,
Workshops, Therapies, etc. vary in hours based on the COPE Calendar.
Insurance Providers/ Fees: The Support Groups are free of charge.
Support Groups are Held: Location varies based on where the patient resides. There
are support groups for individuals that live in Nassau & Suffolk County as well as in
New York City. Patients can look at the calendar for day, date and time of the Support
Groups. The link to COPE Calendar: http://www.copefoundation.org/upcomingevents/.
Service Areas: Nassau, Suffolk County & New York Tri – state area.
Services to Provide: Support Groups for Parents that are grieving a loss of a child(ren)
as well as for siblings. COPE is a non-profit organization that support families living
with the loss of a child. There are various programs that help support the families
going through a tragic loss. Those programs include: Support Groups, Healing
Workshops, Mediation, Yoga, Writing, Art & Music Therapy. COPE also provides a
camp called Camp Erin NYC; it is a weekend bereavement camp for children and
adolescents who’ve lost a loved one.
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2. St. Killian Parish
Guardian Angel Perinatal Support Group (G.A.P.S)
485 Conklin Street
Media Room
Farmingdale, NY 11735
Contact: Martha Weiss, LPN
Telephone # (516) 249 – 3314
Email: martha@stkilianfamily.com
Hours of Operation: Hours vary based on the time of the Support Group. It is advised
to contact Martha for the schedule.
Insurance Provider/Fees: The Support Groups are free of charge.
Support Groups are Held: Patients will need to contact the facilitator to request a
schedule for the day, date and time of the Support Groups however, groups meet 1st
Friday of every month (except July) from 7:30pm – 9:30pm. Walk ins are welcome, no
need to pre – register for this Support Group.
Service Areas: For Nassau and Suffolk County residents.
Services Provided: The Support Group is dedicated to parents whose babies have
passed away during pregnancy or infancy. The group offers comfort, understanding,
friendship and bereavement support in the effort to assure parents are not alone in
their grief. G.A.P.S also offers phone support, monthly support group meetings,
bereavement literature and a lending library available to patients.
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Adult Bereavement Support Groups:
Adult Loss of Parent or Sibling Support Groups that are available in Nassau & Suffolk
County.

1. Good Shepherd Hospice of Catholic Health Services
Mery Medical Center
1000 Northern Village Avenue
Contact: Bereavement Department
Telephone # (631) 828 – 7628
*** The Support Group is on Wednesday evenings from May 22, 2019 – July 10, 2019
from 6:45pm – 8:15pm. Registration is required to attend, please call the Bereavement
Department at (631) 828 – 7628. ***
2. Good Shepherd Hospice Administrative Office
110 Bi – County Blvd
Suite # 114
Farmingdale, NY 11735
Contact: Carolyn Lisi – Haas, LCSW – R
Telephone # (631) 828 – 7629
*** The Support Group is on Wednesday evenings from June 12, 2019 – July 31, 2019
from 5:30pm – 7:30pm. Registration is required to attend, please call Carolyn Lisi –
Haas to register. ***
3. St. Patrick’s Catholic Church
9 Clinton Avenue
Bay Shore, NY 11706
Contact: Maribeth McKeever, LCSW – R
Telephone # (631) 828 – 7628
*** The Support Group is on Thursday evenings from June 1, 2019 – August 1, 2019
from 6:45pm – 8:15pm. ***
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Mental Health Support Groups/Training Classes:
Mood Disorder Support Groups & Training Classes
1. National Alliance of Mental Health (NAMI)
1981 Marcus Avenue
Suite # C117
Lake Success, NY 11042
Telephone # (516) 326 – 0797, (718) 347 – 7284
Nassau County Residents Helpline: (516) 227 – 8255
Queens/NYC Residents Crisis Mental Health Service Line: 1 888 NYC WELL
NAMI’s National Information Helpline: 1 800 950 NAMI
Hours of Operation: Hours vary based on the Support Group and/or the Training
Classes the patient is interested in.
Insurance Providers/Fees: All of the Support Groups and training classes are free, but
the training classes are limited to space. The training classes range anywhere from one
day training to 12 weeks depending on topic. It is advised to contact NAMI as soon as
possible if the individual is interested to take the class.
Support Groups are Held: Location varies based on where the patient resides. There
are support groups for individuals that live in Nassau & Suffolk County as well as in the
New York Tri – state area. Patients can look at the calendar for day, dates and times of
the Support Groups. The calendar of the support groups is located online at:
https://namiqn.org/calendar/.
Service Areas: Nassau, Suffolk County and New York Tri – state area.
Services to Provide: Support Groups for patients and/or family members going
through Mental Illness and need support from the community. There are various
Support Groups that NAMI holds in different areas of New York as well as the location
the Support Groups take place. Some of the Support Groups consists of Family
Support Group, Whole Family Support Group, Support Group for Children of Mentally
ill parents, etc. As for training classes and presentations, NAMI offers Youth Mental
Health First Aid, Family 2 Family Classes, what to do When Stopped by the Police,
Peer to Peer Educational Program, protecting your Social Security and Medicaid
Benefits When Returning to Work, etc.
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Registering for the Support Groups/ Training Classes: For patients and/or their families
that are interested to participate in the Support Groups/Training Classes they will
need to call NAMI to register. Due to limited space, walk’s in will NOT be able to
participate in Support Groups nor Training Classes without registering.
2.

Mood Disorder Support Group (MDSG) – New York
P.O Box 2359
New York, NY 10163
Telephone # (212) 533 – 6374
Email: treasurer@mdsg.org.
Beth Israel Medical Center Beth Pavilion
10 Nathan D. Perlman Place
New York, NY 10003
Between 1st & 2nd Avenue & 15th, 16th Street
Telephone # (212) 533 - 6374
St. Luke’s Roosevelt Adult Outpatient Clinic
411 West 114th Street
6th Floor
New York, NY 10025
Between Amsterdam & Morningside Drive
Telephone # (212) 533 - 6374

Hours of Operation: Both locations start at 7:30pm but doors open at 7:00pm. To
attend a meeting the patient does NOT need to pre – register or to be a member of
the group. The patient simply goes to the sign in table and let the volunteer know that
it is their first time attending the Support Group. The volunteer will direct the patient
to the most appropriate group.
Insurance Providers/Fees: Insurance does NOT cover Support Groups however, there
is a fee for this Support Group. Patients have an option to become a member of the
organization or if the patient is NOT a member, they can contribute $5 per Support
Group as a donation to the organization.
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The organization does NOT turn anyone away even if they are unable to pay. To
become a member the fees are $45 for 1-year individual membership, $65 for 1-year
family membership, and it applies to an unlimited number of family members.
Membership entitles the patient to 1 year of free support group meetings and
reduced fee on lectures ($8 per lecture). The patient will also receive a reduced price
on all books purchased at MDSG groups and lectures. If a patient is interested to
become a member it is recommended to join by mail. The patient can send a check as
well as a note stating they are interested to become a member to the address listed
below:
Mood Disorders Support Group
P.O. Box 30377
New York, NY 10011
*** Once MDSG receives a payment for the membership they will mail a membership
card to the patient’s home. Please note: this is ONLY if the patient is interested to be
a member, it is NOT a requirement to attend this Support Group. ***
Support Groups are Held: There are 2 different locations in Manhattan. Classes on the
West Side are held on Wednesdays and Support Groups on the East Side are held on
Tuesdays. Patients can look at the calendar for day, date and time of the Support
Groups. The link to the calendar is: http://mdsg.org/support-group-calendar/.
Service Areas: Manhattan (Upper West Side & East Side of Manhattan).
Services Provided: There are various Support Groups MDSG provides to patients.
Those Support Groups include Under 30. Under 30 is a group for those individuals
under the age of 30 (including teens) that discuss both unipolar depression and
bipolar depression. There is a unipolar group that generally discusses depression,
Bipolar Group discusses both depression as well as the mania, Family and Loved Ones
also have their own Support Group that helps them feel connected to someone that is
suffering from depression or bipolar disorder. Lastly there is a Support Group called
Topic which discusses common theme prevalent in each group, such as medication,
finding a therapist, recognizing and managing triggers as well as finding structure
through work and volunteering.
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3. Long Island Council on Alcoholism and Drug Dependence (LICADD)
Nassau County Office & Executive Suites
1025 Old Country Road
Suite #221
Westbury, NY 11590
Telephone # (516) 747 – 2606
24 Hour Hotline # 631 979 1700
Fax # (516) 747 – 0714
THRIVE Recovery Community & Outreach Center
1324 Motor Parkway
Suite # 102
Hauppauge, NY 11749
Telephone # (631) 979 – 1700
Fax # (631) 676 – 3114
877 East Main Street
Suite # 107
Riverhead, NY 11901
Telephone # (631) 284 – 9583
Hours of Operation for Nassau County & Executive Offices: Monday, Thursdays &
Fridays from 8:30am – 5:00pm, Tuesdays & Wednesdays from 8:30am – 9:00pm,
Saturdays from 9:00am – 4:00pm (Walk – ins Welcome).
Hours of Operation for THRIVE: Mondays & Thursdays from 8:30am – 9:00pm,
Tuesdays, Wednesdays & Fridays from 8:30am – 5:00pm and Saturdays from 9:00am –
4:00pm.
Hours of Operation for Riverhead Location: Mondays – Saturdays by appointment
only.
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Insurance Providers/Fees: The Support Groups are free; All are welcome to attend and
pre – registration is NOT required, just show up to the meeting!
Support Groups are Held: In various locations based on the Support Group the patient
is interested in. The Support Groups are mainly at the Westbury or Hauppauge office.
It is advised that the patient contact LICADD for an upcoming events calendar as it is
subject to change. The link to upcoming events is located at:
https://www.licadd.org/programs-services/group-support/.
Service Areas: Nassau, Suffolk County and New York Tri – state area.
Services Provided: LICADD offers several Support Groups; some of those Support
Groups consist of Family Support, Eating Disorders, Grief & Loss, Positive Recovery as
well as Self – Help Support Groups. LICADD also offers Community Education and
Prevention which includes Narcan Training. Narcan Training is open to anyone that is
interested and is willing to learn. The individual does NOT have to be in the health
care field to be trained.
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Asperger Syndrome & High Functioning Autism (AHA) Support Groups:

1. Asperger Syndrome & High Functioning Autism Association (AHA)
330 Broadway
Amityville, NY 11701
Telephone # 1 888 918 9198
Fax # (631) 608 – 8920
303 Fifth Avenue
Suite # 1003
New York, NY 10016
Telephone # 1 888 918 9198
Fax # (631) 608 – 8920

Hours of Operation: Hours vary based on the Support Group the patient is interested
in.
Insurance Provider/Fees: The Support Group are free of charge. All are welcome to
attend and pre – registration is NOT required, just show up to the meeting!
Support Groups are Held: Location varies based on where the patient resides. There
are support groups for individuals that live in Nassau & Suffolk County as well as in
New York City. Patients can look at the schedule for the Support Groups. The calendar
of the support groups is located online at: http://ahany.org/events/aha-calendar/.
Service Areas: Nassau, Suffolk County and New York Tri – state area.
Services Provided: Support Groups are for parents, family members, caregivers and
individuals on the autism spectrum. AHA offer several groups to meet their individual
needs that consist of Support for family members of school age children, families of
tweens & teens, families of older teens & adults, teens and adult groups for individuals
on the spectrum, a women’s adult group and a spouse/partner group. Please note:
Support Groups are for adults the presence of children may be distracting and
disruptive to participants. As per the organization, children will NOT be admitted into
the Support Group meetings.
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2. Specialized Autism Support & Information
2233 Nesconset Highway
Suite # 202
Lake Grove, NY 11755
Contact: Stephanie Mendelson or Priscilla Arena
Telephone # (631) 676 – 7274
Email: SASIGroupinfo@gmail.com
Hours of Operation: Hours vary based on the Support Group the patient is interested
in.
Insurance Provider/Fees: The Support Groups are free of charge. All are welcome to
attend and pre – registration is NOT required, just show up to the meeting!
Support Groups are Held: At the office of Specialized Autism Support & Information
however, the Parent Support Groups are held at a different location. Calendar of
Support Groups: https://sasiny.org/events/2019-03/.
Service Areas: Nassau, Suffolk County & New York Tri – state area.
Services Provided: Support Groups are for children ages range between 7 – 17.
Please note: Parents are advised to use their judgement on whether they think their
child would benefit from participating. The group is held every other month mostly in
the Specialized Autism Support & Information office. Once or twice a year the
organization provides a sibling outing or picnic. There is also a Parent Support Group
that are held on the last Friday of the month. The organization provides 6 meetings a
year in Suffolk at Mather Hospital in Port Jefferson at 6:30pm in Conference Room 3,4
& 5. Meetings held in Nassau County are at various locations. The Parent Support
Group consists of an open forum for questions, the exchange of information as well as
informational speakers that attend group sessions. This also gives parents an
opportunity to connect with others who are going through or who have been through
the same struggles. All are welcome to this support group regardless of the diagnosis.
Grandparents and extended family are also welcome to the Parents Support Group.
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Smoking Cessation Programs/Workshops:

1. South Nassau Communities Hospital
One Healthy Way
Oceanside, NY 11572
Telephone # 1 877 768 8462

Hours of Operation: Location vary based on where the patient resides. It is advised for
the patient to call to inquire the location they would need to go to.
Insurance Providers/Fees: There is no cost to participate but registration is required
because seats are limited to the Smoking Cessation Program and/or Workshop. If the
patient is interested participating in the Smoking Cessation Program, it is advised to
contact the Department of Community Education at (516) 377 – 5333 to reserve a
spot. If the patient is interested in the Smoking Cessation Workshops, it is advised to
contact Maria Meek at (516 )497 – 7492 to register and inquire room location.
Smoking Cessation Program/ Workshops are Held: The Smoking Cessation Program is
from 6:00pm – 7:00pm on Tuesday evenings from April 2, 2019 – April 30, 2019.
Classes are on April 2, 9, 16, 23 & 30th. There is also Smoking Cessation Workshops
that Is 90 minutes to help lead a smoke – free life. Workshops are held on Monday
evenings from 6:00pm – 8:00pm starting from January 14, 2019 – June 3, 2019.
Currently the dates for the Smoking Cessation Workshop is April 8, May 13 & June 3,
2019. There will be additional dates available if the patient missed the following dates
above, but the patient will need to contact appropriate Department.
Services Provided: There are Smoking Cessation Program as well as Smoking
Cessation Workshops that are available to patients if they are looking to quit smoking
or have tried but were not successful and need help to become smoke free.
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2. Suffolk County Government/Suffolk County Department of Health Services
Office of Education: Smoking Cessation
William J. Lindsay Complex
725 Veterans Memorial Highway
Building # C016
Hauppauge, NY 11788
Telephone # (631) 853 – 3162
New York State Quitline: 1 866 697 8487
***Pre – requisite: Patients MUST take at least one Smoking Cessation Class with
Suffolk County Government first before they can register the Support Group. ****
Hours of Operation: Hours vary based on the Smoking Cessation classes and the
Support Groups that are offered.
Insurance Provider/Fees: The Support Groups are free of charge.
Support Groups are Held: The Smoking Cessation Classes as well as the Support
Group are in strategic locations around Suffolk County, mostly in public libraries or
Outpatient Facilities that patients can get to and from their residence. Smoking
Cessation Support Groups is a 6-week program on Wednesday evenings of every
month from 5:30pm – 6:30pm. The calendar of Support Groups are located at:
https://www.suffolkcountyny.gov/Departments/Health-Services/PreventiveMedicine/Health-Education/Smoking-Cessation/pager/980/page/2.
Service Areas: Suffolk County.
Services Provided: Smoking Cessation Support Groups are available to patients if they
are looking to quit smoking or have tried but were not successful and need help to
become smoke free. During the Support Group the patient will be given an option to
pay $50 for a medication that will help the patient stop smoking. It is advised that if
the patient has Medicaid they will need to go through their Primary Care Physician to
get the medication. As per Suffolk County Government, patients that have Medicaid
will not have to pay for this medication, but their Primary Care Physician needs to
approve it first.
Registering for Class/Support Groups: Patients are advised to contact Suffolk County
Department of Health Services at (631) 853 – 3162 to register for Smoking Cessation
Class or the Support Group. Pre – registration is required. Registration remains open
for each class until the second session.
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Caregiver Support Groups:

1. Long Island Alzheimer’s Foundation (LIAF)
1025 Old Country Road
Suite # 115
Westbury, NY 11590
Contact: Dana Castoria, Engagement & Marketing Manager (for Adult Day
Program), Melissa Katz, LMSW or Grace Johnson, LMSW (for Support
Groups)
Telephone # (516) 767 – 6856
Fax # (516) 767 – 6864
Email: dcastoria@liaf.org
Website: http://www.liaf.org/

*** LIAF are partnered with Catholic Health Services as well as with Family & Children
Association. They are also are funded through NYS DOH. Parking lot is available on
State Street and the entrance on Old Country Road. ***
Hours of Operation: The office is open Mondays – Fridays from 9:00am – 5:00pm. The
Support Groups are from 1:00pm – 2:00pm on Tuesdays or Thursdays (depending on
the support group the caregiver is interested in).
Insurance Provider/Fees: The Support Groups are free of charge. There is a fee for the
Adult Day Program. The Adult Day Program is $70 per day but some insurance carriers
may cover the cost of the program. If the participant’s insurance does NOT cover the
cost of the day program than the facility offers a sliding scale. The sliding scale is
based on the participant’s income and the insurance plan they have. There is also a fee
for the Extended Program Respite Hours which is $20 per day.
Support Groups are Held: Adult Children Support Group caring for a loved one that is
diagnosed with Alzheimer’s is the first & third Tuesday of every month from 1:00pm –
2:00pm. There is also a Spousal Support Group caring for a loved one that is
diagnosed with Alzheimer’s every Thursday from 1:00pm – 2:00pm. Both Support
Groups are held at the location listed above in Westbury, NY. The Support Groups
are facilitated by a Licensed Social Worker.
Service Areas: Nassau County, Suffolk County and Queens. Participant’s that live in the
Town of Hempstead are provided free transportation. The bus drivers are trained in
Alzheimer’s and dementia; they are also retired MTA workers. Every bus has a
Program Assistant to help the participant feel comfortable while traveling to and from
program as well as make sure the participant gets home safely. If the bus is stuck in
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traffic or is expected to get to the participant’s home earlier than expected, the
Program Assistant will call the caregiver to let them know.
Services Provided: Caregiver Trainings & Support Groups is a crucial component in
coping with a loved one’s diagnosis. LIAF’s Caregiver Support Group programs help
enable caregivers to better care for their loved one while going through this
experience. e
Brain Fitness Workshops: Dedicated to participant’s that do NOT have a diagnosed
form of memory impairment but are interested in maintaining and enhancing cognitive
abilities.
Memory Café/Music: 2-hour monthly program that offers participants who have
been diagnosed with a memory impairment an opportunity to socialize and relax. The
afternoon includes a light lunch, friendly conversation, music and dancing. Please note:
the participant will need to bring his/her own lunch to the facility.
In – Home Respite: Provides 2 hours of in-home support every other week for
Alzheimer’s families in Nassau County. The facilitator is a trained respite worker that is
bilingual in Spanish and English. The program is partially funded by the Nassau County
Office for the Aging. While the participant is working closely with the facilitator, the
caregiver can take a much-needed break to socialize with friends, run errands, attend
medical appointments, etc.
Adult Day Program (fee): Mondays through Fridays from 10:00am – 3:00pm.
The main benefit of the day program is for the participant to be stimulated in a safe
and engaged environment. Each program is designed to accommodate the
participant’s needs and the ability to focus on what they can do. The program is for
the early, moderate and later stages of Alzheimer’s. Abraham (Volunteer pet therapy
dog is a 14-month-old golden lab, he finished his training in 1 year in order to serve
the participant’s at LIAF. Abraham visits the participant’s during Adult Day Program
twice per month.
Extended Program Respite Hours (fee): Part of the Adult Day Program but it is for
extended hours. For more information on the Extended Program the patient can call
(516) 767 – 6856.
Social Saturdays: From 10:00am – 2:00pm; it provides respite to the caregivers and
stimulate the participant. It offers the opportunity for caregiver’s and their diagnosed
loved one’s to spend quality time together. Social Saturday’s also offers chorus
program, special movie discussion program and a memory café event.
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Spanish Speaking Program: For Spanish Speakers who are diagnosed with early to
moderate stages of Alzheimer’s and related dementia. Participants are stimulated in a
structured and comfortable social environment, in their native language. Cognitive
stimulation is provided through a variety of games and activities, exercise, exploring
music from different countries and genres, arts and crafts, etc.
Forgot You Not Volunteer Program: Needed in many of the programs LIAF has to
offer. The program is available to teenagers that are interested in building a
connection with participants living with Alzheimer’s or other related dementia.
Registering for the Support Groups and/or Adult Day Program: The participant is
advised to contact Melissa Katz, LMSW or Grace Johnson, LMSW at (516) 767 – 6856
to register for the Support Groups but if the participant is interested in the Day
Program to contact Dana Castoria.
2. NYU Winthrop Hospital
NYU Winthrop Research and Academic Center
101 Mineola Blvd
Room G – 022
Mineola, NY 11501
Contact: Linda Martinez, LCSW
Telephone # (516) 663 – 8220
Email: linda.martinez@nyulangone.org
Hours of Operation: Hours vary based on the Support Group the patient is interested
in.
Insurance Providers/Fees: The Support Groups are free of charge.
Support Groups are Held: Last Wednesday of each month from 7:30pm – 8:45pm.
Service Areas: For patients that reside in Nassau, Suffolk County and New York Tri –
State area.
Services Provided: This group is to support children of individuals with Cognitive
Impairment.
Registering for the Support Group: The patient MUST register for the Support Group
with the facilitator, Linda Martinez. Due to limited space, walk’s in will NOT be able to
join the group without registering in advance.
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3. NYU Winthrop Welcome Center
1300 Franklin Avenue
Suite # ML – 5
Garden City, NY 11530
Contact: Linda Martinez, LCSW
Telephone # (516) 663 – 8220
Email: linda.martinez@nyulangone.org.
Hours of Operation: Hours vary based on the Support Group the patient is interested
in.
Insurance Providers/Fees: The Support Groups are free of charge.
Support Groups are Held: The patient and/or their family will need to contact the
facilitator to request a schedule for the 2 Support Groups that are being offered.
Service Areas: For patients that reside in Nassau, Suffolk County and New York Tri –
State area.
Services Provided: There are 2 Support Groups that are offered by Winthrop Welcome
Center, those 2 Support Groups are Art Group for Individuals with Cognitive
Impairment as well as Caregivers Support Group for Partners of Individuals with
Cognitive Impairment.
Registering for the Support Group: The patient MUST register for the Support Group
with the facilitator, Linda Martinez. Due to limited space, walk’s in will not be able to
join the group without registering in advance.
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Home Visiting Nurses:
1. Nurse - Family Partnership
1200 Waters Place
Bronx, NY 10461
Telephone # 888 867 1225
Text # 844 637 6667
*** Free Personal Nurses (all volunteers) for first time moms who are pregnant 28
weeks or less, meet income requirements and live in a service area for eligibility. The
free personal nurses will provide advice support and good company until the baby is 2
years old. Serves areas in Bronx, Brooklyn, Queens, Staten Island & Manhattan ***

Homecare Agencies:
1. Visiting Nurse Service & Hospice of Suffolk, Inc.
Inpatient Hospice House
101 Laurel Road
East Northport, NY 11731
Telephone # (631) 261 – 7200
Fax # (631) 912 - 1114
Inpatient Hospice House Services consist of: Pain/symptom management and end of
life care.
Home Hospice Program Services consist of: RN, Medical Social Worker, HHA,
Volunteer, Pastoral Care, Nutritionist and Acupuncture. Hospice Program also includes
Terminal Illness Education and Support as well as Bereavement Counseling for the
patient’s loved ones.
Home Health Care Program consist of: General Home Care which includes assisting
the patient with their ADL’s (Activities of Daily Living) such as bathing, dressing,
grooming, preparing meals and maintaining the patient’s environment. Home Care
also consist of Skilled Nursing Care, Physical Therapy, Occupational Therapy, Speech/
Language Therapy, Medical Social Worker, Enterostomal Therapy, Wound Care,
Telehealth as well as Palliative of Care.
Palliative of Care Program consist of: Multidisciplinary Approach for patients with
serious illnesses. The Multidisciplinary Approach includes oversight by a Registered
Nurse Case Manager, Support and counseling by a Medical Social Worker, Physical
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Therapist, Occupational Therapist, Speech Therapist as well as Home Health Aide
services, Acupuncturist and Chaplain as per patients request.
Palliative of Care focuses on providing: Patients with relief from symptoms, pain,
physical stress and mental stress of a serious illness regardless of the patient’s
diagnosis. Some of those diagnosis include: Cancer, Cardiac Disease, Respiratory
Disease, Renal or Liver Failure, Alzheimer’s Disease, Parkinson’s Disease, etc. The
Palliative of Care program goal is to improve the quality of life for both the patient
and the family.
Hours of Operation: Mondays – Fridays from 8:30am – 4:30pm. The Inpatient Hospice
House is closed on Saturdays & Sundays.
Insurance Providers: VNS accepts primarily Medicare as well as other insurance
companies however, the patient will need to contact their insurance provider to
inquire whether VNS is in network with their plan.
Service areas: Only Services Suffolk County area.
2. Coram Healthcare/ CVS Specialty Infusion Services
45 S. Service Road
Suite #2
Plainview, NY 11803
Telephone # (516) 735 – 5330
Coram Specializes in Home Infusion Therapy for the following treatments: Alpha 1
Augmentation, Anti – infectives (includes antibiotics, antivirals, antifungals),
Chemotherapy, Hydration, Infusions for MS, Inotropes (Cardiology), Nutrition
(including feeding tube), pain management (Palliative Care), Pre – and Post-Transplant
Therapies, etc.
Hours of Operation: Mondays – Fridays from 8:30am – 6:30pm. The office is closed on
Saturdays and Sunday’s.
Insurance Providers: Coram Homecare accepts most major insurances EXCEPT United
Health Care.
Service Areas: Nassau, Suffolk County and New York Tri – state area.
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3. Interim Healthcare
300 W. Main Street
Smithtown, NY 11787
Telephone # (631) 689 – 8920
Wound Care Services provide: Draining Wounds of Fistulas, Acute Wounds, Leg
Ulcers, etc. The team at Interim Healthcare facilitates collaborate among hospitals,
physicians, insurance providers as well as home care providers.
Home Based Physical Therapy, Occupational Therapy & Speech Therapy Program
provides: Three disciplines in the home if the patient is recovering from an illness,
injury or surgery and is eligible to be part of Interim’s therapy program.
Physical Therapy benefits a patient due to: A loss of balance, fall, unsteady gait, joint
pain, back pain, hip or knee surgery, recovering from a stroke, heart failure, heart
attack, etc.
Occupational Therapy benefits individuals that have difficulty: Getting dressed,
bathing, preparing meals, the patient’s memory declining, joint pain in the hands,
arms or shoulders, etc.
Speech Therapy benefits patients that are having difficulty: Swallowing, speaking, had
a Stroke or a Heart Attack, etc.
** Home Based Physical Therapy, Occupational Therapy & Speech Therapy Program
specializes in treatment for patients that are diagnosed with Dementia or Alzheimer’s.
**
School Based Pediatric Care in School Districts provide: Substitute Nurses, Licensed
Nursing Assistants, One on One Nurses, Personal Care and Support Special Needs
Students in the classroom for high skilled pediatric care.
Hours of Operations: Mondays – Fridays from 8:00am – 5:00pm, there is also a 24hour hotline in case of Emergency at (631) 689 – 8920.
Insurance Providers: Accepts ALL insurances however, the Intake Department request
that the patient verify with their insurance carrier prior to making a referral for services.
Service Areas: Nassau and Suffolk County only.
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4. Utopia Home Care
60 East Main Street
Kings Park, NY 11754
Telephone # (631) 544 – 6005
Fax # (631) 544 – 5141
175 Fulton Avenue
Suite # 209
Hempstead, NY 11550
Telephone # (516) 334 – 4807
Fax # (516) 338 - 7535
General Home Care services: Provides skilled care from an RN, LPN, Physical
Therapist, Occupational Therapist, Speech Therapist as well as a Medical Social
Worker to homebound patients based on the patient’s needs. The Medical Social
Worker directs, evaluates and provides medical social services to the patient in the
home based on the patient’s needs.
Personal Care Aide (PCA) provides: Personal care tasks such as bathing, toileting,
showering, incontinence care, personal grooming, medication reminders,
housekeeping, meal preparation and assistance in/out of bed, walking, transferring
and positioning.
Home Health Aides (HHA) provides: Meal preparation especially for patients that are
on a special diet (low sodium, low fat, diabetic diet, etc.); assist the patient with their
range of motion exercises, medication reminders, housekeeping and laundry services
as well as assisting with personal hygiene like toileting, bathing, dressing, feeding, etc.
HHA is also trained to use assistive devices like a Hoyer Lift, wheelchair, etc.
Certified Nurse’s Assistant (CNA) provides: Meal preparation, assisting patients with a
range in motion exercises, simple dress changes, medication reminders, housekeeping
and laundry services, assisting the patient with walking, standing, sitting as well as
assisting the patient with their personal hygiene such as toileting, bathing, dressing,
feeding, etc. CNA is trained on the use of assistive devices such as a hoyer lift,
wheelchair, etc.
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm in both locations (Deer
Park & Hempstead).
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Insurance Providers: Services are offered on a live in or hourly basis through either
private pay or insurance. Utopia accepts Medicare, Medicaid, Worker’s Compensation,
MLTC (Managed Long-Term Care), and Managed Care (MCO) plans.
Service Areas: Suffolk, Nassau County as well as Queens area.
5. Cottage Home Care Services
25 Newbridge Road
Suite # 302
Hicksville, NY 11801
Telephone # 1 800 499 9963
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
Insurance Providers: Accepts most major insurances that includes Medicare, Medicaid,
Fidelis, etc.
Referral Process: Fax the patient’s demographics, insurance information and the most
recent progress note to the Intake Department. The Intake Department will review the
documentation and will contact the patient to verify their insurance with the Intake
Coordinator. The Intake Coordinator will reach out to the patient’s insurance plan to
request authorization for Home Care Services. Once the authorization is received, a
Registered Nurse (RN) will schedule a visit with the patient for an assessment. The
assessment will indicate how many hours/days per week the patient will need home
care based on the patient’s needs.
Service Areas: Nassau, Suffolk County & Queens.
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Wound Care Agencies:
1. Visiting Nurse Services of New York (VNS)
375 N. Broadway
Suite # 101
Jericho, NY 11753
Telephone # (516) 942 – 4500
Referral Line of the Intake Department # 1 800 675 0391
Fax # (212) 290 – 3939
Referral Process: As per VNS the physician will need to fax the patient’s
demographics, clinical documentation and patient’s insurance to the Intake
Department. The Intake Department will review the documentation and will contact
the patient once the patient’s insurance is verified.
Insurance Providers: Accepts most major insurance plans.
Services Areas: Nassau County, Queens and New York Tri – state area.
2. Kindred at Home (Formerly known as Gentiva Health Services)
865 Merrick Avenue
Suite #340S
Westbury, NY 11590
Telephone # 1 866 546 3733
Fax # 913 689 6968
Referral Process: Fax the patient’s demographics, insurance information and the most
recent progress note to the Intake Department. The Intake Department will review the
documentation and will contact the patient once the patient’s insurance is verified.
Insurance Providers: Accepts most major insurances that include Medicare, Humana,
Empire Blue Cross Blue Shield, Select United Health Care plans.
Service Areas: Nassau, Suffolk County and Queens.
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3. Personal Touch Home Care
60 Hempstead Avenue
Suite # 215
West Hempstead, NY 11552
Telephone # (718) 375 – 6111 for the 5 boroughs and Nassau County
(914) 949 – 5150 Western Suffolk County
Referral Process: The physician will need to fax the patient’s demographics; insurance
information and the most recent progress note to the Intake Department. Please call
Personal Touch Home Care to inform the Intake Department of the referral. The Intake
Department will provide the doctor’s office the fax # to the appropriate line. There are
different fax numbers depending on the location of where the patient resides.
Insurance Providers: Accepts most major insurances.
Service Areas: Nassau, Suffolk County, Western Suffolk and New York Tri – state area.
4. Bryan Skilled Home Care
125 Front Street
Massapequa Park, NY 11762
Telephone # (631) 608 – 8523
Referral Process: The physician will need to fax the patient’s demographics; insurance
information and the most recent progress note to the Intake Department.
Insurance Providers: Medicaid, Guildnet, Aeta, AgeWell, Fidelis, Northwell,
Metropolitan Jewish Hospice, Cypress Care, Homelink, Home Care Connect, Gurwin
Long term HHA, Magnacare. Bryan Skilled Home Care does NOT accept Medicare.
Service Areas: Serves Nassau and Suffolk County.
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Private Child Care in the Community:

1. YMCA of Long Island, Suffolk County
Patchogue/Brookhaven Roe YMCA
255 West Main Street
Patchogue, NY 11772
Contact: Eileen, Director of Administration
Telephone # (631) 891 – 1800
200 West Main Street
Bay Shore, NY 11706
Telephone # (631) 665 – 4255
Gingerbread Lane
East Hampton, NY 11937
Telephone # (631) 329 - 6884

Hours of Operation: Mondays – Fridays from 5:00am – 10:00pm, Saturdays & Sundays
from 6:00am - 6:00pm.
Services Provided: Full day Preschool, Half Day Preschool Program & Lunch Brunch.
The Full Day Preschool Program is from 9:00am – 4:00pm, it offers preschool for
working parent(s) or families looking for a full day preschool experience. As for the
Half Day Program (ages 2 – 4) it is from 9:30am – 12:00pm. Activities include indoor
centers, weekly gym class, computers, snack, outdoor play, field trips, etc. Both
programs are offered on a yearly basis (September through August).
Enrichment classes: These will help children explore their world, find out how to get
along with others, test their skills and muscles. Children will work on individual skill
development, learn how to work with others and are introduced to new and different
activities.
YMCA also offers several programs that includes: Universal Pre – K for residents that
are registered with the Bay Shore School District at no cost to the participants. The
Universal Pre – K program offers full day or half day pre – kindergarten classes for 4year-old in the Bay Shore area.
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School Vacation Care Program: Child care for children from Kindergarten – 12 years of
age when the child has fall and spring break from school. There are optional days for
which is an additional fee and vary branch.
Eligibility: It is advised that parent(s) contact Eileen to apply for the Full Day or Half
Day Program. An application will need to be filled out and a payment will need to be
made in order to reserve a spot for the child. There are options for the child to be in
the program 2 – 5 days per week as well as extended hours for both programs. The
extended hours are from 7:00am -8:30am and 4:00pm – 6:00pm.
Fee for Service: The cost varies based on the child’s age and the program the child is
in (whether it is a Full Day or Half a Day Program).
*** All YMCA staff have completed extensive background checks and regularly
participated in Mandated Professional Development Training. Staff also has completed
training in CPR, First Aid, M.A.T. (Medication Administration Training) and Child Abuse
Training. ***
2. YMCA of Long Island, Nassau County
121 Dosoris Lane
Glen Cove, NY 11542
Telephone # (516) 674 – 8091
YMCA at Glen Cove
125 Dosoris Lane
Glen Cove, NY 11542
Telephone # (516) 671 – 8270
Hours of Operation: Mondays – Fridays from 5:00am – 10:00pm, Saturdays & Sundays
from 6:00am - 6:00pm.
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Services Provided: Full Day Preschool Program and Half Day Preschool & Lunch
Brunch. The Full Day Preschool Program is from 9:00am – 4:00pm, it offers preschool
for working parent(s) or family looking for a full day preschool experience. As for the
Half Day Program (ages 2 – 4) it is from 9:30am – 12:00pm. Activities include indoor
centers, weekly gym class, computers, snack, outdoor play, field trips, etc. Both
programs are offered on a yearly basis (September through August).
Enrichment Classes: These will help children explore their world, find out how to get
along with others, test their skills and muscles. Children will work on individual skill
development, learn how to work with others and are introduced to new and different
activities.
YMCA also offers several programs that include: Universal Pre – K for residents that
are registered with the Bay Shore School District at no cost to the participants. The
Universal Pre – K Program offers full day or half day pre – Kindergarten classes for 4year-old in the Bay Shore area.
School Vacation Care Program: Child care for children from Kindergarten – 12 years of
age when the child has Fall and Spring Break from school. There are optional days for
which is an additional fee and vary branch.
Eligibility: It is advised the parent(s) contact Eileen to apply for the Full Day or Half Day
Program. An application will need to be filled out and a payment will need to be
made in order to reserve a spot for the child. There are options for the child to be in
the program 2 – 5 days per week as well as extended hours for both programs. The
extended hours are from 7:00am -8:30am and 4:00pm – 6:00pm.
Fee for Service: The cost varies based on the child’s age and the program the child is
in (whether it is a Full Day or Half a Day Program).
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Government Programs:
Domestic Violence Resources: Domestic Violence (also known as intimate partner

violence) is a pattern of behaviors used by one partner to maintain power and control
over another partner in an intimate relationship.

What is a Safety Plan?
A safety plan is personalized, practical plan that can help an individual avoid
dangerous situations and know the best to react when they feel they are in danger.
Be prepared identify:
•

•

•

•

•
•
•

•

•

A safe friend or family member as well as a safe place to go to. Create a code
word to use with friends, family and/or neighbors to let them know you are in
danger without the abuser finding out.
Keep an alternative cell phone nearby. Do NOT use your home phone or a
shared cell phone because the abuser can re – trace the telephone number you
called for help. Pre – paid cell phone is an option for an alternative/emergency
phone.
Memorize the telephone numbers for family, friends or shelters. If your partner
takes your phone you will still be able to contact loved ones or go to a shelter.
Some shelters offer free cellphones.
Gather your personal belongings that are important to you in case you need to
leave quickly. Get these items together and keep them in a safe place where
your partner will not find them. If you are in immediate danger, leave without
them.
Hide an extra set of car keys so you can leave so your partner does not find
them.
Contact your local family court (if your state has one) for information about a
restraining order.
Protect your online security by utilizing a computer at a public library to
download information or use a friend’s computer or cellphone so your partner
cannot track your information.
Try to take any evidence that indicates abuse or violence by making copies of
threating notes from your partner or any copies of police reports, medical
reports, pictures of injuries or damage property, etc.
Keep copies of all paper and electronic documents on an external thumb drive.
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** National Domestic Violence Hotline: 1 800 799 7233, 1 800 787 3224 (TTY).
National Domestic Violence Hotline can assist developing your safety plan. **

Safety Plan Checklist:
Identification Documents:

Driver’s license
Passports
Birth Certificates
Insurance Card/Medicare Card (if applicable)
Immigration papers (if applicable)
Financial Matters:

Bank account details
Credit cards
Some cash

Legal Documents:

Lease contracts
Marriage or divorce papers
Restraining orders
Custody orders
Work permits (if applicable)

Personal Belongings:

House and car keys
Medication List (including prescriptions)
Mobile phone
Photographs
Jewelry
Clothes
Address Book
Children’s toys
Pets (if possible)
Any personal items that could be destroyed and valuable to you
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Organizations for Assistance:

1. L .I. Against Domestic Violence
320 Carleton Avenue
Suite #800
Central Islip, NY 11722
Telephone # (631) 666 – 7181
24 Hour Crisis Hotline # (631) 666 - 8833
Fax # (631) 666 – 9208
Email: www.sccadv.org
Website: https://liadv.org/

Hours of Operation: Mondays – Fridays 8:30am – 4:30pm. The office is closed on
Saturdays & Sundays.
Services Provides: Shelter services, client advocacy, crisis intervention counseling,
legal assistance, employment services, education/training and volunteer programs
dedicated to the victims of domestic violence. In – person and telephone advocacy for
victims of domestic violence are available to those victims that are residing within the
first, second, third, fifth and sixth precincts in Suffolk County. Follow up visits are
provided to be accompanied to court or at the hospital. L.I Against Domestic Violence
also has attorneys available to assist victims with custody, child support and visitation.
Fee for Services: Free of charge.
Process for Services: The patient can call the office during business hours to request
services but, if the office is closed than the patient can call the 24-hour hotline for
assistance. The Intake Coordinator will complete an intake with the patient over the
phone but if the patient is looking for individual and/or group therapy, they will need
to call the office during business hours to schedule an appointment. Based on the
results of the intake, the Intake Coordinator will place the patient for services that best
suits their needs.
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2. Brighter Tomorrows, Inc.
P.O Box 706
Shirley, NY 11967
Telephone # (631) 395 – 1800
24 Hour Crisis Hotline # (631) 395 – 1800
Fax # (631) 399 – 5002
Email: info@brightertomorrowsinc.org
Web Site: www.brightertomorrowsinc.org
Hours of Operation: Open 24 hours, any day of the week.
Services Provides: Shelter, case management, counseling and court advocacy services
for victims of domestic violence. Department of Social Services offer counseling and
advocacy for group and/or individual counseling dedicated to adults and children.
Brighter Tomorrow also has a child witness/ victim protection of the domestic violence
program.
Fee of Services: Free of charge however, if the patient needs shelter and would like to
be part of the Shelter Program the individual will need to provide documentation to
prove their income. Documentation includes: Individual’s social security #, child
support, alimony, etc. There is also a fee to stay in the shelter, but the “shelter fee”
depends on the availability of the shelter.
Process for Services: The patient can call Brighter Tomorrows, Inc. at any time the
Organization is open 24 hours x 7 days per week. The Intake Coordinator will
complete an intake with the patient over the phone but if the patient is looking for
individual and/or group therapy they will need to call the office during business hours
to schedule an appointment. Based on the results of the intake, the Intake
Coordinator will place the patient for services that best suits their needs.
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3. The Retreat
13 Goodfriend Drive
East Hamptons, NY 11937
Telephone # (631) 329 – 4398
24 Hour Crisis Hotline # (631) 329 – 4398 Bilingual Counselors are available
Email: info@theretreat.org
Website: https://www.theretreatinc.org/about/.
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
Services Provides: Domestic violence and sexual assault services on Eastern Long
Island with education programs and supportive services provided in Nassau and
Suffolk Counties. Those services include 24-hour bilingual crisis hotline, individual and
group counseling, legal advocacy (that helps with orders of protection, custody issues
and court accompaniment), residential shelter for adults and their children as well as
community based and in school violence prevention education programs, etc.
The purpose of Retreat Shelter is it provides immediate, reliable, full service safe
emergency shelter for adults and their children that have experienced domestic
violence, dating violence, sexual abuse or stalking. Retreat Shelter is located on
Eastern Long Island it provides housing that suits 18 adults and children for a 90-day
length stay. Patients that stay in the shelter will receive counseling, legal advocacy,
educational programs and case management. Access to the shelter is 24 hours x 7
days per week. It is advised to call the 24-hour hotline if the patient needs shelter.
There is availability at the shelter, but there is limited space.
Fee for Service: Free of charge.
Process for Services: The Intake Coordinator will complete an intake with the patient
over the phone but if the patient is looking for individual and/or group therapy they
will need to call the office during business hours to schedule an appointment. Based
on the results of the intake, the Intake Coordinator will place the patient for services
that best suits their needs.
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4. The Safe Center LI
15 Grumman Road West
Suite # 1000
Bethpage, NY 11714
Telephone # (516) 465 - 4700
24 Hour Hotline # (516) 542 – 0404
Fax # (516) 465 – 4740
Email: info@tscli.org
Website: http://thesafecenterli.org/client-services/domestic-violence/.
Hours of Operation: Mondays – Fridays 9:00am – 8:00pm. The office is closed on
Saturdays & Sundays but there is a 24/7 hotline that is available for patients.
Service Provides: Individual and group counseling for children & adults that experience
domestic violence, human trafficking, children’s mental health, legal services, rape &
sexual assault, etc. The Safe Center LI also provides a 2-hour NYS Mandated Reporter
Certification training online. The individual will need to register online for the course.
The individual will receive a certificate once they complete the training.
Fee for Services: Individual and Group Counseling are free of charge but New York
State Mandated Reporter Certification Training online charges a fee of $20.
Process for Services: The patient will need to contact the hotline to request for
services. The Intake Coordinator will complete an intake with the patient via
telephone. Based on the results of the intake the patient will be placed for services
that best suit their needs.
5. Circulo De La Hispanidad
26 W. Park Avenue
Suite #B
Long Beach, NY 11561
Telephone # (516) 431 – 1135
Fax # (516) 431 – 2307
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605 Peninsula Boulevard
Hempstead, NY 11550
Telephone # (516) 282 – 0145
Fax # (516) 282 – 0146
91 North Franklin Street
Suite # 200
Hempstead, NY 11550
Telephone # (516) 292 – 2433
Fax # (516) 292 – 7792
Hours of Operation: Mondays – Fridays from 9:00am -5:00pm. The office is closed on
Saturdays & Sundays.
Service Provides: Case Management, Crisis Hotline, Education & Prevention, Safety
Planning, Sexual Assault, Stalking and Dating Violence, Support Groups, Advocacy &
Awareness Events, etc. Circulo De La Hispandad also provides English as a Second
Language (ESL) Classes but there is a fee for classes. **All program staff is bilingual in
English and Spanish **
Fee for Services: Free of charge for services except for ESL Classes (there is a fee for
ESL Classes).
Process for Services: The patient will need to contact Circulo De La Hispanidad to
request for services. The patient will speak with an Intake Coordinator via telephone to
help identify their needs. The Intake Coordinator will then provide the patient support,
education & prevention as well as advocacy. Advocacy encompasses many areas
including court related services such as order of protection, child support, custody and
spousal petitions. Staff also provides advocacy with entitlement, child care, counseling,
landlord tenants, immigration and other related matters stemming from violence,
sexual assault, stalking or dating violence.
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Foster Care/ Adoption Organizations Providing Support:
•

Laws to become a Foster Parent: The parent(s) MUST be at least 21 years of
age, be in good physical and mental health, provide references, complete the
New York Home Study, etc.

•

Foster Care Requirements: Have adequate sleeping space, allow no more than 6
children in the home including their own children or children for whom they
provide day care to, agree to a nonphysical discipline policy, permit fire, health
and safety inspections of the home, vaccinate all pets, obtain and maintain CPR/
First Aid Certification, obtain TB testing as required by the local Health
Department for household members, attend 20 hours or more of training each
year, etc.

•

Time frame Adoption takes in NY: Foster Parents have the option to adopt the
child if the child is open for adoption (sometimes that may not be the case). The
adoption process may take 6 months or more from the time the parent(s) apply
before a child is placed in their home; it will take at least 3 to 12 months after
that before adoption may be finalized in court.
1. SCO Family of Services
164 Third Avenue
Brentwood, NY 11717
Telephone # (631) 273 – 2773
85 – 70 148th Street
Briarwood, NY 11435
Telephone # (718) 658 – 4101
1 Alexander Place
Glen Cove, NY 11542
Telephone # (516) 671 – 1253
231 St. Brigid’s Lane

Westbury, NY 11590
Telephone # (516) 338 – 5280
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199- 19 113th Avenue
Jamaica, NY 11412
Telephone # (718) 468 – 4438
70 – 20 47th Avenue
Woodside, NY 11377
Telephone # (718) 803 – 2000
2 – 4 Nevins Street
Brooklyn, NY 11217
Telephone # (718) 935 – 9466
3674 3rd Avenue
Bronx, NY 10456
Telephone # (718) 293 – 7401
Hours of Operation for ALL locations: Mondays – Fridays from 9:00am – 5:00pm. The
office is closed on Saturdays & Sundays.
Services Provided: SCO Family and Services has a Family Foster Program that provides
safe, temporary families for children and teens throughout NYC and Long Island.
Foster family homes are in Queens, Brooklyn and Long Island (both for traditional
foster care and therapeutic foster care). Therapeutic foster care is specialized for
children with behavioral health challenges and group homes for older teens as well as
young mothers with babies. SCO’s Family Foster Care Program provides
comprehensive services to the child, birth parent and foster parent with the goal of
creating a positive relationship and achieve positive outcomes of reunification with
their families or creating new families through adoption. SCO Family Foster Care
Program also provides medical services, mental health, education and vocational
services, college readiness, financial aid planning, immigration, youth life skills and
housing assistance for children and youth as well as for low income families. Those
services include public assistance, overall support for families and ongoing training for
foster parents to help through the process of foster care.
SCO Family of Services also provides training sessions to current foster parents that
are interested to be trained as a “foster parent.” The training course is called
Orientation for New Foster Parent(s). It is held in different locations, times and days
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across Long Island and New York City. The training course is about 1 hour in the
evening on a weekday. The parent(s) will need to RSVP to the presentation on SCO’s
website if their interested in going. Link to the training schedule:
https://sco.org/featured-programs/foster-care/.
Contact: Mary Hill at (718) 895 - 8670
Email: mhall@sco.org.
Website: www.sco.org.
Referral Process: SCO Family of Services receive children from Administration of
Children’s Services (ACS) in New York City. Children are than placed into Foster
homes across NYC and Long Island until the child is placed with foster parent(s). The
birth parent(s) will be involved in the foster child’s life through this process if they
chose to do so. SCO Family Services Case Worker sets up home visits with the foster
parent(s) and the child, so the birth parent(s) can visit their child.
Interested to be a Foster Parent: If an individual or a couple are interested in
becoming foster parents through this experience they would need to contact their
local SCO Family of Service location that is the closest to their home to start the
process with a Home Finder. Parents will also need to fill out a Foster Parent Interest
Form on SCO Family and Services website located at: https://sco.org/foster-parentinterest-form/. Once the form is submitted a Home Finder from SCO Family of
Services will reach out to the parent(s) that are interested in taking in foster a child.
Parent(s) will need to go through a lengthy process to become foster parent(s); that
includes: background checks, several weeks of training and will work closely with
Home Finder through the process. There is option to adopt the child if the child is
open for adoption (it depends on the circumstance between the child and the birth
parent). If the foster parent(s) adopt the child SCO Family of Services will assist with
the legal services to make the adoption official!
Fee of Service for Foster Care: As per Mary Hill, it is free to foster a child temporarily
until they can go back to their permeant home with their birth parent(s). Public and
private agencies typically do NOT charge a fee to foster or adopt a child who are in
legal custody and guardianship of the public agency or foster care system.
Fee of Service for Adoption: All fees are one time and cover all activities and services
until the child is adopted. There is a $250 application fee, the family pays a one – time
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agency fee, fees are sliding scale and vary based on the adoptive family’s state. There
also can be fees from the family’s attorney if the family decides to hire a lawyer.
2. Hope for Youth Inc.
201 Dixon Avenue
Amityville, NY 11701
Contact: Irma Edington, Foster Care Director
Telephone # (631) 691 – 5100
Night Line (631) 389 – 1080
Fax # (631) 691 – 5104
*** Hope for Youth is located near the Nassau/Suffolk boarder. ***
Hours of Operation: Mondays – Fridays from 9:00am – 8:00pm & Saturdays from
10:00am – 3:00pm. The office is closed on Sundays.
Services Provided: Supportive temporary homes for children and youth who are
working towards reunification with relatives, permanent placement through adoption
or self – sufficiency. Hope for Youth allows foster families to accommodate children in
need of either regular foster care, therapeutic foster care, emergency foster care
(short – term) and Wendy’s Wonderful Kids (Dave Thomas Foundation for Adoption).
Contact: Irma Edington, Foster Care Director
Email: mail@hfyny.org. (The email address is for general inquires).
Website: https://hfyny.org/foster-home-programs/.
Interested to be a Foster Parent: The Program Director interviews the child and
identifies the best possible family placement. Prior to placement, Hope for Youth
introduces the identified foster family and the child. The initial meeting, if successful is
followed by an overnight visit. Placement occurs when the family and the child agree
to match. Hope for Youth trains Foster families using Model Approach to Partnerships
in Parenting (MAPP) and ABC Parenting Skills certification as well as mandated
educational workshops throughout the year. All Hope for Youth foster care families are
trained and certified for Therapeutic and Regular Foster Care.
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Referral Process: Through the training that Foster Families receive it enables the
Foster Program to accept children from DSS, the court and probation offices. In
addition, it enables Hope for Youth to care for siblings with varying degrees of mental
and emotional issues in the same home. The foster families go through a lengthy
process to foster a child. That entails fingerprinting, background checks, interviews,
orientation, the foster family needs to complete 48 hours of MAPP and ABC training
and certification as well as monthly ongoing education care coordination, etc. Hope
for Youth social workers are available via telephone to foster children and foster
families 24/7 for emergency support, assistance and mentoring.
Fee for Services: The foster family will need to contact Hope for Youth Inc. to request
the fee for services.
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Head Start Programs for Suffolk, Nassau County & NYC Area:

Head Start is a program of the United States Department of Health and Human
Services that provides comprehensive early childhood education, health, nutrition and
parent involvement services to low – income children and their families. The program
services and resources are designed to foster stable family relationships, enhance
children’s physical and emotional well – being, and establish an environment to
develop strong cognitive skills.
1. Long Island Head Start
Central Administration
98 Austin Street
Patchogue, NY 11772
Telephone # (631) 758 – 5200
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm, office is closed on
Saturdays & Sundays.
Services Provides: Linking families with needed services for their children that
includes medical, mental health, nutrition, education, support services for the
families, services for children with disabilities, Family/Community Partnership, etc.
Early Head Start also offers 3 different options and programs that may offer one or
more families. Those 3 options are home based services, center-based services or a
combination of both in which families get a set number of home visits and a set
number of center-based experiences.
Eligibility: Pregnant Women and children from birth to age 5 who are families with
income below the poverty level guidelines are eligible for Head Start and Early
Head Start services. Homeless children and families, families’ receiving public
assistance such as Temporary Assistance for Needy Families (TANF), or
Supplemental Security Income (SSI) are also eligible. Foster Children are eligible
regardless of their foster family’s income. Please see the link attached for the U.S.
Federal Poverty Guidelines to determine eligibility status:
https://aspe.hhs.gov/poverty-guidelines.
Eligibility for Children with Diagnosed Disabilities: If the child has been diagnosed
with a disability and has an Individual Family Service (IFSP) or Individualized
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Education Plan (IEP) that affects their learning ability or development, the child may
qualify for enrollment in Head Start regardless of household income.
Fee for Service: Head Start Program is funded through the U.S. Department of
Health and Human Services. Federal income guidelines establish eligibility for the
participant.
Documentation for Services: Documentation of all sources of income (12 months of
pay stubs, W -2 form, Federal 1040 tax form, etc.), the Head Start Program will also
request the child’s birth certificate, any documentation to prove the child’s special
needs or disability (if applicable), Proof of residency (includes driver’s license, New
York ID, Utility Bill, etc.), Child custody information/ documentation (if applicable),
etc.
Referral Process: To complete an application for enrollment, parents will need to
contact the appropriate center for the area in which the family resides to schedule
an application appointment with. The family can locate “Find a Center” tab on
Head Start’s website: http://www.liheadstart.org/child_enrollment.aspx the
appointment for the application process will take approximately about 20 minutes.
If parents cannot get onto the Head Start website, they can contact the Central
Administration office telephone number listed above for guidance. The referral
process goes by where the child and family reside. Based on where the child and
family reside they will be guided to the appropriate organization to start the
referral process with. Head Start Application link for parents to print out:
http://www.liheadstart.org/locations.aspx. The application will need to be mailed
to the following address:
Long Island Head Start
Attn: Long Island Head Start
98 Austin Street
Patchogue, NY 11772
Enrollment: The selection process typically begins in June however; applications are
reviewed using selection criteria to identify children and families with the greatest
need for services. If the child is selected the parents will be notified and guided to the
next step in the enrollment process. Applications are valid ONLY for the program year
in which they are completed. If a child is eligible for next program year, parents are
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advised to contact Head Start Program again to complete another application for the
new program year. If the child is selected to participate in the program, it is required
that the child receives complete medical exam (including hearing and vision
screenings), dental exam and their immunizations are up to date. Parents are notified
during August of any community events including open houses, teacher home visits,
etc.
Locations: Head Start Programs are listed attached to this link:
http://www.liheadstart.org/locations.aspx.
2. Economic Opportunity Commission (EOC) of Nassau County, Inc.
134 Jackson Street
Hempstead, NY 11550
Telephone # (516) 292 – 9710
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed
Saturdays & Sundays.
Services Provides: Linking families with needed services for their children with a place
to play that consist of art, language, math and science in a friendly warm environment.
Other services also include nutrition, health, social services, psychological, speech
therapy services, etc. Children with disabilities are welcomed to the program and
transportation is provided for those children that are eligible for that service.
Eligibility: Pregnant Women and children from birth to age 5 who are families with
income below the poverty level guidelines are eligible for Head Start and Early Head
Start services. Homeless children and families, families’ receiving public assistance
such as Temporary Assistance for Needy Families (TANF), or Supplemental Security
Income (SSI) are also eligible. Foster Children are eligible regardless of their foster
family’s income. Please see the link attached for the U.S. Federal Poverty Guidelines to
determine eligibility status: https://aspe.hhs.gov/poverty-guidelines.
Eligibility for Children with Diagnosed Disabilities: If the child has been diagnosed with
a disability and has an Individual Family Service (IFSP) or Individualized Education Plan
(IEP) that affects their learning ability or development, the child may qualify for
enrollment in Head Start regardless of household income.
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Fee for Service: Head Start Program is funded through the U.S. Department of Health
and Human Services. Federal income guidelines establish eligibility for the participant.
Documentation for Services: Documentation of all sources of income (12 months of
pay stubs, W -2 form, Federal 1040 tax form, etc.), Head Start Program will also
request the child’s birth certificate, any documentation to prove the child’s special
needs or disability (if applicable), Proof of residency (includes driver’s license, New
York ID, Utility Bill, etc.), Child custody information/ documentation (if applicable), etc.
Referral Process: To complete an application for enrollment, parents will need to
contact the appropriate center for the area in which the family resides to schedule an
appointment for the application process. Economic Opportunity Commission’s (EOC)
website also has a list of Head Start locations in Nassau County that the child lives the
closest to. The application is available on EOC’s website in English as well as in
Spanish. The link to the application in English and/or Spanish is located (at the bottom
of the page): https://www.eoc-nassau.org/head-start.
Enrollment: The selection process typically begins in June however; applications are
reviewed using selection criteria to identify children and families with the greatest
need for services. If the child is selected the parents will be notified and guided to the
next step in the enrollment process. Applications are valid ONLY for the program year
in which they are completed. If a child is eligible for next program year, parents are
advised to contact Head Start Program again to complete another application for the
new program year
Location: Head Start Programs are listed attached to this link on the left side of the
page: https://www.eoc-nassau.org/head-start
3. EarlyLearn NYC Head Start Program
NYC Administration for Children’s Services
Telephone # 311
** The location of the Head Start Programs is based on where the resident’s lives. **
Hours of Operation: Head Start Program is 8 hours per day x 5 days per week
(Mondays – Fridays). The office is closed on Saturdays & Sundays. Head Start
Programs also offers part - time or full - time.
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Services Provides: Serves children ages 3 & 4 years old, Pre – Kindergarten is offered
to all 4-year old’s in partnership with the NYC Department of Education and services
are also available for children with special needs. Other services include quality
programming, family engagement, access to community resources that includes dental
and medical screenings, etc.
Eligibility: To enroll in EarlyLearn NYC Head Start, families MUST meet income and
age requirements, and in some cases, have a valid reason for care. Financial eligibility
is determined by a family’s gross income based on family size. The link attached is the
income chart that will determine if the family is eligible for the Head Start Program.
Link: https://access.nyc.gov/programs/earlylearn-head-start/?step=determine-youreligibility. Certain programs may require proof that the child is a U.S Citizen, U.S.
National, Resident etc. The applicant will NOT be asked about their immigration’s
status or anyone else in the household other than the child in need of child care.
Eligibility for Children with Diagnosed Disabilities: If the child has been diagnosed
with a disability and has an Individual Family Service Plan (IFSP) or Individualized
Education Plan (IEP) that affects their learning ability or development, the child may
qualify for enrollment in Head Start regardless of household income.
Fee for Service: Head Start Program is funded through the U.S. Department of Health
and Human Services. Federal income guidelines establish eligibility for the participant.
Documentation for Services: Documentation of all sources of income (12 months of
pay stubs, W -2 form, Federal 1040 tax form, a benefit letter from TANF or SSI, etc.),
Head Start Program will also request the child’s birth certificate, any documentation to
prove the child’s special needs or disability (if applicable), Proof of residency (includes
driver’s license, New York ID, Utility Bill, etc.), Child custody information/
documentation (if applicable), etc.
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Referral Process: The parents are advised to visit the EarlyLearn NYC program locator
to identify the program of their choice. The parents can find a Head Start Program by
utilizing this tool (311 Online Facility Finder):
https://www1.nyc.gov/apps/311utils/providerInformation.htm. Once parents have
identified a program that is close to their home and are happy with, they will need to
complete an application and submit it along with required documents to the
EarlyLearn NYC Head Start Program of their choice.
https://www1.nyc.gov/site/acs/early-care/acs-child-care-options.page.
Enrollment: The EarlyLearn NYC Head Start Program will notify the parents if their
child is eligible but if there are no spots available at that time the child will be put on a
waiting list and will be notified once a spot becomes available.
Location: EarlyLearn NYC Head Start Program is for participants that reside in Queens,
Manhattan, Brooklyn, Bronx area.
**Please note: Many programs offer services to families that may qualify them under
other local criteria therefore it is strongly recommended to contact the program in
their community for more information and guidance on Head Start Programs. **
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Supplemental Nutrition Assistance Program (SNAP)
Supplemental Nutrition Assistance Program (SNAP): Provides benefits to eligible low
– income individuals and families via an Electronic Benefits Transfer (EBT) card. The
card is used like a debit card to purchase eligible food in authorized retail food
stores. If the individual is eligible, an EBT account is set up for that individual, and
every month their benefits will be deposited right into their account. **SNAP Hotline
# 1 800 342
3009 or 718 557 1399 or 311. **
Program Requirements: To be eligible for Supplemental Nutrition Assistance Program
(SNAP) the individual MUST meet certain resources and income limits. A household
with an elderly (over 60 years of age) or disabled household member need only met
the net income limit. The individual’s income (based on their family size) is less than
or equal to the amounts in the chart below:
Family Size

Monthly Gross Income*

Annual Gross Income*

1

$1,316

$15,792

2

$1,784

$21,408

3

$2,252

$27,024

4

$2,720

$32,640

5

$3,188

$38,256

6

$3,656

$43,872

7

$4,124

$49,488

8

$4,592

$55,104

Each additional person

$468 +

$5,616 +

155

Income Guidelines for Households with an Elderly or Disabled Member and
Households with Dependent Care Expenses listed below:
Family Size

Monthly Gross Income*

Annual Gross Income*

1

$2,023

$24,276

2

$2,743

$32,916

3

$3,463

$41,556

4

$4,183

$50,196

5

$4,903

$58,836

6

$5,623

$67,476

7

$6,343

$76,116

8

$7,063

$84,756

Each additional person

$720 +

$8,640 +

Eligibility as a non – citizen: Many non – citizens may be eligible for SNAP benefits but
there are specific requirements that include living in the United States for at least 5
years, non – citizens that have been receiving disability – related assistance or benefits,
child(ren) under 18 years of age, etc. These individuals will also need to satisfy other
SNAP requirements that includes the income and resource limits in order to qualify for
benefits.
Application Process: The individual can take the Supplemental Nutrition Assistance
Program (SNAP) Pre – Screening Eligibility Tool to see if they qualify for SNAP
benefits. The Pre – Screening Tool will determine if the applicant is eligible for SNAP
benefits, but it is NOT part of the application process. The individual will need the
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following information to inquire whether they qualify for this program: Amount of
earnings, rent or mortgage, utility bills, child support, day care expenses, medical bills
(if you are 60 years or older or disabled), child support payments, social security, etc.
located at: https://www.snap-step1.usda.gov/fns/. To apply online go to:
https://mybenefits.ny.gov/mybenefits/begin.
Applying for SNAP: The individual MUST apply for SNAP in the state where they
currently live in. Each state has different application form and process, a member of
the individual’s household MUST contact their state agency directly to apply. If the
individual is unable to go to their local SNAP office or do not have access to internet,
the individual can have another person act as their authorized representative by
applying and interviewing on their behalf. The individual MUST designate the
authorized representative in writing.
Process after application submission: Once the individual submits the application to
their local State Agency or local SNAP office it will then be processed, and a notice
will be sent to the individual notifying them their eligibility status of benefits within in
30 days. During the 30 days, the individual will need complete an eligibility interview
and provide proof of the information they provided on the application. The interview
is typically completed over the telephone or in – person. If the individual is found
eligible, they will receive benefits based on the date the application was submitted.
Restrictions for SNAP Benefits: SNAP benefits can be used for food such as breads,
cereals, fruits, vegetables, meats, fish and poultry and dairy products. SNAP CANNOT
be used for: Alcoholic beverages, cigarettes, tobacco, pet food, soaps, paper
products, household supplies, food from takeout restaurants nor hot food, etc.
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SNAP Maximum Monthly Allotment Based on Household Size
People in Household

Maximum Monthly Allotment

1

$192

2

$353

3

$505

4

$642

5

$762

6

$914

7

$1,011

8

$1,155

Each additional person

$144
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Local Department of Social Services:

1. Nassau County Department of Social Services (DSS)
60 Charles Lindbergh Blvd
Uniondale, NY 11553
Telephone # (516) 227 – 8519

Hours of Operation: Mondays – Fridays from 8:00am – 4:00pm. The office is closed on
Saturdays & Sundays.
2. Suffolk County Department of Social Services (DSS)
3085 Veterans Highway
Ronkonkoma, NY 11779
Telephone # (631) 854 – 9936
Emergency Contract: (631) 854 – 9100
Hours of Operation: The office is open Mondays – Fridays from 8:00am – 3:00pm
however, calls will be answered between the hours from 8:00am – 4:30pm during
office hours. The office is closed on Saturdays & Sundays but there is an emergency
hotline after 4:30pm (that includes weekends & holidays).
3. Queens Department of Social Services (DSS)/Food Stamp Office
165 – 08 88th Avenue
Jamaica, NY 11432
Telephone # (718) 722 – 8013
Hours of Operation: Mondays – Fridays from 8:30am – 6:30pm. The office is closed on
Saturdays & Sundays.
4. Queens Food Stamp Center
219 Beach 59th Street
Far Rockaway, NY 11692
Telephone # (718) 637 – 2750
Hours of Operation: Mondays – Fridays from 8:00am – 5:30pm. The office is closed on
Saturdays & Sundays.
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5. New York City Department of Social Services (DSS)
150 Greenwich Street
New York, New York 10038
Telephone # (212) 331 – 6000
Hours of Operation: Mondays – Fridays from 8:00am – 4:00pm. The office is closed on
Saturdays & Sundays.
6. New York Food Stamp Office
12 W. 14th Street
4th Floor
New York, New York 10011
Telephone # (212) 352 – 2524
Hours of Operation: Mondays – Fridays from 8:30am – 6:00pm & Saturdays from
9:00am – 5:00pm. The office is closed on Sundays.
7. Brooklyn Department of Social Services (DSS)/Food Stamp Office
243 Schermerhorn Street
Brooklyn, NY 11201
Telephone # (718) 722 – 4004
Hours of Operation: Mondays – Fridays 8:30am – 5:00pm. The office is closed on
Saturdays & Sundays.
8. Bronx Department of Social Services (DSS)/Food Stamp Office
1910 Monterey Avenue
Bronx, NY 10457
Telephone # (718) 722 – 8013
Hours of Operation: Mondays – Fridays 8:30am – 5:00pm. The office is closed on
Saturdays & Sundays.
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Women’s Infants and Children (WIC) Program:
** WIC is the special supplemental Food Program for Women, Infant and Children.
WIC provides nutritious counseling and education for its participants. It is federally
funded program of the United States Department of Agriculture. **
Eligibility of WIC:
• The participant currently receives Medicaid, Food Stamps or Temporary
Assistance to Needy Families (TANF).
• The participant MUST be a resident of New York State to apply for the
program.
• WIC Program is based off families who meet income guidelines that will be
assessed by a health care professional for medical or nutritional risk. The chart
below will indicate if the participant’s family is eligible for the WIC program.

Family
Size
(HOUSEHOLD)
1
2
3
4
5
6
7
8
FOR EACH

New York State WIC Income Eligibility Guidelines
GROSS INCOME - Effective as of June 2, 2018
Annual
Monthly
TwiceBiWeekly
Monthly
22,459
30,451
38,443
46,435
54,427
62,419
70,411
78,403
+7992

1,872
2,538
3,204
3,870
4,536
5,202
5,868
6,534
+666

ADDITIONAL
FAMILY
MEMBER ADD:
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936
1,269
1,602
1,935
2,268
2,601
2,934
3,267
+333

864
1,172
1,479
1,786
2,094
2,401
2,709
3,016
+308

Weekly

432
586
740
893
1,047
1,201
1,355
1,508
+154

Documents to bring to your appointment:
• Proof of Photo ID for each person applying for the program.
• Proof where the individual resides (it MUST state the individual’s street address,
P.O. Box will NOT be acceptable).
• Income for each household member who is employed. Documents MUST be
for the last 30 days.
• Proof of the individual’s participation with Medicaid, SNAP/Food Stamps or
Temporary Assistance to Needy Families (TANF).
• A copy of immunization records of the child(ren).
• Confirmation of pregnancy which includes: A statement from your Health Care
Provider with the participant’s baby’s due date, a sonogram or proof of a
positive pregnancy test.
• Any WIC medical forms given to the participant by their Health Care Provider.
Please note: All documents that prove the participant who they are, where they live,
participation in assistance program and the income of each member of their
household who is employed will be returned to that individual. All information shared
with WIC staff is confidential.
Application Process:
• WIC staff will conduct a short health screening for all family members that are
applying for WIC. Those screenings include: a finger stick blood test, height and
weight, and a discussion of the individuals health and nutrition concerns.
• WIC staff will determine the food packages that are right for the participant and
their child(ren). If the mother chooses NOT to breastfeed, the infant will be
provided ONE of the formulas on the New York State WIC Approved Formulas
list.
** The participant may need to get a WIC Medical Documentation form completed by
their Health Care Provider if the participant or the child has special nutrition needs. **
If Approved for WIC:
• WIC food checks for each household member that are certified to use checks at
authorized WIC stores.
• A WIC acceptable food booklet, which lists all the foods and specific package
sizes that the participant can purchase.
• A WIC card (which lists the names of everyone in the household on WIC).
• Referrals are necessary to appropriate programs and services.
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•
•

•

Breastfeeding support is available.
Please note: The participant will be able to authorize someone else to bring
their child(ren) to WIC appointments or pick up the individuals WIC food
checks. It is highly recommended the individual chooses someone they trust
such as a spouse, partner, grandparent, etc.
For more information about the program go to:
https://www.health.ny.gov/publications/4008/

Nassau County Health Department WIC Site Locations:
1. Planned Parenthood of Nassau County
Glen Cove Health Center
110 School Street
Glen Cove, NY 11542
Telephone # (516) 750 - 2500
Fax # (516) 571 – 8027

Hours of Operation: Open Tuesdays from 11:00am - 6:45pm & Thursdays from 8:30am
– 4:15pm. The office is closed on Mondays, Wednesdays & Fridays.
2. Hempstead WIC Program
160 North Franklin Street
Hempstead, NY 11550
Telephone # (516) 571 – 1942
Fax # (516) 572 – 0942
Hours of Operation: Mondays, Wednesdays, Thursdays & Fridays from 8:00am –
4:15pm & Tuesdays from 11:00am – 6:45pm. The office is closed on Saturdays &
Sundays.
** Glen Cove and Hempstead office are the only 2 offices in Nassau County that
provides the WIC Program to participants living in that county. **
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Suffolk County Health Department WIC Site Locations:

1. Suffolk County Department of Health Services
3500 Sunrise Highway
Suite # 124, Building 300, P.O Box 9006
Great River, NY 11788
Telephone # (631) 853 – 3014
Fax # (631) 853 – 8349

Hours of Operation: Mondays – Fridays 7:30am – 4:30pm. The office is closed on
Saturdays & Sundays.
2. HRH Health Center of Patchogue
365 East Main Street
Patchogue, NY 11772
Telephone # (631) 854 – 1219 or (631) 854 – 1216
Fax# (631) 854 – 1204
Hours of Operation: Mondays, Tuesdays, Wednesdays & Fridays from 9:00am –
5:00pm & Thursdays from 11:00am – 7:00pm. The office is closed for lunch from
3:00pm – 4:00pm.
3. Research Foundation of Suny Stony Brook WIC – East Setauket Location
181 Belle Meade Road
Suite #2
East Setauket, NY 11733
Telephone # (631) 444 – 5239
Hours of Operation: Mondays, Wednesdays, Thursdays, Fridays from 8:00am –
5:00pm, Tuesdays 8:00am – 7:00pm & Saturdays from 9:00am – 1:00pm. The office is
closed on Sundays.
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Queens Health Department WIC Site Locations:
1. Richmond Hills WIC Program
134 – 20 Jamaica Avenue
Richmond Hill, NY 11418
Telephone # (718) 206 – 8600

Hours of Operation: Mondays, Tuesdays & Thursdays from 7:30am – 5:30pm, Fridays
7:30am – 12:00pm. The office is closed on Saturdays & Sundays.
2. Catholic Charities for Brooklyn & Queens WIC Program
161 – 10 Jamaica Avenue
Jamaica, NY 11432
Telephone # (718) 657 – 2580
Hours of Operation: Mondays from 8:30am – 7:00pm & Tuesdays – Fridays from
8:30am – 4:30pm. The office is closed on Saturdays & Sundays.
3. Catholic Charities for Woodside WIC Program
42 – 71 65th Place
Woodside, NY 11377
Telephone # (718) 715 – 7001
Hours of Operation: Mondays – Fridays from 8:00am – 4:30pm. The office is closed on
Saturdays & Sundays.
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Brooklyn, Manhattan & the Bronx WIC Site Locations:
1. Bedford Stuyvesant Family Health Center, Inc.
20 New York Avenue
Brooklyn, NY 11216
Telephone # (718) 857 – 4268

Hours of Operation: Mondays & Thursdays from 9:00am – 7:00pm, Tuesdays &
Wednesdays 9:00am - 5:00pm & Saturdays 9:00am – 2:00pm. The office closed on
Sundays.
2. BMS Life & Wellness Center
408 Rockaway Avenue
Brooklyn, NY 11212
Telephone # (718) 345 – 6366 Ext. 6649
Hours of Operation: Mondays – Wednesdays from 8:00am – 3:45pm & Thursdays
7:00am – 5:45pm. The office is closed on Saturdays & Sundays.
3. WIC Program for Brooklyn Hospital Center
1606 – 1608 Fulton Street
Brooklyn, NY 11213
Telephone # (718) 774 – 6300
Hours of Operation: Mondays & Wednesdays 9:00am – 5:00pm, Tuesdays &
Thursdays from 9:00am – 7:00pm. The office is closed on Saturdays & Sundays.
4. The Institute for Family Health WIC Program
1701 Lexington Avenue
New York, New York 10029
Telephone # (646) 218 – 4888
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
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5. New York Presbyterian WIC Program
549 W. 180th Street
New York, New York 10033
Telephone # (212) 928 – 6500
Hours of Operation: Mondays – Fridays from 8:30am – 4:30pm. The office is closed on
Saturdays & Sundays.
6. Gouverneur Hospital WIC Program
227 Madison Street
New York, New York 10002
Telephone # (212) 238 – 7145
Hours of Operation: Mondays – Fridays from 8:00am – 5:00pm & Saturdays 8:30am –
12:30pm. The office is closed on Sundays.
7. Montefiore New Rochelle WIC
3401 White Plains Road
Bronx, NY 10467
Telephone # (718) 547 – 6345
Hours of Operation: Mondays 9:00am -6:00pm, Tuesdays 9:00am – 5:00pm,
Wednesdays 9:00am – 4:00pm, Thursdays 9:00am – 6:30pm, Fridays & Saturdays
9:00am – 12:30pm. The office is closed on Sundays.
8. Montefiore WIC Medical Program
22 Westchester Square
Bronx, NY 10461
Telephone # (718) 829 – 4401
Hours of Operation: Mondays, Tuesdays & Thursdays from 8:00am – 4:30pm &
Wednesdays 9:00am – 5:30pm. The office is closed on Saturdays & Sundays.
9. Public Health Solutions (PHS) Neighborhood WIC East Tremont
519 E. Tremont Avenue
Bronx, NY 10457
Telephone # (718) 294 – 6887
Hours of Operation: Mondays 11:00am – 6:30pm & Tuesdays – Saturdays 8:30am –
4:00pm. The office is closed on Sundays.
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Temporary Assistance for Needy Families (TANF):
Temporary Assistance (TA): Temporary help for needy men, women and children. If
the individual is unable to find a job or their job does not pay enough, Temporary
Assistance (TA) may be able to help the individual to pay for their expenses.
New York State Family Assistance (FA): Provides cash assistance to needy families
that include a minor child living with a parent (including families where both parents
in the household) or caretaker relative. FA operates under Federal Temporary
Assistance for Needy Families (TANF) guidelines.
Safety Net Assistance (SNA): Provides cash assistance to eligible needy individuals or
families who are NOT eligible for Family Assistance (FA). Safety Net Assistance (SNA)
is eligible for: Single adults, childless couples, children living apart from any adult
relative, families of an individual that is experiencing Substance Abuse, families of an
individual that is refusing drug/alcohol screenings, assessments or treatment. Illegal
immigrants are eligible for temporary assistance, but who are NOT eligible for federal
reimbursement.
Program Requirements: According to New York State, to qualify for these benefits the
individual MUST be a resident of New York, have no or low income, be either
pregnant or responsible for a child under 18 years of age or under 19 years of age and
the child regularly attends secondary school, a U.S. national, citizen, legal or
permanent resident. Parents and other adults receiving New York State Family
Assistance (FA) and who are determined to be able to work must comply with Federal
work requirements to receive FA benefits. Parents and caretakers are also responsible
for cooperating with the local department of social services in locating any absent
parent. Non – cooperation without good cause could result in lower benefits.
** If the individual is NOT eligible for other public assistance programs they may be
eligible for Safety Net Assistance (SNA). **
Application Process: The participant MUST fill out an application form and file it out at
their local Department of Social Services or they can also call the toll-free New York
State Temporary Assistance Hotline at 1 800 342 3009. It is advised that the
participant identify any emergency needs that they may have at that time. If they have
an emergency, the participant will be interviewed and told in writing about the
decision on their emergency the same day they apply.
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For Temporary Assistance, the interview should be within 7 days or filing an
application. The participant should be told within 30 days of the date filed on their
application. If their application for Family Assistance is approved or denied than the
participant will be told within 45 days of the date the application for Safety Net
Assistance was filed.
Documents of Proof: The program requires several documents that includes the list
below. If the participant brings their proof when they come to apply, then the
participants application and documents will be proceeded sooner. The participant can
also drop their documents off at their local Department of Social Services however, it
is advised that the participant request a receipt to prove that documentation was
handed in with their application. The receipt will indicate the participants name, a list
of specific documentation that was handed in, the time, date, county name and the
name of the social service worker who provided the receipt to the participant.
To apply online go to: http://otda.ny.gov/programs/applications/2921.pdf

Please reference checklist below for necessary documentation needed to apply for
program:
-Photo ID, driver’s license, US passport

-Birth or baptismal certificate, hospital records, driver’s license
-Current rent receipt, mortgage records, statement from landlord
-Statement from non-relative landlord, school records
-Current rent receipt, current lease, mortgage records, property and school tax records, sewer
and water bills, fuel bills, utility bills
-Social Security Number which can be verified by the agency, Social Security Card, official
correspondence from SSA
-Pay stubs, tax returns, Social security or VA re cords, monetary determination letters
-Birth Certificates, U.S. passport, military service records, naturalization certificate, U.S.
Citizenship Immigration Services documentation
-Alcohol/drug screening and assessment which may include a drug test
-Current pay stubs, statement from employer, tax records business records, statement from
roomer or boarder of amount paid for lodging
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-Statement from Court, statement from person paying support
-Current benefit check or current award letter
-Current benefit check, current award letter, official correspondence from U.S. Department of
Veterans Affairs
-Official correspondence from New York State Department of Labor
-Statement from bank, credit union or broker
-Statement from school or bank, current award letter
-Current award letter or check stub
-Bank records or credit union records
-Bank statements
-Bank Statement or copy of burial agreement
-Statement from cemetery or funeral director, copy of burial plot deed
-Insurance policy
- Deed, appraisal/ estimate of current value by real estate broker
-Registration, title of ownership, financing information
-Stock certificates, bonds
-School records, statement from school
-Insurance policy, insurance card, statement from provider of coverage, Medicare card
-Copy of each bill, statement from landlord or utility company
-Copy of each bill and proof of payment if a paid bill
-Death certificate, survivor’s benefits divorce papers, veteran’s assistance or military records
-Statement from medical professional, proof of Social Security Disability or Supplemental
Security Income (SSI) benefits
-Cancelled checks or receipts, statement from child care provider, court order, statement from
aide or attendant
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Local Departments of Social Services:

1. Nassau County Department of Social Services (DSS)
60 Charles Lindbergh Blvd
Uniondale, NY 11553
Telephone # (516) 227 – 8519
Hours of Operation: Mondays – Fridays from 8:00am – 4:00pm.
2. Suffolk County Department of Social Services (DSS)
3085 Veterans Highway
Ronkonkoma, NY 11779
Telephone # (631) 854 – 9936
Emergency Contract: (631) 854 – 9100
Hours of Operation: Office is open Mondays – Fridays from 8:00am – 3:00pm,
Call Hours are from 8:00am – 4:30pm and Emergency Hotline is after 4:30pm as
well as on Weekends & Holidays.
3. Queens Department of Social Services (DSS)/Food Stamp Office
165 – 08 88th Avenue
Jamaica, NY 11432
Telephone # (718) 722 – 8013
Hours of Operation: Mondays – Fridays from 8:30am – 6:30pm. The office is
closed on the weekends.

4. Queens Food Stamp Center
219 Beach 59th Street
Far Rockaway, NY 11692
Telephone # (718) 637 – 2750
Hours of Operation: Mondays – Fridays from 8:00am – 5:30pm. The office is
closed on Saturdays & Sundays.
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5. New York City Department of Social Services (DSS)
150 Greenwich Street
New York, New York 10038
Telephone # (212) 331 – 6000
Hours of Operation: Mondays – Fridays from 8:00am – 4:00pm.
6. New York Food Stamp Office
12 W. 14th Street
4th Floor
New York, New York 10011
Telephone # (212) 352 – 2524
Hours of Operation: Mondays – Fridays from 8:30am – 6:00pm & Saturdays
from 9:00am – 5:00pm. The Office is closed on Sundays.
7. Brooklyn Department of Social Services (DSS)/Food Stamp Office
243 Schermerhorn Street
Brooklyn, NY 11201
Telephone # (718) 722 – 4004
Hours of Operation: Mondays – Fridays 8:30am – 5:00pm. The office is closed
on Saturdays & Sundays.
8. Bronx Department of Social Services (DSS)/Food Stamps Office
1910 Monterey Avenue
Bronx, NY 10457
Telephone # (718) 722 – 8013
Hours of Operation: Mondays – Fridays 8:30am – 5:00pm. The office is closed
on Saturdays & Sundays.
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Home Energy Assistance Program (HEAP) :
The Home Energy Assistance Program (HEAP) helps low – income families to pay the
cost of heating in their home. Please note: the income guidelines and benefit amounts
are subjected to change on a yearly basis.
Program Requirements: HEAP generally beings in mid – November and closes in mid –
March or when the program funding is exhausted. HEAP may be able to help the
family to heat their home with electricity, natural gas, oil, coal, propane, wood/wood
pellets, kerosene, corn, etc.
Eligibility: If the participant is eligible they may receive one regular HEAP benefit per
program per year to help pay for heating in their home. Eligibility and benefits are
based on income, household size, the primary heating source and if the presence of a
household member is under age 6, age 60 or older or also permanently disabled.
Regular benefits for households that pay directly for heat based on actual usage are
paid directly to the vendor that supplies the household primary source of heat. The
participant’s household may be eligible for regular benefits if the household members
are United States Citizens or qualified immigrants; their household gross monthly
income is at or below the current income guides for their household size as listed
below. The participant and their family (living in the home) are receiving Supplemental
Nutrition Assistance Program (SNAP) benefits, are receiving Temporary Assistance or
are receiving Code a Supplemental Security Income (SSI Living Alone).
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Regular HEAP Benefit Amounts for 2018 – 2019:
Base Benefit Amount
$21.00

Living Situation
Eligible households that live in government
subsidized housing or a group home setting
with heat included in their rent.
$30 or $35
Eligible households who have heating costs
include as part of their rent.
$675+
Eligible households whose primary heat is oil,
Applicable add – ons
kerosene or propane and who would make
direct payments to the vendor for heating
costs.
$525 +
Eligible households whose primary heat is
Applicable add – ons
wood, wood pellets, coal corn or other
deliverable fuel and who make direct
payments to the vendor for heating costs.
$350 +
Eligible households whose primary heat is
Applicable add - ons
electricity or natural gas and who make
direct payments based on their household’s
actual usage to the vendor.
** The amount of the base regular benefit will be increased by $26 if the household’s gross
income is in the Tier 1 income range. The amount of the base regular benefit will increase by
$25 if the household contains a vulnerable individual (household member who are under age 6,
age 60 or older, or permanently disabled). **

2018 – 2019 HEAP Monthly Income Limits:

The participant and their family’s household gross monthly income for their household
size MUST be at or below the following guidelines:
Household Size
1
2
3
4
5
6
7
8
9
10
11
Each Additional

Maximum Gross Monthly Income
$2,391
$3,127
$3,863
$4,598
$5,334
$6,070
$6,208
$6,346
$6,483
$6,621
$6,918
Add $540
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Documentation Requirements: In order to apply for the HEAP Program, the resident
MUST provide proof of residency with ONE of the following: Rent receipt with
address, copy of lease with address, water, sewer or tax bill, Homeowner’s insurance
policy, Mortgage payment receipt, Deed, Utility bill, a current fuel or utility bill or a
statement from the resident’s landlord that their heat and/or utilities are included in
their rent. The resident can also provide proof of the most recent pay stubs that
indicate the total current monthly income for ALL household members. For each
person in the household they will need to provide ONE of the following documents:
Photo ID, driver’s license, birth certificate or baptismal certificate, school records,
passport or paperwork documenting a disability for anyone in their household.
Applying for HEAP: New York City residents are advised to mail their application to
the address listed below. The online application is NOT available for residents that live
in New York City. Nassau and Suffolk County residents apply online at:
https://mybenefits.ny.gov/mybenefits/begin. Residents that live on Long Island also
have the option to apply in person or mail the application to their local HEAP District
Contact but it is advised to apply online if possible. New York City residents can mail
their application to:
HRA/HEAP
P.O Box 1401
Church Street Station
New York, New York 1008
Application Process: The resident MUST sign their name on page 5 of the HEAP
application or it will NOT be processed. If the resident qualifies for HEAP he/she will
be notified no later than 30 business days from the date the local district received their
HEAP application.
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Local HEAP Districts in Suffolk County:

1. Hauppauge Center
200 Wireless Boulevard
Hauppauge, NY 11788
Telephone # (631) 853 – 8714
Fax # (631) 853 – 8842

Hours of Operation: Mondays – Fridays from 8:00am – 3:00pm. The office is closed on
Saturdays & Sundays.
2. Riverhead Center
893 E. Main Street
Riverhead, NY 11901
Telephone # (631) 852 – 3500
Fax # (631) 852 – 3505
Hours of Operation: Mondays – Fridays from 8:00am – 3:00pm. The office is closed on
Saturdays & Sundays.
3. South West Center
2 South 2nd Street
Deer Park, NY 11729
Telephone # (631) 854 – 6600
Fax # (631) 854 – 6672
Hours of Operation: Mondays – Fridays from 8:00am -3:00pm. The office is closed
Saturdays & Sundays.
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Local HEAP Districts in Nassau County:

1. Nassau County Department of Social Services
60 Charles Lindbergh Boulevard
Uniondale, NY 11553
Telephone # (516) 227 – 8519

Hours of Operation: Mondays – Fridays 8:00am – 4:00pm. The office is closed on
Saturdays & Sundays.
Applicants 60 years or older as well as those who are permanently disabled may
apply for regular HEAP by mail to:
2. Nassau County Office for the Aging
60 Charles Lindbergh Blvd
Uniondale, NY 11553
Telephone # (516) 227 – 7386
Hours of Operation: Mondays – Fridays from 8:00am – 4:00pm. The office is closed
Saturdays & Sundays.
OR
3. EAC Inc.
175 Fulton Avenue
Hempstead, NY 11550
Telephone # (516) 565 – 4327
Hours of Operation: Mondays – Fridays from 8:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
**For Emergency HEAP call 1 212 835 7216, HEAP Hotline at 1 800 342 3009.**
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Local HEAP Districts in New York City:

1. New York City Human Resources Administration/ HEAP mailing address
P.O Box 1401
Church Street Station
New York, New York 10008
Telephone # (212) 331 – 3126
Hours of Operation: Mondays – Fridays from 8:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
2. HEAP Manhattan Office
122 East 124th Street
New York, NY 10035
Telephone # 1 800 692 0557
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
3. HEAP Bronx Office
1932 Arthur Avenue, Lobby
Bronx, NY 10457
Telephone # (212) 863 – 7050
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
4. HEAP Brooklyn Office
1535 Pitkin Avenue
Brooklyn, NY 11212
Telephone # 1 800 692 9557
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
5. HEAP Brooklyn Office
88 3rd Avenue
Brooklyn, NY 11217
Telephone # (718) 694 - 2570
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Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
6. HEAP Queens Office
33 – 28 Northern Boulevard
Queens, NY 11101
Telephone # (718) 610 - 2870
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
7. HEAP Jamaica Queens Office
165 – 08 88th Avenue
3rd Floor
Queens, NY 11432
Telephone # (718) 883 - 8356
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
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Children’s Medicaid or Child Health Insurance (CHIP):
New York State offers Children’s Medicaid or Child Health Plus Health Insurance for
kids.
Eligibility: To qualify for this benefit program, the child MUST be a resident of New
York, under the age of 19 years old. The applicant also MUST provide proof of
residency, age, citizenship, immigration status, pregnancy and gross family income
(before taxes). Please refer to the chart below:
Child Health Plus
2018 Income Levels for Select Poverty Guidelines
Monthly Income by Family Size*
Family
Contributions

1

2

3

4

5

6

7

8

Each
Additional
Person,
Add:

Free Insurance

$1,618

$2,194

$2,770

$3,346

$3,922

$4,498

$5,074

$5,650

$576

$9 Per Child Per
Month
(Maximum of $27
per family)

$2,246

$3,046

$3,845

$4,644

$5,443

$6,242

$7,042

$7,841

$800

$15 Per Child Per
Month
(Maximum of $45
per family)

$2,530

$3,430

$4,330

$5,230

$6,130

$7,030

$7,930

$8,830

$900

$30 Per Child Per
Month
(Maximum of $90
per family)

$3,035

$4,115

$5,195

$6,275

$7,355

$8,435

$9,515

$10,595

$1,080

$45 Per Child Per $3,541
Month
(Maximum of $135
per family)

$4,801

$6,061

$7,321

$8,581

$9,841

$11,101

$12,361

$1,260

$60 Per Child Per $4,047
Month
(Maximum of $180
per family)

$5,487

$6,927

$8,367

$9,807

$11,247

$12,687

$14,127

$1,440

Full Premium Per
Child Per Month

Over
$5,487

Over
$6,927

Over
$8,367

Over
$9,807

Over
$11,247

Over
$12,687

Over
$14,127

Over $1,440

Over
$4,047

**** Pregnant women count as 2. ****
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Children's Medicaid
2018 Income Eligibility Levels
Monthly Income by Family Size
Age Categories for Children

1

2

3

4

5

6

7

8

Each
Additional
Person, Add:

Children under 1 Year; Pregnant $2,257 $3,059 $3,862 $4,665 $5,468 $6,271 $7,073 $7,876 $803
Women
Children 1 - 18 Years

$1,558 $2,113 $2,667 $3,222 $3,776 $4,330 $4,885 $5,439 $555

*** For pregnant women: Household size includes all expectant children. ***
Applying for CHIP or Medicaid: Applicants can apply online at the Health Marketplace
created by Affordable Care Act: https://nystateofhealth.ny.gov/,call toll free number
at 1 800 698 4543 or the New York State of Health Marketplace at 1 855 355 5777 for
assistance. If the applicant is hearing impaired, they can call 1 877 898 5849. CHIP
and Medicaid applications are both available in English and Spanish. Applicant can
apply for Medicaid or CHIP at any time.
Medicaid/CHIP covers the following services: Well – child visits, physical exams,
immunizations, emergency services, prescription drugs, non – prescription drugs
ordered by a physician, inpatient hospital care, short term therapeutic outpatient
services (chemotherapy, hemodialysis), inpatient & outpatients mental health and
substance abuse disorder services, dental, vision services, Durable Medical Equipment
(DME), hospice, etc. Children receive free preventive care, but low-cost deductibles or
copayments may be required for other services however, each state provides different
plans of coverage.
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Single Point of Access (SPOA) for Suffolk & Nassau County:
**Single Point of Access (SPOA) provides access to intensive community-based Care
Management, Assertive Community Treatment (ACT) and/or Housing services and
support for adults with severe mental illness. **
Care Coordination: Provides services for individuals who live in the community and
need help accessing services such as outpatient treatment with the goal of reducing re
– admissions to the hospital and emergency services. Individuals MUST be 18 years of
age and have a primary diagnosis of a mental illness.
Assertive Community Treatment Team (ACT): Provides psychiatric treatment,
administer and monitor medications, help to access community services and assist
individuals in their activities of daily living.
Assisted Outpatient Treatment (AOT): Known as the “Kendra Law” provides court
ordered outpatient treatment for individuals with severe mental illness who meet
specific criteria, such as prior history of repeated hospitalizations, arrest and has been
incarcerated. It is utilized for those individuals that are mostly at risk for negative
consequences of not receiving appropriate treatment in order to remain stable at
home and in the community.
Eligibility: An individual MUST be over 18 years of age, considered seriously mentally
ill and in need of the services because his/her serious mental illness significantly
impairs their ability to access housing or other services.
Documentation Requirements: It is required that the individual fill out the SPOA
application as well as complete a Comprehensive Psychosocial Assessment, Psychiatric
Assessment including DSM 5 diagnosis, Hospital admission and discharge plan as well
as Consent to Release Information form. To apply for community residence or
treatment apartment, additional documents are required which include: a copy of the
individual’s physical exam (current within 6 months) and an Authorization for
restorative service (MUST be signed by their physician).
Cost of the SPOA Housing: Licensed housing is typically paid through Supplemental
Security Income (SSI)/ Social Security Disability (SSDI) and Medicaid.
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To Apply for the Program: It is advised for the individual to apply online at this link:
http://www.spahousingli.org/Default.aspx. If the individual lives in Suffolk County and
does NOT have access to the online login system than they can mail the application
to:
Adult SPOA Unit
Suffolk County Division of Community Mental Hygiene Services
William J. Lindsay Complex
Building # C016
Hauppauge, NY 11788
If the individual lives in Nassau County and does NOT have access to the online login
system than they can mail their application to:
Office of Mental Health, Chemical Dependency &
Developmental Disabilities Services
60 Charles Lindbergh Blvd
Suite # 200
Uniondale, NY 11553
OR
Nassau residents can fax their SPOA Application to (516) 227 – 7076, Attention to:
Office of Mental Health, Chemical Dependency & Developmental Disabilities Services.
Application Process: Once the application is submitted, it will be reviewed for
completion and eligibility. If the mandatory evaluations and/or documents needed to
process the application have been within 60 days from submission, the application will
be closed. At that time, SPOA will request for the individual to re – submit a new
application. If there is no contact from the referral source or applicant for substantial
period of time, the application will be closed. ** Please note: It is the responsibility of
the referral source to notify SPOA of any changes in the individuals housing
needs/status. **
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Locations to process application: The housing locations are scattered throughout
Nassau and Suffolk County. The location of housing is based on availability as
openings occur.
*** For more information on eligibility services and questions to apply please call: ***
Suffolk County Residents: Suffolk County Division of Community Mental Hygiene
Services at (631) 853 - 6204/6205. Hours of Operation for Suffolk County Division of
Community Mental Hygiene Services/William J. Lindsay Complex is Mondays – Fridays
from 8:30am – 5:00pm. The office is closed on Saturdays & Sundays. ***
Nassau County Residents: Office of Mental Health, Chemical Dependency &
Developmental Disabilities Services at (516) 227 – 7057. Office Hours of Operation:
Mondays – Fridays from 8:00am – 4:00pm. The office is closed on Saturdays &
Sundays.
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Children’s Single Point of Access (CSPOA) for Suffolk, Nassau County &
NYC:
**Children’s Single Point of Access (CSPOA) offers intensive community – based and
residential programs that require mental health services. The child and family are
involved in all aspects of the referral process including the program determinations,
community based in home and residential programs. **
Eligibility: The program serves children from the ages of 5 – 18 years old with a
Serious Emotional Disturbance (SED) and their families. Parental consent is required
for this process.
Documentation Requirements: The parent MUST sign Authorization for Release of
Information, complete the application, psychosocial assessment MUST be current
within the last year, Psychiatric assessment MUST also be current within the year,
Physical/Medical Assessment (is Required for Residential Placement ONLY) and a
Psychological Evaluation (is REQUIRED to have completed within the past 3 years of
the child if he/she has an IQ between 50 – 69. The parent(s) MUST also provide a
copy of the child’s school year IEP (Individualized Education Program). It is advised
that parent(s) also complete a consent form for school districts so CSPOA can request
additional information on the child if needed. If the child has Medicaid/Managed Care
they MUST provide a copy of either their Medicaid ID#, Copy of Insurance Card (front
& back) or their Social Security number. Documentation requirements are for Nassau,
Suffolk County and NYC area.
Cost of the CSPOA Housing: Free of charge.
To apply for the Program: There is an application that needs to be filled out for
intensive services. Those services include either in – Home Services or out of Home
Services.
In – Home Services
Family Connect (Suffolk)
Supportive Case Management
Intensive Case Management
Coordinated Children’s Services Initiative
Home & Community Based Services Waiver
Clinical Care Coordinator Team (Nassau)

Out of Home Services
Teaching Family Home Program
Community Residence
Residential Treatment Facility
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CPSOA In – Home Services:

1. Family Connect: Provides short – term crisis intervention services to youth and
families to avoid the need for additional in – home services. The program
includes an assessment of immediate needs and development of a short-term
crisis – intervention plan focusing on Advocacy, Education and Community
Services.
2. Supportive Case Management: Is less intensive case management services used
as an adjunct to outpatient mental health treatment. The individual will receive
2 visits per month from their Case Manager.

3. Intensive Case Management: Is for the youth who can be served through
community – based treatment and will receive 4 visits per month from their
Case Manager. The goal is to link family to community supports and provide
safety and service planning.
4. Coordinated Children’s Services initiative: Serves children who are at risk for out
of home placement. Services include weekly visits requiring parental
commitment, including parent skills enhancement course; anger management
courses, etc.
5. Home & Community Based Services Waiver: Youth with high service needs and
at risk for out of home placement due to serious mental health issues may
qualify for Waiver, which provides Individualized Care Coordination and a range
of supportive services. The supportive services include: Respite, Skill – Building,
Family Support, Intensive In – Home Services and Crisis Response to enable
youth to be served within their community.
6. Clinical Care Coordinator Team: Program developed service plans based on the
specific needs and desires of the child and the family. Services include service
linkage, monitoring, crisis intervention to maintain youth in their home and
community. The Care Manger will visit the individual between 2 to 4 times per
month.
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CPSOA Out of Home Services:

1. Teaching Family Home Program: Provides a family like residential environment
for 4 children. The program also provides the skills necessary to live successfully
in a family, attend school and live productively in the community.
2. Community Residence: Residential programs for 8 children that includes
structured daily living activities, development of problem – solving skills, and
behavior management. The program provides 24-hour supervision for the
children.
3. Residential Treatment Facility: Provides fully integrated mental health treatment
and special education services under the direction of a psychiatrist, in a well –
supervised residential setting.
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Locations to Process Application:
1.

Suffolk County Division of Community Mental Hygiene Services
William J. Lindsay Complex
725 Veterans Memorial Highway
Building # C016
Hauppauge, NY 11788
Telephone # (631) 853 – 8513

Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
2.

Office of Mental Health, Chemical Dependency &
Developmental Disabilities Services
60 Charles Lindbergh Blvd
Suite # 200
Uniondale, NY 11553
Telephone # (516) 227 – 7057

Hours of Operation: Mondays – Fridays from 8:00am – 4:00pm. The office is closed on
Saturdays & Sundays.
Referral Process: Once the referral form is received by the designated location that the
referral was mailed to then it will be reviewed and sent to the program for placement.
At this time there is a waiting list, but other services may be offered to begin to
provide support and assistance more quickly. Unfortunately, the time frame of the
waitlist is undetermined, but the parent/guardian will receive a call from SPOA as soon
as a spot opens for the child. If the program selected by SPOA is NOT able to
effectively help the child, the referral can be sent back to SPOA so that a new program
can be offered instead.
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Family Support is an important element of the SPOA process. Parents will be referred
to contact with a Parent Advocate. A Parent Advocate can provide information about
the different services and can also connect the parent to a Parent Support Group if
their interested. At these groups, the parent(s) can meet other parents who are going
through similar experiences. A Parent Advocate can also attend SPOA meetings with
family to offer support and assistance.
•
•
•

For residents that live in Nassau County and would like more information on the
program for SPOA for Children & Youth please call: (516) 227 – 7057.
For residents that live in Suffolk County and would like more information on the
program for SPOA for Children & Youth please call: (631) 853 – 8513.
For residents that live in NYC area and would like more information on the
program for SPOA for Children & Youth please call: (347) 396 – 7205. NYC
Residents MUST apply online ONLY located at: https://a816healthpsi.nyc.gov/NYCMED/Account/Login. Referrals MUST be completed
using NYCMED. The applicant MUST complete the online application by
logging into NYCMED. If the applicant does NOT have NYCMED account, the
applicant MUST create one. The web – based application process is located
under Applications – List of Provider Services – Mental Health Maven System.
Any questions. Concerns or issues please email CPSOA at:
SPOA@health.nyc.gov.
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Inadequate Financial Resources:
New York State Medication Assistance Programs:

1. New York Rx Card
Telephone # 1 800 931 2297
Website: https://www.newyorkrxcard.com/

Cost: No cost, free of charge and it is one card per family member. As long as the
individual goes to the same pharmacy to pick up their prescriptions, the New York Rx
Card will be on file and can be used as many times as needed. The coupon card is pre
– activated and can be used immediately! The individual will need to print the
pharmacy coupon card on the website above or can be scanned off their app from
their iPhone. New York Rx Card App is also available on Google Play and in the App
Store.
Eligibility Requirements: New York Rx Card is available to every New Yorker and
visitor that is eligible to participate. There are no restrictions to membership and no
applications to fill out.
Program Description: The program was designed as a helping hand to all uninsured,
underinsured and insured. It does not matter what the individual or family’s income,
age, resident status, etc. New York Rx Card is compatible with all insurances, it will
NOT lower co – pays, however, it can be used to purchase prescriptions that is NOT
covered by the individual’s insurance plan.
New York RX Card can be used: During deductible periods in H.S.A (Health Savings
Account), high deductible plans and if the individual has exceeded their annual
prescription limits. Senior Citizens with Part D plans can also use the program for
medications that are NOT covered by their plan.
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** Patients can go to the following retail stores for discounted medications that are
NOT coved under insurance or for individuals that do NOT have insurance. Please look
below for discounted generic medication list: **
Walmart: https://i.walmartimages.com/i/if/hmp/fusion/genericdruglist.pdf
Target: http://tgtfiles.target.com/pharmacy/WCMP02-030049_RxGenerics_NM9.pdf
Kmart:
https://www.kmart.com/ue/home/PSC%20Flat%20Fee%20Formulary%20List%20%20Therapeutic%20Class%203-5-2013.pdf?adCell=W3
Stop & Shop:
https://stopandshop.com/static/full/SNS/media/shop_online/pharmacy/rx_savings/gen
eric-prescriptions-list-20130904.pdf
Rite Aid: https://content.riteaid.com/www.riteaid.com/wcontent/images/pharmacy/CT_RX_Savings_Directory_081710.pdf
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2. Rx Assist Patient Assistance Program
Pharmacy Help Line # 1 877 537 5537
Customer Service 24/7 at 1 877 537 5537
Email: info@rxassist.org
Cost: If the patient has insurance and are obtaining generic medications it is advised
that the patient show their insurance cards to the pharmacist and if the cost of their
medications is more than $10 then the patient should present the free Rx benefits
card. If the patient does NOT have insurance, it is advised that the patient present the
Rx benefit card to the pharmacy in order to save money on generic brand
prescriptions before paying out of pocket for their medications.
Eligibility Requirements: Include patients that MUST be a U.S. resident or citizen, they
do NOT have prescription coverage, they MUST meet the program’s income
guidelines based on Federal Poverty Level. Please look at the link of the Federal
Poverty Level chart: https://aspe.hhs.gov/poverty-guidelines.
Program Description: Patient Assistance Programs are set up by pharmaceutical
companies that offer free or low-cost drugs to insured patients who cannot afford their
medications. Companies offer these programs voluntarily; the government does NOT
require them to provide free medicine.
Rx Assist Card can be used: Patients can enter the name of their medication(s) into the
Patient Assistance Program database located at: https://www.rxassist.org/patients.
The Rx database will indicate the amount of the medication (30 or 90-day supply),
Brand Name of the medication, Retailer that sells the medication along with the price
that is indicated next to it, etc. For more information on pharmacies, price quotes,
receiving free Rx benefit card, questions regarding lab and/or imaging (CT Scans, MRI,
PET Scans, etc.) call 1 877 537 5537.
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3. New York Elderly Pharmaceutical Insurance Coverage (EPIC)
Telephone # 1 800 973 1540
Website: https://www.health.ny.gov/health_care/epic/eligibility.htm
Eligibility Requirement: This program is specialized for senior citizens but there are
eligibility requirements that need to be met. The eligibility guidelines include that the
patient MUST be a New York resident, 65 and older, NOT enrolled in Medicaid (called
NY Managed Long-Term Care), enrolled in or be eligible for a Medicare Part D plan
and be under the annual income limit.
Income Regulations & Guidelines: As of 2018, the Fee plan requires an annual income
for single applicants of less than $20,000 or $26,000 for married couples ($1,666
month and $2,166 month, respectively). The Deductible Plan is for single seniors with
income between $20,001 and $75,000 or between $26,001 and $100,000 for married
couples. In monthly terms, single applicants can have income greater than $1,666 but
less than $6,250, and married couples can have income greater than $2,166 but less
than $8,333. It does NOT include: Food Stamps, Medicare Premiums, Medicaid,
Scholarships, Grants, Surplus food, etc.
Program Description: This program provides financial assistance to senior citizens that
help with the costs of prescription medications (both generic and brand names). This
program has 2 tiers; the Fee Plan and the Deductible Plan. Placement into one of
these tiers is based on income. To participate in EPIC, one MUST have Medicare Part
D. When making prescription purchase, Medicare Part D is the first payor and then this
program contributes towards those cost the Part D does NOT cover. There is annual
fee that range between $8 - $300 and is based on the income for the Fee Plan. There
is no charge to participate in the Deductible Plan. **This program is overseen by the
New York Department of Health. **
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Benefits and Services: EPIC pays for prescription co – payments, coverage gap, donut
holes, and some medications that are NOT covered by Part D Plans which includes:
prescription vitamins as well as cold and cough preparations. Fee Plan members are
immediately eligible for assistance and Deductible Plan members are eligible after
they’ve met a sliding scale deductible. Deductibles may be as low as $530 per year
and high as $3,215 per year. The amount is determined by one’s income. Co –
payments for prescriptions are between $3 - $20 and are based on the cost of the
medication. If medication costs $15, the co – payment is $3, and if a medication is over
$55, the co – payment is $20.

NY EISEP Income / Cost-Sharing Limits for 2018*
State Pays
100% of Cost

State Pays a %
of Cost

State Does Not
Pay

Single Applicant

Income less
than $1,518 /
month

Income Between
$1,518 - $2,529
/ month

Income Exceeds
$2,529 / month

Two-Person
Household

Income less
than $2,058 /
month

Income Between
$2,058 -$3,429 /
month

Income Exceeds
$3,429 / month

**Based on 2018 Federal Poverty Levels. **
How to Apply: Complete the application, apply separately or spouses living together
can both use the same form, the patient will need to report the total income and their
spouse if living together (even if only one is applying). Both individuals MUST sign and
mail it to the address below. The link for the application is:
https://www.health.ny.gov/forms/doh-5080.pdf.

EPIC
P.O Box 15018
Albany, NY 11212
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Financial Assistance Programs through Hospital Systems:
1. Northwell Health Hospital Facilities
Financial Assistance Unit
P.O Box 9001
Melville, NY 11747
Telephone # 1 888 214 4065
Purpose of Financial Assistance Program: Is available to help patients who have
received emergency or other medically necessary services but are uninsured,
underinsured or have exhausted their benefits for a service.
Income Guidelines: Eligibility for the program is based on current income and is
available to individuals with household incomes that are less than those shown below:
Family Size
Maximum Yearly Income
1
$60,700
2
$82,300
3
$103,900
4
$125,500
5
$147, 100
6
$168, 700
** For each additional person, add $21, 600. **
Application Process: An application is NOT complete without the proper
documentation that includes: copies of checks, pay stubs or statements that support
household income related to patients with household incomes under 150% of the
Federal Poverty Line. Northwell Health may request additional documentation from
the applicant if the reviewer feels that the documentation is not sufficient enough.
The applicant can apply online or download, print, sign and mail the Financial
Assistance Application to the address listed above. The application is also offered in
several languages to the address listed below:
https://www.northwell.edu/sites/northwell.edu/files/d7/FA%20Cover%20Letter%20%2
0Application%204%202015%20English%20MC.pdf.
After you Apply: Once the application is completed and it has been submitted to
Northwell Health the applicant can disregard any bills or statements until they receive
written notification regarding the status of their financial assistance application
however, it is encouraged that the applicant stays in communication with person who
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is reviewing their application. For more information regarding the application process
the applicant can call 1 800 995 5727.
If you’re Approved: A representative from Northwell Health will be in contact to let
the applicant know their new account balance. If the applicant needs additional help
with their new balance it is advised to contact Financial Assistance Unit at 1 800 995
5727 for any questions and/or concerns the applicant may have. The Financial
Assistance Unit will also be able to set up a monthly payment plan at the applicant’s
request.
If you’re NOT Approved: The applicant can appeal the decision by mailing additional
information and/or documents that they would like Northwell Health to review to:
Finance Assistance Unit
P.O. Box 9001
Melville, NY 11747
If the applicant does NOT wish to appeal the decision, they are advised to call
Financial Assistance Unit at 1 800 995 5727 to set up an affordable monthly payment
plan. Northwell will help the applicant apply for Medicaid or any other public health
insurance if they comply with all state public health insurance documentation
requirements before applying for financial assistance.
Financial Assistance Program does NOT cover: Prescriptions and personal items that
include telephone, private room, differential guest meals, etc. Only services that the
patient’s doctor thinks are medically necessary will be considered for the Financial
Assistance Program.
2. Catholic Health Services (CHS) of long Island
Attention to: Financial Assistance Department
320 South Service Road
Melville, NY 11747
Telephone # (631) 465 - 6321
Purpose of Financial Assistance Program: It is designed to help patients who received
medically necessary services but are uninsured or underinsured. This program is for all
CHS hospitals which include: Good Samaritan, Mercy Medical Center, St. Catherine of
Siena, St. Charles, St. Francis and St. Charles Hospital.
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Income Guidelines: Eligibility for this program is based on the current income and is
available on a sliding scale to individuals with family incomes less than or equal to
400% of the Federal Poverty Line (FPL). For individuals with income greater than 150%
of the FPL, liquid assets will not be considered when determining eligibility for
financial assistance. Physician services are excluded from this program.
Application Process: The patient has 30 days from the date of the letter to complete
the application. The application is NOT complete until all applicable documentation is
received. Acceptable forms of documentation to support family income
(patient/guarantor and spouse) include: 4 most recent pay stubs, copy of social
security payments that the patient or their spouse receive (benefit award letter or bank
statement), unemployment benefits, workers compensation benefits,
alimony/maintenance, rental income, veteran’s benefits, 3 most recent bank
statements (checking and savings), support assistance from another person (letter from
person supporting the patient if they’re not paying the rent), prior year tax return, etc.
The applicant can apply online or download, print, sign and mail the Financial
Assistance Application to the address listed above. The application is attached to the
link below:
https://www.chsli.org/sites/default/files/CHS%20Hospital%20Financial%20Assistance%
20Application%20-%20Final%20-%2020181002.pdf.
After you Apply: Once the application is completed the patient can disregard any
hospital bills/statements until they receive a written notification regarding their
financial assistance application. Patients are advised NOT to disregard bills/
statements related to physician services. Upon receipt of the patients completed
application and required documentation, their application is reviewed and CHS
Financial Assistance Team determination will be sent in writing to the patient within 30
days. It is encouraged that the applicant stays in communication with person who is
reviewing their application. For more information regarding the application process
the applicant can call (631) 465 – 6321.
If you’re Approved: Patients/Guarantors will be notified in writing within 30 days of
receipt of a completed application or determination of eligibility, the amount, the
patient is responsible to pay, the amount financial assistance discount eligibility
related to services provide by CHS, and how these amounts were derived. The
patient/guarantor will also be informed that periodic review of financial status be
required in the event of future services.
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If you’re NOT Approved: If financial assistance is denied, a brief explanation for the
determination will be provided to the patient. The denial notice will include
information on the CHS denial appeal process with a contact name, telephone
number, email and mailing address to which the request for an appeal MUST be
directed. Patient/guarantor notice of appeal includes the circumstances that CHS
should consider during its review of the appeal. The notice of appeal includes the
patient’s account number and dates of service. The appeal should be mailed to:
Catholic Health Services of Long Island
Financial Assistance Appeals
320 South Service Road
Melville, NY 11747
If the applicants did NOT get approved they can also try to apply for any public
insurance programs that they may be eligible for including Medicaid, Child Health
Plus, etc.
Financial Assistance Program does NOT cover: Physician services that include
independent physicians, physician practices, anesthesiologists, radiologists,
pathologists, etc. depending on the circumstances.
3. Long Island Community Hospital
Patient Financial Services Department
101 Hospital Road
Patchogue, NY 11772
Telephone # (631) 654 – 7130 or (631) 654 - 7140
Purpose of Financial Assistance Program/ Charity Care Policy: Long Island Community
Hospital provides free or discounted emergent and non – emergent necessary care
for uninsured and underinsured patients residing in Suffolk and Nassau County as well
as emergent care to patients residing in the New York Tri – state area.
Income Guidelines: Eligibility is based upon family size and income level. Family
income includes earnings, unemployment, worker’s compensation, social security,
pension/retirement income, interest, alimony, supplemental or other income and
royalties. Patients qualify for 100% of Charity Care if their family income is at or below
200% of the Federal Poverty Level.
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If Family Income is between:
Qualifies for % of Charity Care:
201 – 250%
90%
251 – 300%
80%
301 – 350%
45%
351 – 400%
25%
401% - 425%
10%
Patient eligibility for free care is determined by measuring family income against
Income Poverty Guidelines established by U.S Department of Health and Human
Services. The current requirements are as follows:
Size of Family Unit:
Two Times the Poverty Guidelines:
1
$23,700
2
$32,040
3
$40,320
4
$48,600
5
$56,880
6
$65,160
7
$73,460
8
$81,780
** For Family units with more than 8 members add $4,160,00 for each additional
member. **
Application Process: Patient can seek to apply for financial assistance within 90 days
from date of service. The completed application MUST be submitted within 240 days
from the date of the first billing notice. The application MUST be completed and
signed listing all family members that reside with the patient on the application. The
application can be returned to Patient Financial Services Department along with the
following documentation for: Proof of income of the last 3 consecutive months (ex:
pay stubs, W -2’s, Social Security checks or unemployment checks), Verification of the
number of dependents and marital status, (ex: copy of marriage license, birth
certificate for each dependent or page 1 of the prior years filed tax return to indicate
the # of dependents claimed). If the patient has no income information and are being
supported by another person, they MUST provide a letter signed by the person
providing support indicating the amount of support that is being provided to them. If
the patient is employed and is being paid in CASH ONLY than a written, signed
statement needs to be prepared by their employer on the employer’s letterhead
indicating the amount that has been paid to the applicant.
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•
•

Application in English: http://licommunityhospital.org/wpcontent/uploads/2019/02/2019-Charity-Care-application-form.pdf.
Application in Spanish: http://licommunityhospital.org/wpcontent/uploads/2019/02/2019-Charity-Care-application-form-spanish.pdf.

After you Apply: All decisions will be rendered in writing to the applicant within 30
days of the hospital’s receipt of a completed application.
If you’re Approved: If financial assistance is approved a clear explanation of balance
due and how the decision was derived will be supplied. Monthly payment plans can be
arranged and will NOT exceed 10% of the applicant’s monthly gross income. If the
applicant defaults on a financial agreement with the hospital, the account(s) in
question will be considered delinquent and may be referred to a collection agency.
If you’re NOT Approved: Applicant has the right to appeal hospitals decision on
eligibility of Charity Care within 30 days of notification of non – eligibility. Appeal can
ONLY be submitted based upon a change in the applicant’s financial states has
occurred, incorrect information was provided or due extenuating circumstances.
Director of Patient Accounts will decide appeals in case there were a change in the
applicant’s financial status or incorrect information as provided. The Vice President
and/or Director of Patient Accounts will decide appeals on cases involving extenuating
circumstances. Appeal should be writing and address to:
Director of Patient Accounts
Long Island Community Hospital
101 Hospital Road
Patchogue, NY 11772
Financial Assistance Program does NOT cover: Cosmetic Surgery and physician fees
are NOT covered by Charity Care Policy.
4. NuHealth/Nassau University Medical Center (NUMC)
Patient Financial Assistance Program
2201 Hempstead Turnpike
1st Floor Room H857
East Meadow, NY 11554
Telephone # (516) 572 – 6669 or 1 888 571 7949
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*** The patient will need to visit the Patient Financial Services Department, located
in the Primary Care area on the first floor of the hospital, or one of the Family Health
Centers listed below (#1). The patient will need to complete an application and
provide proof of residence, proof of income and proof of family size, etc. ***

NuHealth/ NUMC Family Health Centers/ Long Island Family Qualified
Health Center (FQHC) Inc. Locations:
Elmont Health Center
161 Hempstead Turnpike
Elmont, NY 11003
Telephone # (516) 571 – 8200
Fax # (516) 571 - 8221

Hours of Operation: Mondays - Thursdays from 8:00am – 8:00pm, Fridays from 8:00am
– 1:00pm & Saturdays from 9:00am – 1:00pm. The office is closed on Sundays.
Hempstead Health Center
135 Main Street
Hempstead, NY 11550
Telephone # (516) 571 – 1300
Fax # (516) 566 - 3954
Hours of Operation: Mondays, Thursdays & Fridays from 8:30am – 4:30pm, Tuesdays
& Wednesdays from 8:30am – 8:00pm & Saturdays from 9:00am - 1:00pm. The office
is closed on Sundays.
Roosevelt/Freeport Family Center
380 Nassau Road
Roosevelt, NY 11575
Telephone # (516) 571 – 8600
Fax # (516) 546 – 4154, (516) 546 - 4181
Hours of Operation: Mondays – Thursdays from 8:00am – 8:00pm, Fridays from
8:00am – 6:00pm & Saturdays from 8:00am -12:00pm. The office is closed on Sundays.
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Westbury Health Center
1600 Stewart Avenue
Suite # 300
Westbury, NY 11590
Telephone # (516 )571 – 9500
Fax # (516) 571 - 9557
Hours of Operation: Mondays – Thursdays from 8:00am - 8:00pm, Fridays from 8:00am
– 6:00pm & Saturdays from 9:00am – 1:00pm. The office is closed on Sundays.
Purpose of Financial Assistance Program: NUMC Patient Accounts Department
alleviates the financial burden of health care for patients. NUMC has an on -site
Medicaid office to assist in completing applications for state assistance, as well as
counseling service to asses family finances and determine any applicable adjustments
to charges for those patients without insurance.
Income Guidelines: To receive Patient Financial Assistance, the patient CANNOT be
eligible for any other health coverage such as Medicaid, Medicare, Child Health Plus,
Catastrophic Healthcare Expense Program, Worker’s Compensation, No – fault, etc.
The patient MUST complete an application and provide proof of income, family size,
residence and other resources that include either:
Proof of Identification (only one)
Driver’s license with photograph
Birth Certificate with photo ID

Proof of Address (only one)
Recent rent receipts and/or
utility bill
Recent letter addressed to a
member of household (MUST
be postmarked)
Driver’s license with photo
and address

Proof of Income (only one)
Pay stubs for past 4 weeks

A letter from your employer or
business letterhead indicating gross
salary
Passport
Most current year income tax and
W2 statement
Allen registration card/work
Copy of unemployment insurance
permit
check
Copy of Social Security/ Pension
check
***If the patient CANNOT obtain any documentation of the above than a notarized
letter from a respected member of the community (Clergy, Doctor, Attorney, etc.) is
acceptable. ***
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Application Process: The patient will need to visit Patient Financial Services
Department located in the Primary Care Area on the first floor of the hospital, or one
of the Family Health Centers listed above. The patient MUST also apply for Patient
Financial Assistance within 90 days of receiving treatment or the date they were
discharged, completed their application, including all necessary documentation within
30 days thereafter.
After you Apply: Once the application is completed the patient can disregard any
hospital bills/statements until they receive a written notification regarding their
financial assistance application. Patients are advised NOT to disregard bills/
statements related to physician services. Upon receipt of the patients completed
application and required documentation, their application is reviewed and NUMC
Financial Assistance Team determination will be sent in writing to the patient within 30
days. It is encouraged that the applicant stays in communication with person who is
reviewing their application. For more information regarding the application process
the applicant can call 1 888 571 7949 or (516) 572 – 6669.
If you’re Approved: Within 30 days of the receipt the completed application for
financial assistance and all required documents to the Financial Services Department
will notify the patient in writing whether the applicant was approved or declined.
If you’re NOT Approved: If the applicants did NOT get approved they can try to apply
for NUMC own Health Maintenance Organization (HMO) known as HealthFirst.
HealthFirst plan covers pediatric and adult medical care as well as maternity, women’s
health and alcohol and substance abuse services. For more information and eligibility
requirements patients are advised to call 1 800 404 8778 (English) or 1 800 408 8778
(Spanish). There is a HealthFirst Coordinator on NUMC campus located at the
HealthFirst office. NUMC campus telephone # (516)572 – 6376. For those patients
whose income exceeds the ability rating guidelines, NUMC offers a variety of payment
options, including 24 months, no interest installment plan.
Financial Assistance Program does NOT cover: A patient may receive a bill for
physician and/or any ancillary service performed at NUMC. There are separate charges
incurred during hospital stay and/or treatment that are NOT included on any other bill
the patient may have received at the hospital. Financial Assistance Program does NOT
cover telephone, private room, differential guest meals, etc. Only services that the
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physician thinks are medically necessary will be considered for the Financial Assistance
Program.
5. South Nassau Communities Hospital
Financial Assistance Department
One Healthy Way
Oceanside, NY 11572
Telephone # (516) 632 - 4015
Purpose of Financial Assistance Program: Provides eligible patients with partially
discounted emergency or other medically necessary healthcare services provided by
South Nassau Communities Hospital or Oceanside Counseling Center. If the patient
does NOT have insurance or another way to pay it is advised that the patient contact
Financial Assistance Counselor at (516) 632 – 4015. Bilingual staff can help patients
qualify for Medicaid, Unsubsidized/ Subsidized health insurance through New York
State of Health, Free Care or a fee reduction based on the hospitals Financial
Assistance Program.
Income Guidelines: Patients who reside in Nassau, Suffolk County and around the
New York Tri – state area can qualify for a discounted-on nonemergency, medically
necessary services at the hospital if they meet certain income levels. Generally eligible
patients for financial assistance, using a sliding scale when their family income is at or
below 300% of the Federal Government’s Federal Poverty Guidelines (FPG). Eligibility
for financial assistance means that eligible patients will have their eligible services
covered fully or partially and they will not be billed more than amount generally billed
to Medicare. Please note: financial assistance is based solely on family income and
Federal Poverty Guidelines are:
Family Income at 0 to 100% of Federal
Poverty Guidelines
Family Income at 101% to 300% of Federal
Poverty Guidelines

Patient responsible for Nominal Payment
Rate ONLY.
101% to 300% of Federal Poverty Guidelines
Partial Financial Assistance; Amount
generally billed is maximum amount billable
to the patient.
*** The Financial Assistance Department reviews submitted applications that are
completed and determines financial assistance eligibility in accordance with the
Hospital’s Financial Assistance Policy. Incomplete applications are NOT considered,
but applicants are notified and given an opportunity to submit the missing
documentation/information. ***
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Application Process: Patients will need to complete a Financial Assistance Program
Application; it is available in English and in Spanish. The patient can retrieve the
Financial Assistance Application in person located at the main registration area or the
Emergency Room registration area of the hospital. The patient can also locate the
application at the Outpatient Financial Assistance Department or at the Oceanside
Counseling Center. The patient can also call the hospital to request the application to
be mailed to their home. Financial Assistance Department telephone # (516) 632 –
4015.
Link for the application in English:
https://www.southnassau.org/uploads/public/documents/forms/financialassistance/ap
plicationforfinancialassistance-eng.pdf.
Link for application in Spanish:
https://www.southnassau.org/uploads/public/documents/forms/financialassistance/ap
plicationforfinancialassistance-spa.pdf.
Information on all household members MUST be provided to the Financial Assistance
Department along with the following documentation that includes: Valid photo
identification along with proof of address (Examples: Driver’s license, passport,
currently utility bill or property tax bill), Proof of income for the last 3 months (such as
pay stubs, Social Security checks, unemployment checks or a letter form supporting
party, statement from employer on the company’s letterhead with income information,
etc.). The application and documentation will need to be mailed back to:
South Nassau Communities Hospital
Financial Assistance Department
1 Healthy Way
Oceanside, NY 11572
After you Apply: Completed applications will be processed by Financial Assistance
Counselors in the Financial Assistance Department. The hospital will issue a written
approval or denial (including the appeal process) to the patient within the 30 days of
receipt of a completed application.
If you’re Approved: The patients account balance will be adjusted to the current
applicable Medicare fee schedule and a revised bill will show the discount that will be
sent to the patient.
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If you’re NOT Approved: Patients will be notified if their Financial Assistance Program
are denied. Notifications will include description of the appeal process and New York
State Department of Health contact information. If the patient is NOT satisfied with
determination, he/she can submit a written or verbal request for appeal to the Sr.
Director of Financial Services. Sr. Director of Financial Services will review the
application as well as the supporting documentation to make the determination within
60 days. As per South Nassau Communities Hospital the Chief Financial Officer, Vice
President of Finance or the Sr. Director of Patient Financial Services MUST approve all
such determinations.
Financial Assistance Program does NOT cover: The Financial Assistance Program
ONLY applies to services billed by the hospital. Other services that are separately
billed by other providers such as non-employed physicians or outside laboratories are
NOT eligible under the Financial Assistance Program. For any help, assistance or
questions regarding Financial Assistance Program, patients are advised to call (516)
632 – 4015 Mondays – Fridays from 8:30am – 5:00pm.
6.

Maimonides Medical Center
4802 Tenth Avenue
Brooklyn, NY 11219
Telephone # (718) 283 – 7790 Medical
(718) 283 – 8144 Mental Health Services

Purpose of Financial Assistance Program: Provides reduced fees for low income
residents of New York City who are uninsured or who have exhausted their benefits,
with special rules for emergency services. Financial assistance for emergency services
are available to low income residents of New York State. Patients are considered low
income if their family incomes are below a percentage of the Federal Poverty Level
and they meet an Asset Test.
Income Guidelines: The Financial Assistance Program is based on the Federal Poverty
Levels for family size and income, overall liquid assets (such as bank accounts, stocks,
bonds, etc.). Patients with family incomes of 300% of the Federal Poverty Level and
the Asset Test. If the patient is eligible for financial assistance, they will NOT be
charged more than the amount billed by the hospital which is what Medicaid or
Medicare would pay, depending on the services.
206

Application Process: Financial Services will guide the patient the services that are
available for coverage. The patient MUST speak with a Financial Counselor who will
work with the patient to determine if their eligible for public insurance. Public
insurance includes Medicaid, Family Health Plus, Child Health Plus, Prenatal Assistance
Program as well as a reduced fee or other financial assistance. Patients will need to
complete Financial Assistance Program Application and provide all required
documentation Maimonides Medical Center requested. Financial assistance
application is available in the Emergency Room of the admissions area and points of
patient services within the hospital. The patient can also call the hospital to request a
copy of the application by mail from the Financial Service Department at (718) 283 –
7790.
After you Apply: The Financial Services Department will notify the patient in writing
whether the application for financial assistance has been approved or declined within
30 days of the receipt.
If you’re Approved: If the application has been approved, the patient will be informed
of the percentage discount (ex: 90% of applicable fees) for which he/she will be
eligible and given a detailed explanation of the amounts owed. Approval of eligibility
is valid for one year, at which point recalculation of eligibility will be necessary.
If you’re NOT Approved: If the patient’s application is declined, then the patient will
have the right to appeal the decision within 30 days of notification. The Vice President
of Finance and for Psychiatry related services, the Administrator for Psychiatry will
decide appeals. Appeals should be made in writing or in person by appointment
ONLY to the Vice President of Finance at (718) 283 - 8144. The letter can be mailed to
the following address:
Maimonides Medical Center
Financial Services
4802 Tenth Avenue
Brooklyn, NY 11219
**** If the appeal is declined the Financial Counselor will work with the patient to
arrange a payment plan. ****
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Financial Assistance Program does NOT cover: Items that are medically necessary (ex:
cosmetic procedures), items without clinical or therapeutic benefit (ex: telephones,
television and private room), services that are also NOT billed by the hospital (ex:
anesthesia services, charges by physician), copayments and deductibles, prescriptions
and nursing care are also NOT covered.
7.

NYU Winthrop Hospital
259 First Street
Mineola, NY 11501
Telephone # (516) 663 – 0333

Purpose of Financial Assistance Program: Financial Assistance Program are available
for emergency or other medically necessary care to all uninsured patients or those
who do NOT have adequate health insurance. The financial assistance will reduce the
patient’s bill to an amount the hospital would normally receive for services provided.
NYU Winthrop may offer additional levels of assistance based on the patient’s family
size and household income.
Income Guidelines: Eligibility is based upon family size and income level. Family
income includes earnings, unemployment, worker’s compensation, Social Security,
pension/retirement income, interest, alimony, supplemental or other income and
royalties. Patients qualify for Financial Assistance Program if their family income is at or
below 200% of the Federal Poverty Level. The Link to the 2019 Federal Poverty Level:
https://www.health.ny.gov/prevention/nutrition/wic/income_guidelines.htm.
Application Process: The patient will need to fill out a Financial Assistance Program
application. There are many ways to fill out the application by either completing it
online at NYU Winthrop Hospital website, the patient can contact Credit & Collection
Department at (516) 576 – 5600 hit option #3 to request the application to be mailed
to the patient’s home or they can pick up the application at the hospital. If the patient
is picking up an application, it will be located at:
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NYU Winthrop Hospital
Admitting Department
259 1St Street Mineola, NY 11501
*** Please see attached link for the Financial Assistance Program application in
English: https://www.nyuwinthrop.org/workfiles/financial-assistance/FAP-applicationenglish-2017.pdf. ***
The Financial Assistance Program application link in Spanish:
https://www.nyuwinthrop.org/workfiles/financial-assistance/FAP-application-spanish2017.pdf.
The Financial Assistance Application is available in other languages such as Spanish,
Italian, Chinese (Mandarin), Portuguese, Korean, Farsi and Haitian Creole, etc. Patients
will have up to 240 days after the receipt of their first bill to apply for financial
assistance. ***
After you Apply: NYU Winthrop Hospital will notify the patient of their eligibility within
30 days or receipt of a completed application. During the determination period of any
outstanding balances owed by the patient will NOT be pursued, and the patient’s
account will NOT be sent to a collection agency.
If you’re Approved: The patient will be advised of the reduced charge and his/her
responsibility. If an installment plan arrangement is approved, the patient will NOT be
charged interest and the monthly amount due will NOT exceed 10% of the patients’
gross monthly income. (Installment plans which provide for a payment arrangement of
more than one year MUST be approved by the Director of Patient Financial Services.
Approval for eligibility for financial assistance is valid for 12 months from the first
service date for which the patient submitted a financial assistance application.
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If you’re NOT Approved: Patients who do NOT meet the criteria to qualify for financial
assistance may be considered for assistance on a case by case basis upon review by
the Director of Patient Financial Services or higher. A patient may appeal the
Hospital’s decision regarding the disapproval or level of approved financial services.
Appeals are to be directed to:
Att: Director of Patient Financial Services
NYU Winthrop Hospital
700 Hicksville Road
Suite # 203
Bethpage, NY 11714
*** A final decision will made within 2 weeks of the request. A second level of appeal
is available. The information regarding the request for financial assistance will be
presented to the Assistant Vice President of Finance. A final determination will be
made within 2 weeks of receipt. Patients may also contact the New York State
Department of Health at 1 800 804 5447 or 1 518 402 6993. ***
Financial Assistance Program does NOT cover: Items that are medically necessary (ex:
cosmetic procedures), items without clinical or therapeutic benefit (ex: telephones,
television and private room), services that are also NOT billed by the hospital (ex:
anesthesia services, charges by physician), copayments and deductibles, prescriptions
and nursing care are also NOT covered.
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Medication Delivery Programs:
1. Avanti Healthcare Services
Alexander Infusion, L.L.C.
75 Nassau Terminal Road
New Hyde Park NY, 11040
Contact: Victoria Hoyt – Client Care Coordinator
Telephone # (516) 280 – 1041
Fax # (516) 280 - 1073
Email: vhoyt@avantihealth.com
Website: www.avantihealth.com
Hours of Operation: Mondays – Fridays from 9:00am – 8:00pm, Saturdays from 9:00am
– 5:00pm & Sundays from 9:00am – 5:00pm.
Service Areas: Suffolk, Nassau County, Queens, Manhattan, Staten Island, Brooklyn &
Bronx.
Pharmacy Services/ Medication Management: Medications will be dispensed directly
from Avanti Healthcare Pharmacy and delivered to the patient’s home or facility of
choice. This pre – packaged method is a safe and effective alternative for clients with
complex and challenging health conditions that require medication management. A
Patient Service Representative from Avanti will monitor refills/prescriptions, update
case managers on a regular basis, track medications compliance and arrange
deliveries.
Nursing Services and Infusion Therapies: Total Parenteral Nutrition, Antibiotic
Therapies, Antifungal Therapies, Antiviral Therapies, Inotropic Therapies, Dobutamine
Therapy, Chemotherapy (done by Chemo Certified Nurses), Pain Management,
Hydration Therapy, Pediatric Infusion, Enteral Therapy, PICC/midline Placement &
Maintenance by Certified Nurses, etc.
Referral Process: The individual or their family can contact: Victoria Hoyt to inquire
medication management at home. Victoria will request the patient’s insurance
information, demographics, a list of current medications and a copy of progress notes
from their physician. Pharmacy Services will deliver the patient’s medication (whether
it is in bottles or blister packs).
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2. Pill Pack by Amazon Company
250 Commercial Street
Suite # 2012
Manchester, NH 03101
Telephone # 1 855 745 5725
Fax # 1 603 935 9108
E – Scribe: NCPDP 3061582
Website: https://www.pillpack.com/
Hours of Operation: Mondays – Fridays from 8:00am – 10:00pm, Saturdays & Sundays
from 10:00am – 8:00pm. Pharmacist available 24/7.
Service Areas: Suffolk, Nassau County, Queens, Manhattan, Staten Island, Brooklyn &
Bronx.
Hours of Operation: Mondays – Fridays from 8:00am – 10:00pm, Saturdays & Sundays
from 10:00am – 8:00pm and a Pharmacist is available 24/7.
Getting Started/Referral Process: The patient will need to go online or can call to
register for services. Pill Pack will need the patient’s current medication list, insurance
information, basic demographics and method of payment from the patient. Once the
insurance information is provided to the Pharmacist they will verify the patient’s
insurance and then will call the physician to verify the patient’s medication.
Medications can be prescribed 30- or 90-day supply (it depends on what the physician
and patient agreed on).
***If the patient does NOT have insurance, Pill Pack will work with the patient to
provide the discounted rate of the medication(s). Pill Pack will accept drug
manufacturer copay coupons. Customers enrolled in Medicare, Medicaid, Tricare and
other government –sponsored healthcare programs are NOT eligible.***
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Cost for the Service: Shipping cost is free of charge; the patient will ONLY need to pay
the cost of their co – payment for their medications.
Delivery: Patients can receive their medication within 6 days from the time the referral
was placed. If the patient needs their medication as soon as possible Pill Pack will
deliver the patients medication overnight. The first medication may come in pill bottles
but after the first delivery they will be placed in a labeled package for the day, date,
time and the name of the medication the patient is advised to take as prescribed.
***The patient does NOT need to be home when their medication is delivered
however, if the patient prefers to be home for the delivery they can schedule the
delivery date with Pill Pack. If the patient’s medication needs to be refrigerated, Pill
Pack will place the patient’s medication in a refrigerator box to keep it cold until the
patient gets home to put in their fridge.***
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Food Pantries for Patients in Need:
1. EAC Nutrition Services Food Pantry
60 Plant Avenue
Hauppauge, NY 11788
Telephone # (631) 822 – 3300
** Long Island Harvest distributes food to local Suffolk and Nassau County
Organizations that provides food assistance, EAC is one of the organizations that has
partnered with Long island Harvest. **
Hours of Operation: The office is open Mondays – Fridays form 9:00am – 5:00pm. The
Food Pantry is closed on Saturdays & Sundays. The Food Pantry is by appointment
ONLY.
Requirement for Eligibility: The patient MUST be HIV Positive to be eligible for this
program.
Process: The patient will need to contact the office to request food from the Food
Pantry however, before the patient has access to the food pantry he/she will need to
be screened by an Educator first and show proof that they are HIV Positive as well as a
resident of Suffolk County. Once the screening is completed the patient will meet with
a dietician and then they will get food from the Food Pantry. It is a requirement that
the Educator and the dietician will meet with the patient monthly.
Fee: Food Pantry is free to those individuals that meet the requirements for eligibility.
2. Pronto of Long Island
128 Pine Aire Drive
Bay Shore, NY 11706
Telephone # (631) 231 – 8290
Hours of Operation for the General Office: The office is open Mondays – Fridays from
9:00am – 5:00pm. The office is closed on Saturdays & Sundays.
Hours of Operation for Food Pantry: Mondays – Wednesdays & Fridays from 9:00am –
2:00pm, Thursdays from 9:00am – 8:00pm & 6:00pm – 8:00pm, Saturdays from 9:00am
– 12:00pm.
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Requirement for Eligibility: The patient and/or families MUST provide a proof of
income (if applicable), proof of residence in Suffolk County and, they need to bring
original birth certificates for children (if it is a family) as well as photo identification.
Process: The patient will need to contact the office to inquire about the food program.
To be part of the Food Pantry Program the patient or family will need to visit the office
during office hours to bring in their proof for eligibility. If the patient and/or family is
eligible they will be able to receive food from the food pantry once per month at
Pronto.
Fee: Food Pantry is free to those patients or families that meet the requirements for
eligibility.
3. Medford Youth & Community Services
390 Bay Avenue
Patchogue, NY 11772
Telephone # (631) 758 – 4100
Fax # (631) 758 – 4101
Email: Kbevis@pmycs.org
Hours of Operation: Mondays & Thursdays from 11:00am – 3:00pm. The Food Pantry
is closed Fridays, Saturdays & Sundays.
Requirement for Eligibility: Residents MUST provide proof of residency and photo
identification to the office at Patchogue – Medford Youth & Community Service
Center.
Process: The patient will need to contact the Youth & Community Center via
telephone and/or email Kbevis@pmycs.org to register for the Food Pantry Program.
Fee: Food Pantry is free to patients that meet the requirement for eligibility.
According to Patchogue – Medford Youth & Community Services, 45% of the children
in Patchogue Medford School Districts are economically disadvantaged. In addition to
high enrollment, district ranks 5th in the county in terms of suspended students and
drop outs.
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4. The Central Islip Civil Council
68 Wheeler Road
Central Islip, NY 11772
Telephone # (631) 348 – 0669
Fax # (631) 348 - 1562
Hours of Operation: Mondays & Thursdays from 10:00am – 2:00pm. The Food Pantry
is closed on Tuesdays, Wednesdays, Fridays – Sundays.
Requirement for Eligibility: Residents MUST provide proof of residency, photo
identification and proof of need of income.
Process: The patient will need to contact the Central Islip Civic Council via telephone
to register for the Food Pantry.
Fee: Food Pantry is free to those individuals that meet the requirement for eligibility.
5. The Inn (Interfaith Nutrition Network)
Mary Brennan Inn
100 Madison Avenue
Hempstead, NY 11590
Telephone # (516) 486 – 6243
Hours of Operation: Mondays – Fridays between 11:30am – 1:30pm. The Food Pantry
is closed on Saturdays & Sundays.
Requirement of Eligibility: Individuals MUST be present for community lunch at
11:30am in order to have access to the Food Pantry. The Food Pantry is open right
after lunch and patients will have access to the Food Pantry once per week. There are
no further requirements for eligibility.
Process: Individuals will need to line up in front of the building by 11:30am for lunch.
Fee: The access to lunch and Food Pantry are free of charge to individuals.

216

6. The Salvation Army
992 Prospect Avenue
Westbury, NY 11590
Telephone # (516) 338 – 7265
Hours of Operation: Mondays, Tuesdays, Thursdays & Fridays from 1:00pm – 3:00pm,
Wednesdays from 11:30am - 12:30pm. The Food Pantry is closed on Wednesdays,
Saturdays & Sundays.
Requirement of Eligibility: The patient will need to provide photo identification with
home address on the driver’s license.
Process: The patient MUST call the Salvation Army Office to inquire access to the
Food Pantry. The Salvation Army will set up an Intake with the patient (that will take
between 10 – 15 minutes). The patient will need to provide the number of household
members in their home in order for the Salvation Army to provide enough food from
the Food Pantry.
Fee: The access lunch and Food Pantry are free of charge to patients.
7. Twin Pines Community Food Coop & Charitable Thrift
382 Main Street
Port Washington, NY 11050
Telephone # (516) 883 – 9777
Hours of Operation: Mondays – Saturdays from 10:00am – 5:45pm & Sundays from
12:00pm – 5:00pm.
Requirement of Eligibility: No requirements needed the patient can call or come to the
Twin Pines Community Food Coop & Charitable Thrift during business hours.
Process: There is no process for the patient to access the Food Pantry. The Food
Pantry is available to anyone, but it is limited to can foods at this time.
Fee: Free of charge to all individuals and families.
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8. Circulo De La Hispanidad, Inc.
26 West Park Avenue
Long Beach, NY 11561
Telephone # (516) 431 – 1135
Fax # (516) 431 – 2307
605 Peninsula Boulevard
Hempstead, NY 11550
Telephone # (516) 282 – 0145
Fax # (516) 282 - 0146
91 North Franklin Street
Suite # 200
Hempstead, NY 11550
Telephone # (516) 292 – 2433
Hours of Operation for ALL Locations: Thursdays from 2:00pm – 4:00pm. The Food
Pantry is closed on Mondays – Wednesdays, Saturdays & Sundays.
Requirement of Eligibility: Individuals MUST bring a photo identification and a bag or
box to put their food in while visiting the Food Pantry.
Process: The patient can show up to Circulo De La Hispanidad, Inc. to access the Food
Pantry.
Fee: Free of charge to all patients that can provide proof of photo identification.
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Food Pantries in Local Church’s and Synagogue’s w/ Requirements:
1. Heart of the Hamptons/Basilica of the Sacred Hearts of Jesus and Mary R.C.
Church
168 Hill Street
Basement of Parish Hall
Southampton, NY 11968
Telephone # (631) 283 – 6415, (631) 259 – 3550
Email: info@heartofhamptons.org
Hours of Operation: Mondays, Wednesdays & Fridays from 10:00am -12:00pm (except
major holidays). The Food Pantry is closed on Tuesdays, Thursdays, Saturdays &
Sundays.
Requirement for Eligibility: The Food Pantry Program specializes for children and their
families. Families MUST register with the office to provide proof of photo identification
and proof of local address residing in Suffolk County. Members receive an ID card that
logs their participation and provides access to all services Heart of the Hamptons
provides.
Process: The family will need to contact the office to inquire about the food program.
To be part of the Food Pantry Program the patient will need to visit during office
hours to bring in their proof of eligibility. The patient will be able to receive food from
the Food Pantry twice per month but if that patient is in greater need than they can
visit the food pantry more often.
Fee: Food Pantry is free to patients that meet the requirements for eligibility.
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2. New Life Center of Long Island/ Grace Lutheran Church
311 Uniondale Avenue
Uniondale, NY 11553
Telephone # (516) 483 – 3240
Fax # (516) 483 – 3242
Lutheran Social Services of New York
475 Riverside Drive
Suite # 1244
New York, New York 10115
Telephone # (212) 870 – 1100
Fax # (212) 870 – 1101
****The New Life Center of Long Island is partnered with Island Harvest, Long Island
Cares, Harry Chapin Food Bank, United Way of Long Island, Congregations, Nassau
County Government Agencies and Local Non – Profit Organizations. ****
Hours of Operation for BOTH Locations: Mondays, Tuesdays, Thursdays & Fridays
from 9:00am – 12:00pm. The Office hours are Mondays – Fridays from 8:30am –
4:00pm.
Requirement for Eligibility: The patient MUST show proof of residency and photo
identification.
Process: Patients and families MUST register with the office they reside near (whether
they live in Nassau County or NYC). Shopping available by APPOINTMENT ONLY! The
Community Center provides a Food Pantry and carries baby supplies such as diapers,
formula, baby clothes and blankets to new mothers and hosts drives for holiday food
baskets and back to school supplies.
Fee: Food Pantry is free to those patients that meet the requirements for eligibility.
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3. Christ Alive Church
493 E. Meadow Avenue
East Meadow, NY 11554
Telephone # (516) 794 – 4291
Email: office@christaliveny.org
Hours of Operation: Third Saturdays of every month from 10:00am – 12:00pm.
**** Christ Alive Food Pantry works closely with Island Harvest and other donors to
serve approximately 75 families each month. The Food Pantry is open to all individuals
there are no eligibility requirements to access the Food Pantry. ****
4. Atonement Lutheran Church
30 – 61 87th Street
Jackson Heights, NY 11369
Telephone # (718) 639 – 6074
Hours of Operation: Every other Thursday at 8:00am (a line will be made on 31st
Avenue).
**** The Food Pantry is open to all individuals, there are no eligibility requirements to
access the Food Pantry. It is advised that anyone needing access to the Food Pantry to
get on line on 31st Avenue at 8:00am when the Food Pantry opens). ****
5. Congregation Beth Ohr
2550 South Central Avenue
Bellmore, NY 11710
Telephone # (516) 781 – 3072
Hours of Operation: Mondays & Thursdays between the hours of 10:00am and
12:00pm. The Food Pantry is Kosher it is also closed on holidays that includes: New
Year’s Day, President’s Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, Christmas Day and Jewish Holidays that fall on a Monday or a
Thursday.
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6. Central Synagogue – Beth Emeth
430 DeMott Avenue
Rockville Centre, NY 11570
Telephone # (516) 766 – 4300
Hours of Operation: Mondays – Thursdays from 8:30am – 5:00pm & Fridays from
8:30am - 3:00pm. The Food Pantry is closed on Saturdays & Sundays.
**** The Food Pantry is open to all individuals, there are no eligibility requirements to
access the Food Pantry. As per Synagogue it is advised that the individual press the
bell next to the wooden doors and request a visit to the Food Pantry. That individual
will then be buzzed in to enter the building. ****
7. Temple Beth El of Huntington
660 Park Avenue
Huntington, NY 11743
Telephone # (631) 421 – 5835
Hours of Operation: Mondays – Fridays from 9:00am – 4:00pm. The Food Pantry is
closed on Saturdays & Sundays.
** The Food Pantry is open to all individuals, there are no eligibility requirements to
access the Food Pantry. The individual will have access to the Food Pantry once per
week. The Food Pantry provides plastic bags to all patients that visit the Food Pantry.
**
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Legal Services in Suffolk County:
1. Suffolk County Bar Association (SCBA)
560 Wheeler Road
Hauppauge, NY 11788
Telephone # (631) 234 – 5511
Fax # (631) 234 – 5899
Email: Iris@scba.org
*** Suffolk County Bar Association is a private organization which is composed by
lawyers, judges and law students. ***
Hours of Operation: Mondays – Fridays from 10:00am – 4:00pm. The office is closed
on Saturdays & Sundays.
Services Provided: Accident or Injury, Civil Rights, Criminal, DWI or Traffic Violations,
Divorce, Discrimination, Separation, Matrimonial Questions, Elder Law, Employment
problems, Environmental problems, Family problems, Foreclosure problems,
Employment problems, Immigration Law, Social Security problems or questions, Wills,
Estate Planning, Taxes, Trusts or Probate, etc.
Service Areas: The law firm serves clients that reside in Suffolk County area ONLY.
Referral Service Cost: There is a $25 fee for the first 30 minutes for a consultation with
the lawyer. During the consultation, the client and the lawyer will decide if they want
to work together. If the lawyer is hired, then the lawyer will charge their regular fees
for additional work.
Process to Request a Lawyer: There are 2 ways a client can connect with a lawyer, the
client can either call the office to schedule an appointment or inquire online at this
link: https://scba.community.lawyer/go/1.
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2. Nassau Suffolk Law Services
Community Legal Help Project
Middle Country Public Library
101 Eastwood Blvd
Centereach, NY 11720
Telephone # (631) 822 – 3272
Hours of operation: By Appointment only. The client will need to let the law firm know
if they require any special accommodations prior to the patients first appointment.
Service Areas: The law firm serves clients that reside in Nassau & Suffolk County area
ONLY.
Services Provided: Public Benefits, Social Security, SSI and Medicare, Landlord and
Tenant/Housing, Foreclosure, Bankruptcy, Consumer/Debt Collection, Child Support,
Child Custody, Divorce, Domestic Violence, Criminal Records, School Discipline/
Educational Services, Immigration, Elder Law, Veterans, etc.
Referral Services/Cost: Free limited legal advice and assistance for 30-minute session.
There are no income eligibility requirements for this kind of legal services.
Process to Request a Lawyer: It is advised that the client contact Community Legal
Help Project provided by Nassau Suffolk Law Services if they need services listed
above. To go directly through Nassau Suffolk Law Services there are eligibility income
– based requirements. Most people receiving public assistance such as SSI, Medicaid
or food stamps are eligible. Others may be eligible depending on income, dependents
and factors such as medical expenses. Programs serving special populations such as
senior citizens (Nassau office ONLY), and persons with mental illness or HIV/AIDS do
NOT have financial eligibility guidelines although case acceptance depends on the
program’s limited resources. Immigration is a consideration as well.
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Nassau County Office
1 Helen Keller Way
5th Floor
Hempstead, NY 11550
Telephone # (516) 292 – 11550
Fax # (516) 292 – 6529
The practice does NOT accept Criminal or Personal Injury cases. *** Senior Citizen Law
Project telephone # (516) 292 – 8088 ***
3. Steven P. Kuhn
225 Route 347
Building #7, Suite # 37
Port Jefferson Station, NY 11776
Telephone # (631) 629 – 6874
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
Service Areas: The law firm serves clients that reside in Port Jefferson Station and the
surrounding areas.
Services Provided: Contested Divorce, Uncontested Divorce, No – Fault Divorce,
Annulment, Asset Division, Child Custody, Child Support, Collaborative Divorce,
Common Law Marriage, Debt Division, Equitable Distribution, Father’s Rights,
Financial Records, Legal Separation, High Net Divorce, Maintenance, Orders of
Protection, Paternity, Post Nuptial Agreements, Prenuptial Agreements, Settlement
Agreements, Spousal Support, etc.
Referral Services/Cost: Free 30-minute consultation for the first initial visit with a
Paralegal.
Process to Request a Lawyer: The client will need to call the office to schedule an
appointment for a free consultation.

225

4. Phillip J. Jusino & Associates
2780 Middle Country Road
Suite # 208
Lake Grove, NY 11755
Telephone # (631) 588 – 3155
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
Service Areas: The law firm serves clients that reside in Suffolk County.
Services Provided: Family Law, Divorce, Criminal Defense, Personal Injury, etc.
Referral Services/Cost: Free 30-minute consultation with a Paralegal.
Process to Request a Lawyer: The client will need to call the office to schedule an
initial visit with a Paralegal or they can also contact the law firm via email at:
pjjusino@jusinolaw.com.
5. Immigration Legal Services of Long Island (ILSOLI)
820 Suffolk Avenue
Brentwood, NY 11717
Telephone # (631) 617 – 5269
Fax # (631) 922 – 8813
Email: ilsoli@ilsoli.org
Incarnation Lutheran Church
1553 Montauk Highway
Bridgehampton, NY 11932
Telephone # (631) 617 – 5269
Fax # (631) 922 – 8813
Email: ilsoli@ilsoli.org
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305 Broadway
Suite # 402
New York, New York 10007
Telephone # (646) 998 – 8123
Fax # (631) 922 – 8813
Email: ilsoli@ilsoli.org
Hours of Operation for Brentwood Location: Mondays – Thursdays from 1:00pm –
8:00pm, Fridays from 1:00pm – 5:00pm & Saturdays from 10:00am – 2:00pm. The
office is closed on Saturdays & Sundays.
Hours of Operation for Bridgehampton Location: Mondays – Thursdays from 1:00pm –
8:00pm, Fridays from 1:00pm – 5:00pm & Saturdays from 10:00am -2:00pm. The office
is closed on Saturdays & Sundays.
Hours of Operation for Manhattan Location: Mondays from 11:00am - 8:00pm &
Fridays from 11:00am – 5:00pm only.
Service Areas: The law firm serves clients that reside in Suffolk County & Manhattan
area only.
Services Provided: Specialty for Immigration issues that include Permanent Residents
(Green Cards), Citizenship & Classes, Family Reunification, Asylum Seekers Fleeing
Persecution, Deferred Action, etc.
Referral Services/Cost: A consultation is $80 for the initial fee. The Paralegal will
inquire whether the client is eligible for any relief programs that are currently available
at that time.
Process to Request a Lawyer: The client will need to call the office to schedule an
initial visit with a Paralegal.
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Legal Services in Nassau County:
1. Nassau County Bar Association (NCBA)
1 Helen Keller Way
5th Floor
Hempstead, NY 11550
Telephone # (516) 292 – 11550
Fax # (516) 292 – 6529
15 West Street
Mineola, NY 11501
Telephone # (516) 747 – 4070
Hours of Operation: By appointment only. The client will need to let the law firm know
if they require any special accommodations prior to the patients first appointment.
Service Areas: The law firm serves clients that reside in Nassau County area.
Services Provided: Public Benefits, Social Security, Supplemental Security Income (SSI)
and Medicare, Landlord and Tenant/Housing, Foreclosure, Bankruptcy,
Consumer/Debt Collection, Child Support, Child Custody, Divorce, Domestic Violence,
Criminal Records, School Discipline/ Educational Services, Immigration, Elder Law,
Veterans, etc.
Referral Services/Cost: Free limited legal advice and assistance for 30-minute session.
There are no income eligibility requirements for legal services.
Process to Request a Lawyer: It is advised that the client contact Community Legal
Help Project provided by Nassau Suffolk Law Services if they need services listed
above. To go directly through Nassau Suffolk Law Services there are eligibility income
– based requirements. Most people receiving public assistance such as SSI, Medicaid
or food stamps are eligible. Others may be eligible depending on income, dependents
and factors such as medical expenses. Programs serving special populations such as
senior citizens (Nassau office ONLY), and persons with mental illness or HIV/AIDS do
NOT have financial eligibility guidelines although case acceptance depends on the
program’s limited resources. Immigration is a consideration as well. *** The practices
do NOT accept Criminal or Personal Injury cases. *** Senior Citizen Law Project
telephone # (516) 292 – 8088 ***
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2. The Virdone Law Firm, P.C.
900 Merchants Concourse
Suite # 212
Westbury, NY 11590
Telephone # (516) 570 – 3875
Hours of Operation: Mondays – Fridays from 9:00am – 8:00pm as well as hours on the
weekends on occasion.
Service Areas: The law firm serves clients that reside in Nassau, Suffolk County and
Queens.
Services Provided: Divorce, Child Custody, Adoption, Annulment, Appeals, Domestic
Violence, Father’s Rights, Grandparents Rights, Guardianships, Mediation/ Settlement,
Modifications, Nuptial Agreements, Parent Relocation, Separation Agreements,
Paternity, Spousal Support, Visitation, Women’s Rights, Contested Divorce,
Uncontested Divorce, Benefits of Avoiding Contested Divorce, Divorce Defense, High
Net Worth, Legal Separation vs Divorce, Military Divorce, etc.
Referral Services/Cost: Free 30-minute consultation for the first initial visit with a
Paralegal.
Process to Request a Lawyer: The client will need to call the office to schedule an
appointment for a free consultation with a Paralegal.
3. Wisselman, Harounian & Associates P.C. (WH & A)
101 Northern Blvd
Suite # 300
Great Neck, NY 11021
Telephone # (516) 259 – 3883
Fax # (516) 773 – 8304
Hours of Operation: Mondays – Fridays from 9:00am – 6:00pm. The office is closed on
Saturdays & Sundays.
Service Areas: The law firm serves clients that reside in Nassau, Suffolk County,
Queens and Westchester County area.
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Services Provided: Complex Divorce Issues, Child Custody, Equitable Distribution,
Father’s Rights, LGBTQ Family Law, Legal Separation, Mediation, Mother’s Rights, No
– Fault Divorce, Parenting After Divorce, Religious Divorce, Same – Sex Marriage,
Spousal Support, Tax Law & Changes to Divorce, etc.
Referral Services/Cost: Free 30-minute consultation for the first initial visit with the
Paralegal. The legal team are bilingual they speak French, Persian, Farsi, Hebrew, etc.
Process to Request a Lawyer: The client will need to call the office to schedule an
appointment for a free consultation with a Paralegal.
4. Bryan L. Salamone & Associates P.C.
1145 Walt Whitman Road
Melville, NY 11747
Telephone # (516) 325 – 1916, (631) 760 – 7129
Fax # (631) 424 – 5023
Hours of Operation: Mondays – Thursdays from 8:30am – 7:30pm & Fridays from
9:00am – 5:00pm. The office is closed on Saturdays & Sundays.
Service Areas: The law firm serves clients that reside in Nassau & Suffolk County.
Services Provided: Specializes in Family Law that includes Custody, Mother’s rights,
Father’s rights, Neglect proceedings, Child support, Relocation, Violence/orders of
protection, Child Protective Services (CPS) claims, all financial issues, health issues, etc.
The practice also services high end divorces as well as simple low – cost divorces.
Referral Services/Cost: Free 30-minute consultation for the first free initial visit with a
Paralegal.
Process to Request a Lawyer: The client will need to call the office to schedule an
appointment for a free consultation with a Paralegal or they can also contact the law
firm online at: https://www.divorcelawyerlongisland.com/contact-us/. If it is an urgent
matter it is advised that the client contact the law firm via telephone immediately.
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5. Barrera Legal Group New York
18 East Sunrise Highway
Suite # 206
Freeport, NY 11520
Telephone # (516) 665 – 8760
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed
on Saturdays & Sundays.
Service Areas: The law firm serves clients that reside in Queens, Brooklyn, Bronx,
Manhattan, Nassau County and Suffolk County.
Services Provided: Immigration, Criminal Defense, Family Law, Bankruptcy Protection,
etc.
Referral Services/Cost: Free consultation for the first initial visit with a Paralegal. The
legal team are bilingual, they speak Spanish.
Process to Request a Lawyer: The client is advised to contact the law firm either
through the website online at: https://www.barreralegal.com/contact-us/ or the client
can call the office to schedule an appointment to meet with a Paralegal for a free
consultation. If the client decides that they would like the law firm to represent their
case, the client MUST sign an agreement with the firm before meeting with the lawyer
to start working on their case.
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Legal Services in NYC (Queens, Brooklyn & Manhattan):
1. Daniella Levi & Associates, P.C.
159 – 16 Union Turnpike Suite # 200
Fresh Meadows, NY 11366
Telephone # (718) 380 – 1010
Fax # (718) 380 - 1050
204 West 84th Street
New York, New York 10024
Telephone # (718) 380 -1010
788 Morris Park Avenue
Bronx, NY 10462
Telephone # (718) 380 – 1010
Hours of Operation for ALL locations: Mondays – Fridays from 9:00am – 6:00pm. The
office is closed on Saturdays & Sundays.
Service Areas: The law firm serves clients that reside in Queens, Bronx and throughout
New York City area.
Services Provided: Divorce, Separation, Spousal Maintenance & Alimony, Child
Custody & Modifications, Child Support & Modifications, Relocation, Orders of
Protection & Restraining Orders, Paternity, Orders of Protection & Restraining Orders,
Visitation, Prenuptial Agreements, etc.
Referral Services/Cost: Free consultation for the first initial visit with a Paralegal.
Process to Request a Lawyer: The client will need to call the office to schedule an
appointment for a free 30-minute consultation with a Paralegal.
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2. Claudio & Associates Attorney at Law
101 – 05 Lefferts Boulevard
Suite # 205
South Richmond Hill, NY 11419
Telephone # 1 929 352 8081
Fax # (718) 744 – 2633
Hours of Operation: Mondays – Fridays from 9:00am – 7:00pm & Saturdays from
10:00am – 2:00pm. The office is closed on Sundays.
Service Areas: The law firm serves clients that reside in the surrounding areas of
Richmond Hill, Queens as well as the Tri – state area.
Services Provided: Family Law, Immigration, Divorce and Matrimonial (that includes
High Asset Divorce, Child Custody, Child Support, Visitation, Domestic Violence,
Abuse and Neglect, Father’s Rights, Grandparent’s Rights, etc.)
Referral Services/Cost: There is $100 consultation fee for a 30-minute session if the
client comes into the office or a $50 consultation fee for a 30-minute session via
telephone. The legal team are bilingual, they speak Spanish.
Process to Request a Lawyer: The client is advised to contact the law firm either over
the phone or through their website at:
https://www.claudioandassociates.com/Contact.shtml.
3. Zelenitz, Shapiro & D’ Agostino, P.C.
138 – 44 Queens Blvd
Suite # 2
Briarwood, NY 11435
Telephone # (718) 523 – 1111
*** Office entrance is at 138 – 44 Queens Blvd (86th Avenue & Queens Blvd).***
Hours of Operation: Mondays from 8:00am – 5:00pm & Tuesdays – Fridays from
9:00am – 5:00pm. The office is closed on Saturdays & Sundays.
Service Areas: The law firm serves clients that reside in the New York Tri – state area.
Services Provided: Orders of Protection, Contested Divorce, Divorce, Child Custody,
Pre – Nuptials, Family Law, etc.
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Referral Services/Cost: Free consultation for the first initial visit with a Paralegal.
Process to Request a Lawyer: The client will need to call the office to schedule an
appointment for a free 30-minute consultation with a Paralegal.
4. Angela Scarlato & Associates
26 Court Street
Suite # 2303
Brooklyn, NY 11242
Telephone # (718) 618 – 6232
Fax # (718) 522 – 6155
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
Service Areas: The law firm serves clients that reside throughout Brooklyn and
surrounding boroughs.
Services Provided: Divorce (Contested Divorce, Uncontested Divorce, Grounds of
Divorce, Recent Changes in Family & Divorce Law, Spousal Support, Divisions of
Assets), Child Custody & Visitation (Grandparent Visitation), Child Support (Paternity)
and other Family Law Matters (Prenup, Orders of Protection, Post Judgement
Modifications).
Referral Services/Cost: Free consultation for the first initial visit with a Paralegal.
Process to Request a Lawyer: The client will need to call the office to schedule an
appointment or inquire online at: https://www.angelascarlato.com/Contact.shtml for a
free 30 minute consultation with a Paralegal.
5. Arnel Law Firm
16 Court Street
Suite #2905
Brooklyn, NY 11241
Telephone # (718) 875 – 5151
Hours of Operation: Mondays – Fridays from 9:00am – 5:30pm. The office is closed on
Saturdays & Sundays.
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Service Areas: The law firm serves clients that reside in the surrounding areas of
Brooklyn & Manhattan.
Services Provided: Family Law, Divorce, Child Custody, Child Support, Property
Division, Spousal Support, High Net Worth Divorce, etc.
Referral Services/ Cost: Free 30-minute consultation for the first initial visit with a
Paralegal. The legal team are bilingual, they speak Spanish.
Process to Request a Lawyer: The client will need to call the office to schedule an
appointment or contact the law firm online at:
https://www.nycdivorceatty.com/Contact.shtml for a free consultation with a
Paralegal.
6. Spodek Law Group
195 Montague Street
14th Floor
Brooklyn, NY 11201
Telephone # 1 888 685 3602
35 – 37 36th Street
Astoria, NY 11106
Telephone # 1 888 685 3602
140 Broadway
46th Floor
New York, New York 10005
Telephone # 1 888 685 3602
34 Willis Avenue
Mineola, NY 11501
Telephone # 1 888 981 9176
Fax # 1 888 829 1365
(The Mineola office is for Nassau & Suffolk County Residents only.)
***Please note: Each location provides different legal services. ***
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Hours of Operation for ALL Locations: Mondays – Fridays from 9:00am – 5:00pm. The
office is closed on Saturdays & Sundays.
Service Areas: The law firm serves clients that reside through the New York Tri – state
areas in Brooklyn, Queens, Manhattan, Bronx as well as Long Island.
Services Provided for the NYC Location: Criminal Defense, Bankruptcy, Personal Injury,
Divorce, Immigration, Federal & Family Law.
Services Provided for the Nassau Location: Custody, Joint Custody, Child Support,
Spousal Support, Paternity & Criminal Defense.
Services Provide for the Suffolk Location: Visitation, Spousal Support, Relocation,
Order for Protection, Joint Custody, Father’s Rights, Divorce & Custody.
Services Provide for the Queens Location: Criminal Defense & Divorce.
Services Provided for the Bronx Location: Criminal Defense.
Services Provided for the Brooklyn Location: Criminal Defense.
Referral Services/Cost: Free 30-minute consultation for the first initial visit with a
Paralegal.
Process to Request a Lawyer: The client will need to call the office to schedule an
appointment or contact the law firm online at:
https://www.longislanddivorcelawyers.com/contact-us/.
7. Storobin Law Firm
299 Broadway
17th Floor
New York, New York 10007
Telephone # (646) 350 – 0601
Email: info@storobinlaw.com
Hours of Operation: Mondays – Sundays from 10:00am – 8:00pm.
Service Areas: The law firm serves clients that reside in Manhattan.
Services Provided: Criminal Defense, Personal Injury, Family Court & Prenuptial
Agreements, etc.
Referral Services/Cost: Free consultation for the first initial visit with a Paralegal.
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Process to Request a Lawyer: The client will need to call the office to schedule an
appointment or contact the law firm online at: info@storobinlaw.com for a free 30minute consultation with a Paralegal.
8. Law Firm of Poppe & Associates, PLLC
450 7th Avenue
Suite # 2307
New York, New York 10123
Telephone # (212) 792 – 9501
Hours of Operation: Mondays – Fridays from 9:00am – 7:00pm & Saturdays from
10:00am – 3:00pm. The office is closed on Sundays.
Service Areas: The law firm serves clients that reside in Manhattan.
Services Provided: Divorce, Custody & Parental Access, Child Support, Same Sex
Family Law, Separation & Settlement Agreements, Nuptial Agreements, Father’s
Rights, Appeals, Equitable Distribution, etc.
Referral Services/Cost: Free consultation for the first initial visit with a Paralegal.
Process to Request a Lawyer: The client will need to call the office to schedule an
appointment or contact the law firm online at: http://nylawsa.com/contact/ for a free
30-minute consultation with a Paralegal.
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Elder Care Lawyers:
1. Russo Law Group, P.C.
250 Lido Beach
Lido Beach, NY 11561
Telephone # (516) 897 – 7100
Fax # (516) 897 – 7575
100 Quentin Roosevelt Boulevard
Suite #102
Garden City, NY 11530
Telephone # (516) 683 – 1717
3740 Express Drive S.
Islandia, NY 11749
Telephone # (631) 582 – 1919
Fax # (631) 582 – 8484
45 Park Avenue
Bay Shore, NY 11706
Telephone # (631) 582 – 1919
486 Madison Avenue
13th Floor
New York, New York 10022
Telephone # 1 800 631 1717
Hours of Operation for ALL Locations: Mondays – Fridays from 9:00am – 5:30pm. The
office is closed on Saturdays & Sundays.
Service Areas: The law firm serves clients that reside in Nassau, Suffolk County and the
New York Tri – state area.
Services Provided: Business Succession Planning, Care Consulting, Elder Law, Estate
Planning, Guardianships, Medicaid Planning, Peace of Mind Clients, Probate, Pooled
Trusts, Real Estate, Retirement Planning, Settlement Planning, Social Security
Disability, Special Needs Planning, Tax, Trust & Estate, Veteran Benefits, etc.
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Referral Services/ Cost: There is a $475 initial consultation fee as well as a travel fee
if the lawyer has too travel to and from the client’s home (the travel fee varies).
Process to Request a Lawyer: It is advised for the client to either call the office to
schedule an appointment or they can inquire online at:
https://www.vjrussolaw.com/contact/lido-beach/.
2. Ronald Fatoullah & Associates
60 Cutter Mill Road
Suite #507
Great Neck, NY 11021
Telephone # (516) 466 – 4422
Central Fax # (516) 466 – 2219
7 Penn Plaza
16th Floor
Suite # 1602
New York, New York 10001
Telephone # (212) 751 – 7600
80 – 02 Kew Gardens Road
Suite # 307
Kew Gardens, NY 11415
Telephone # (718) 261 – 1700
466 Central Avenue
Cedarhurst, NY 11516
Telephone # (516) 466 – 7068
1861 86th Street
Brooklyn, NY 11214
Telephone # (718) 621 – 5300
Hours of Operation for ALL Locations: Mondays – Thursdays from 9:00am – 5:30pm &
Fridays from 9:00am – 5:00pm. The office is closed on Saturdays & Sundays.
Service Areas: Long Island (Nassau & Suffolk County), Manhattan, Queens & Brooklyn.
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Services Provided: Elder Law, Medicaid Eligibility, Paying for Long – Term Care, Wills
& Trusts, Probate & Estate Administration, Special Needs Planning for Adults &
Children, Planning for Same Sex Couples, Guardianships, Planning for Veterans,
Planning for Blended Families, Real Estate Law, Powers of Attorney, Health Care
Proxies & Living Wills, Advocacy and Services for LGBT older adults, Estate Litigation,
etc.
Referral Services/ Cost: There is a fee for the initial consultation however, it depends
on how long the session is. For 1 ½ the cost is $350 or for 2 ½ hours the session is
$525 (price varies based on how long the session is with the lawyer).
Process to Request a Lawyer: The client will need to call the office to schedule an
appointment or contact the law firm online at: https://www.elderlawnewyork.com/contact-attorneys/.
3. Burner Law Group, P.C.
12 Research Way
East Setauket, NY 11733
Telephone # (631) 941 – 3434
Fax # (631) 941 - 3443
45 W. 34th Street
Suite #1203
New York, NY 10001
Telephone # (212) 867 – 3520
Fax # (631) 941 – 3443
81 – 131 Sunset Avenue
Westhampton Beach, NY 11978
Telephone # (631) 288 – 5612
Fax # (631) 941 – 3443
Hours of Operation for ALL Locations: Mondays – Fridays from 9:00am – 5:00pm &
Fridays from 8:00am – 2:30pm. The office is closed on Saturdays & Sundays.
Service Areas: The law firm serves clients that reside in Suffolk County & Manhattan.
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Services Provided: Elder Law/ Medicaid Planning, Estate Planning, Special Needs
Planning, Estate Planning for High Networth Individuals, Asset Protection, Business
Succession Planning, Guardianships, Probate & Estate Administration, Veteran
Benefits, etc.
Referral Services/ Cost: Initial Consultation is a flat fee of $350. The $350 will apply
towards the retainer if the client retains the attorney to represent their case.
Process to Request a Lawyer: It is advised for the client to either call the office to
schedule an appointment or inquire online at:
https://www.burnerlaw.com/contact.html.
4. Connors & Sullivan Attorney at Law PLLC.
7408 Fifth Avenue
Brooklyn, NY 11209
Telephone # (718) 414 – 6209
Fax # (718) 238 – 2616
880 Third Avenue
New York, NY 10022
Telephone # (212) 737 – 2700
200 – 20 Northern Blvd
Bayside, NY 11361
Telephone # (718) 225 – 7200
79 – 43 Metropolitan Avenue
Middle Village, NY 11379
Telephone # (718) 238 – 6500
1250 Hylan Boulevard
Staten Island, NY 10305
Telephone # (718) 238 – 6500
Hours of Operation for ALL Locations: Mondays – Fridays from 9:00am – 5:00pm. The
office is closed on Saturdays & Sundays.
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Service Areas: The law firm serves clients that reside in Manhattan, Queens & Staten
Island.
Services Provided: Wills, Trusts & Estates, Elder Law, Tax Law, Asset Protection,
Probate & Administration, Real Estate, Estate Litigation, etc.
Referral Services/ Cost: Initial Consultation is free of charge.
The legal team is bilingual they speak Spanish, French, Polish, Greek, Tagalog,
Romana, Creole, etc.
Process to Request a Lawyer: It is advised for the client to either call the office to
schedule a visit or inquire online at:
https://www.connorsandsullivan.com/Contact.shtml.
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Transportation for Patients with Disabilities:
Suffolk County:

Patients that live in Suffolk County will utilize: SCAT (Suffolk County Accessible
Transit Paratransit System)

Telephone # (631) 853 – 8337 Voice, (631) 853 – 5658 (TTY) for patients that are
hearing impaired
Hours of Operation: Mondays – Fridays from 6:00am – 8:30pm, Saturdays &
Sundays from 7:00am – 8:30pm.
The Process to apply for SCAT Transportation: The patient will need to fill out
SCAT application to apply for transportation. The patient can either print the SCAT
application online or can call SCAT to request an application to be mailed to their
home. The link to the SCAT application online is: https://www.sctbus.org/assets/SCAT%20APPLICATION%202017.PDF. It is the patient’s
responsibility to fill out the application but there is also a Medical Section in the
Application that the patient’s Primary Care Physician will need to fill out on their
behalf. The Medical Form is attached to the application it is on pages 6 – 8.
Once the Primary Care Physician is done filling out the medical form the patient
can mail the whole application, but the application and the medical form MUST be
the originals. SCAT will NOT accept copies of the application nor the medical form.
The application also MUST be mailed to SCAT, they will NOT accept it via fax.
Before the patient mails the application, they will also need to attach 2 colored
pictures of themselves for their transportation photo ID to get on the SCAT bus.
The colored pictures MUST be the same size as a passport picture. SCAT will NOT
accept photo’s that are in black and white it MUST be in color. The patient’s
application and photograph’s MUST be mailed to:
SCAT
Suffolk County Office for People with Disabilities
Building 158, William J. Lindsay Complex
P.O. Box 6100
Hauppauge, NY 11788
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When will the patient be notified if they were approved for transportation: As per
SCAT the patient will be notified if they were eligible within 21 business days. If the
patient has NOT heard from SCAT after 21 days than SCAT encourages the patient to
contact them directly at the telephone number listed above.
Reservations for Transportation: Are made by first come first served basis. The patient
is strongly encouraged to make their reservations with SCAT up to 5 days in advance
from their appointment date. Reservations will NOT be accepted no later than 1 day
prior to the day the patient wants a ride. Multiple reservations can be made at one
time. Since reservations are on a first come first serve basis the patient may not always
get the reservation time that they desire if those time slots have already been filled.
Fare for Transportation: The fee is $4.00 One Way or $8.00 Round Trip (Exact Fare is
required).
Process if the patient requires someone to go with them: For patients that require a
Personal Care Attendant (PCA) it MUST be shown on the patient’s ID card; the
attendant will travel free otherwise the Personal Care Attendant will need to pay the
full fare to ride with the patient. Additional company may also accompany the patient,
but ONLY if the vehicle has the capacity to accommodate them and they MUST also
pay the full fare.
Cancelling Reservation: If the patient needs to cancel their reservation they MUST do
so as soon as possible, but it is required they notify SCAT two hours before their
scheduled pick up time. *** In case of an emergency call as soon as possible. ***
Patients who are repeat no show or cancel excessively are at risk having their riding
privileges suspended or revoked.
Meeting Spot for Pick Up/Drop Off: All pick up and drop off locations MUST be within
Suffolk County. Service is NO longer limited to be within ¾ of a mile of a Suffolk
County Transit route. There is NO service to Shelter Island.
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Nassau County:
Patients that live in Nassau County will utilize: NICE (Nassau Inter – County Express).
Telephone # (516) 228 – 4000.
Hours of Operation: Mondays – Fridays from 7:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
The Process to apply for ABLE Ride Transportation: The patient will need to fill out
NICE application to apply for transportation. The patient can either print the NICE
application online or can call NICE to request an application to be mailed to their
home. The link to NICE online application is:
http://www.nicebus.com/NiceBus/media/NiceBus-FrontPageSlider/Able-Ride-

Application-6-1-2015.pdf. It is the patient’s responsibility to fill out the application.

The patient will need to submit 1 recent photograph (measuring 2’ inches in length x
1. In width that was taken with the last year. The patient MUST write their name on the
back of the picture. The picture MUST have a solid background and show a full frontal
of the patient’s face otherwise the patient’s application will NOT be considered for
eligibility. The patient needs to complete Part A of the application and the patient’s
Primary Care Physician will need to complete Part B of the application on their behalf.
The patient MUST answer all the questions on the application and the photograph of
the patient MUST be attached. The application and photographs MUST be mailed to:
NICE Able – Ride
947 Stewart Avenue
Garden City, NY 11530
When will the patient be notified if they were approved for transportation: Able Ride
will notify the patient’s edibility within 21 days.
Reservations for Transportation: Reservations are made by first come first served basis.
Fare for Transportation: Regular Fare is $2.75; Senior Fare is $1.35 for patients that
are 65 and older or a Medicare Card Holder. Children’s Fare is $2.25; if the child is
under 44” they ride for free with fare paying adult. There is a limit of 3 children per an
adult. Able – Ride also sells ticket books that are sold in blocks of 20. If the patient
was interested purchasing the ticket book instead of paying the fee per ride their fare
paid
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in cash is $3.75 One Way and $7.50 Round Trip. $0.25 that will be charged
for all transfers (for both full fare and reduced fare customers) from Hart, Long Beach
and Suffolk County Transit Systems to a NICE bus.
Process if the patient requires someone to go with them: The patient will need to
contact Able – Ride directly at (516) 228 – 4000 to notify the bus driver that the
patient is bringing their Personal Care Attendant (PCA) or a guest to accompany them
on the trip.
Cancelling Reservation: The patient will need to go online to the Nice Able – Ride
website and fill out Able – Ride Cancellation form and email it 2 hours before their
scheduled pick up time. If the patient cannot get online to fill out the form, they can
call Able – Ride at (516) 228 – 4400 during Able – Ride’s reservation hours to cancel a
scheduled trip between the hours of 8:30am – 5:00pm. 7 days per week, on the
patient’s touch tone phone to confirm or cancel a trip. The patient will be prompted to
enter their customer ID number and date of birth using the appropriate keys on their
phone. Patients with rotary telephones do NOT have access to the automated
telephone feature. Those patients will be connected to a reservationist when the
Reservation Office is open. It is highly recommended that the patient calls Able Ride
as soon as possible to cancel their trip. Late cancellations are treated as a no show
and can result in suspension of service.
Meeting Spot for Pick Up/Drop Off: The reservationist from Able - Ride will inform the
patient via telephone whether their trip request can be accommodated. The patient
may be offered an alternate pick up or return time. The patient is given a start time of
a 30-minute window for pick up. The bus driver will arrive at the time the patient is
given or within the 30-minute time frame. When the driver arrives he or she are only
required to wait 5 minutes into the pickup window. If the bus has not arrived within 30
minutes of the pickup time the patients are encouraged to call Able – Ride at (516)
228 – 4000. The patient can also contact Able Ride to find out if their address is within
Able Ride service; the patient can call Able – Ride at (516) 228 – 4023. There is NO
service to Syosset, Bayville, Oyster Bay, Lido Beach, Point Lookout, Locust Valley and
Sands Point. Able – Ride provides partial service in the Valley Stream, Woodmere,
Old Bethpage, Hicksville, Long Beach, Glen Cove and Lawrence.
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New York City Area:
Patients that live in New York City Area will utilize: Access – A – Ride.
Telephone # 1 877 337 2017
Hours of Operation: Mondays – Sundays from 7:00am – 5:00pm.
The Process to apply for Access A Ride Transportation: The patient is required to
undergo an Individualized Assessment through Access A Ride. Access A Ride will
provide transportation to the patient for the evaluation if they do not have
transportation to get to and from their appointment. The patient will need to call
Access A Ride to schedule an appointment for an individualized assessment. Prior to
the patient’s appointment their Access A Ride application MUST be completed before
handing it in to the representative that patient will be meeting with. The patient MUST
have 2 recent photographs (measuring 2” in length X ½” in width and taken within the
last 3 years) with the application for the patient’s photo ID card. The patient will need
to write their name on the back of each photograph. The photograph MUST have
solid background and show a full front view of the patient’s face. The 2 photographs
MUST be attached to the patient’s Access A Ride application. The evaluation will NOT
take place if the patient arrives at the Evaluation Center with an incomplete
application. The patient will need to reschedule their evaluation and may not be
provided with transportation for the rescheduled evaluation.
Access a Ride Transportation
66 – 11 Woodhaven Blvd
Rego Park, NY 11374
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When will the patient be notified if they were approved for transportation: It will take
up to 3 weeks after the patient completes their assessment and the application is
processed.
Reservations for Transportation: Are made by first come first served basis.
Fare for Transportation: Patients that book trips in advance with Access A Ride pay
$2.50 per ride which is the same fare as mass transit, public bus or subway.
Process if the patient requires someone to go with them: Personal Care Attendants
(PCA) are free of charge to ride with their patients.
Cancelling Reservation: The patient MUST cancel 2 hours before the patient’s
scheduled pick up time if it is the same day trip by calling Travel Services. If the patient
knows 1 to 2 days in advance that they won’t be able to make it on their scheduled
trip, then the patient will need to call Reservations. When cancelling a two-way trip,
the patient MUST inform Reservations that they will be cancelling both the original trip
at their pick-up location and the return trip from their drop off location. Return trips are
not automatically cancelled. Patients who are repeat no show or cancel excessively are
at risk having their riding privileges suspended or revoked.
Meeting Spot for Pick Up/Drop Off: Access A Ride provides service in New York City
within a three quarter of a mile strip beyond fixed route service across the New York
City borderline to nearby areas of Nassau and Westchester Counties. If a patient is
reserving a trip in Nassau and Westchester counties the patient will need to give the
reservationist agent, the address and cross street of their destination. If Access A Ride
goes to the address the patient is requesting, then the trip will be scheduled.
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Resources for Military Families & Children:

Support services to men, women and their families with counseling and support to aid
in their reentry into civilian life.
1. Family Service League (FSL)
1444 Fifth Avenue
Bay Shore, NY 11706
Contact: Katherine, Coordinator or Penny, Director of Programs
Telephone # (631) 647 – 3100
** Military Family Assistance/Family Center’s Community Advocacy Information and
Resources (CAIR) Program is based out of the Bayshore location. **
90 East Fifth Street
Huntington Station, NY 11746
Contact: Katherine, Coordinator or Penny, Director of Programs
Telephone # (631) 425 – 9694
38 Blanco Drive
Mastic Beach, NY 11951
Contact: Katherine, Coordinator or Penny, Director of Programs
Telephone # (631) 874 – 1323
208 Roanoke Avenue
Riverhead, NY 11901
Contact: Katherine, Coordinator or Penny, Director of Programs
Telephone # (631) 369 – 0104
Website: http://www.fsl-li.org/programs-services/veterans-assistance/
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Services Provided For: Family Service League (FSL) provides two programs for Military
families; those programs are Veterans Assistance Program and Military Family
Assistance/Family Centers’ Community Advocacy Information and Resources (CAIR)
Program.
The Veterans Assistance Program: Dedicated to Veterans that are experiencing
Depression, Substance Abuse, Post traumatic stress disorder (PTSD), etc.
The Military Assistance Program: Supports Veterans that are returning home from
duty and are having a difficult time re - adjusting back to civilian life. The Veteran
Assistance Program addresses daily living (ADL’s) skills, family/child services, housing
and homelessness issues and help for senior family members.
Military Family Assistance/CAIR Program: Dedicated to Veterans as well as Active Duty
members for financial assistance however, it is a one – time, non-recurring expense for
emergency relief. The financial assistance can be utilized for paying the soldier’s
families utilities, car repair, home repairs, etc. The patient will need to fill out an
application to apply for the program and contact the Bayshore location for an
appointment. Please note: Military Family Assistance/CAIR Program is funded through
New York State, but the amount of the funding varies yearly.
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Hours of Operation: Most locations are Mondays & Fridays from 9:00am – 5:00pm,
Tuesdays, Wednesdays & Thursdays from 9:00am – 9:00pm. Hours vary by location of
the facility and are subject to change.
Scheduling an Appointment: The patient is advised to contact Family Service League
(FSL) to schedule an appointment via telephone or the patient can walk into the office
to schedule an appointment. The patient will receive the application to apply for the
program at the appointment in order to determine whether their eligible for additional
services through Family Service League (FSL).
Requirements for Programs: For Veterans, Active Duty members and their families will
need to bring in their photo ID and DD214 form (if applicable and are looking to apply
for the Military Assistance Program). ** Please note: DD214 form is a Certificate of
Release of Discharge from Active Duty. **
Fee of Service: There is no fee for services. Services for Veterans, Active Duty
members and their families are free of charge.
2. Hope for the Warriors
55 Water Street
Concourse Level
New York, NY 10041
Telephone # 1 211 471 9476
Email: info@hopeforthewarriors.org
Website: https://www.hopeforthewarriors.org/
*** Hope for the Warriors serves the military and their families in all 50 states. There
are representatives and offices across the country as Hope for the Warriors engage in
outreach and activities from coast to coast. ***
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Services Provided For: Transition, Health & Wellness, Sports & Recreation Programs
for Veterans, Military members and families.
Transition Programs: Resources for Veterans starting new careers and opportunities
for employers called Warrior’s Compass, A Warrior Wish supports severely injured
service members, Veterans, their families and families of the fallen. A Warrior’s Wish
collaborates with the community to make wishes come true for warriors and their
families whether it is for adaptive equipment, tools for a hobby/business or family
bonding experience. Spouse/Caregiver Scholarships provide aid in continued
education at a reputable, accredited university college, or trade school for
spouses/caregivers as they assume critical toles in the financial well-being of their
families.
Health & Wellness Programs: Provides Clinical Support Services for short – term
counseling to augment other treatment. Likened Social Workers provides supportive
clinical services to service members, Veterans, caregivers an adult family member
needing interim support where a gap in services is identified. Types of support offered
include review of coping and stress management skills, mindfulness techniques,
emotion regulation and basic cognitive – behavioral concepts, motivational
interviewing, etc. Health & Wellness Program offers MSW Internship Program that
provides field placement for students going for their Master’s in Social Work (MSW)
and are in their foundation or advanced second year of graduate school. The goal of
the program is to ensure that students graduate and enter the field of social work with
a thorough understanding of the needs and challenges of today’s military family and a
respect for their service and sacrifice.
Critical Care Coordination: Dedicated post 9/11 combat injured service members and
veterans, their families and families of the fallen to meet immediate financial needs.
The program coordinators provide casework assistance and resource referrals that
assist the patient in the moment as well as in the future. Financial assistance is meant
to help with essentials to daily living, utilities, groceries, rent, mortgage and rental
deposits. The patient will need to apply online at:
https://www.hopeforthewarriors.org/health-wellness/critical-care-coordination/. The
patient may only apply for financial assistance once per year.
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Family Resiliency Services: Supports military members, Veterans and their families
struggling with Post traumatic stress disorder (PTSD) and mild traumatic brain injury
(TBI). The program helps military families navigate PTSD treatment programs, options
and course of treatment that suites their needs. Family Resiliency Services also
provides travel assistance that will assist in securing travel to and from inpatient
treatment by coordinating with Veteran travel programs.
Family Counseling: Provides one to one psycho – educational and supportive therapy
services to the spouse and family members during the service member or Veteran’s
hospitalization. The counseling can be extended past hospitalization to assist with
discharge concerns and the reintegration of the family unit.
Military and Veteran Caregiver Wellness Workshops: Focuses on providing support to
caregivers to care for themselves mentally and physically and fostering relationships
with other caregivers in their area. Hope for Warriors clinical staff provides
programming in art therapy, applied theatre, yoga therapy, supportive counseling and
caregiver/peer mentorship, etc.
Sports & Recreation Programs: Provides events for military members and their families
that includes Run for the warriors, Team hope for the warriors and outdoor
adventures. It is advised that patients contact Hope for the Warriors to register for
Sports & Recreation events.
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays.
Scheduling an Appointment: It is advised that the patient go online to apply for the
program that they are interested in and once the application is completed the Intake
Coordinator from Hope for the Warriors will contact the patient to confirm the
application was received. The Intake Coordinator will complete an assessment vie
telephone with the patient. Based on the assessment the patient will be placed in a
program that fits their needs.
Requirement for Programs: Patients and their families MUST apply online in order to
be placed in one of the programs through Hope for the Warriors. The link to apply for
programs is located at https://www.hopeforthewarriors.org/
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Fee of Service: There is no fee for services. Services for Veterans, Active Duty
members and their families are free of charge.
** If a military member is in crisis, please contact the Veterans Crisis Hotline at 1 800
273 8255 and press 1 for confidential help for Veterans and their families. **
3. Cohen Veterans Network Clinic
Steven A. Cohen Military Family Center a NYU Langone Health
One Park Ave
New York, NY 10016
Telephone # 1 855 698 4677
Email: militaryfamilyclinic@nyumc.org
Services Provided For: Veterans who has served in the United States Armed Forces
regardless of role while in uniform, discharge status or combat experience. National
Guard and Reserves are also included. Cohen Veteran’s Network serves family
members that include parents, siblings, spouses, children, caregivers, etc. Cohen
Veteran’s Network provides outpatient client – centered therapy for a variety of
mental health issues including depression, anxiety, post – traumatic stress disorder
(PTSD), adjustment issues, anger, grief and loss, family issues, transition challenges,
relationship problems and children’s behavioral problems. If the child of a service
member needs therapy, the clinic offers Play Therapy for the child through
adolescents.
Cohen Veteran’s Network: Provides support and referrals for related needs including
unemployment, housing, finance and education as well as in home – services such as
telehealth and childcare (that are offered on a clinic by clinic basis). Telehealth
services are for 12 years old and up, but it will need to get approved by the clinician
that the child is seeing.
Cohen Veteran’s Network: Staff have been trained to work specifically with Veterans
and their families, and some of the staff are Veterans themselves. All sessions with
patients are confidential and comply with federal guidelines set by the Health
Insurance Portability and Accountability Act (HIPAA).
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Hours of Operation: Mondays - Thursdays from 9:00am – 8:00pm & Fridays from
9:00am – 6:00pm. The clinic is closed on Saturdays & Sundays as well as on federal
holidays.
Schedule an Appointment: It is advised that the parent(s) contact Cohen Veteran’s
Network to request services for their child. The Intake Coordinator will do a short
screening over the phone with the parent(s) before they are given an appointment for
their initial visit. Once the screening is done than the initial visit will be schedule for
the child.
Fee for Service: Currently, the clinic ONLY accepts Tricare for visits and co – pays
however, if the patient does NOT have Tricare and/or cannot afford services than the
clinic will help the family apply for a program that is in house to pay for the cost of
services. All post 9/11 veterans and their families are eligible for treatment, regardless
of insurance or the ability to pay
4. Here to Help Military and Families
Telephone # (631) 602 – 0075
Email: militaryandfamilyhelp@gmail.com
Website: https://www.heretohelpmilitaryandfamilies.org/
Services Provided For: Here to Help Military and families is an organization of Long
Island licensed professionals that provides free and confidential counseling and
psychotherapy to post 9/11 military and their families. Here to Help Military and
families offers Individual, Couples and Family Therapy. Services are available to active
and discharged military from all branches of the military regardless of discharge status.
Here to Help Military and families provides services to children, adolescents and
adults.
Hours of Operation: The telephone number is available 24 hours x 7 days per week for
the patient to contact a therapist to speak with. The patient can leave a message and
a professional clinician will call him/her back within 24 hours to arrange a therapist
based on the need and the location the patient is residing in.
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Schedule an Appointment: Here to Help Military and families provides counseling 24/7
via telephonic. After the initial call, free therapy is provided by volunteer therapists
willing to give time in their private practice offices. There are about 40 licensed
therapists that have joined Here to Help Military and families. No insurance or
payment of any kind is required.
Fee of Service: All services are free and conducted confidentially in the private offices
of licensed clinicians across Long Island, New York.
5. Our Military Kids
6861 Elm Street
Suite #2A
McLean, VA 22101
Telephone # 1 703 734 6654
Fax # 1 703 734 6503
Email: OMKinquiry@ourmilitarykids.org
Services Provided For: Children of the National Guard and Reserves that have trouble
accessing support services from the military installations. During deployment, families
may lose income when their military member leaves a civilian job to accept a military
position overseas. Our Military Kids is a grant program that pays for the child(ren)’s
activities that includes sports, fine arts, camps and tutoring programs. The activity is
eligible for the grant if it falls into those 4 categories above. The grant is NOT eligible
for child care, school tuition or religious mission trips.
Hours of Operation: Mondays – Fridays from 9:00am – 5:00pm. The office is closed on
Saturdays & Sundays as well as on federal holidays.
Schedule an Appointment: The parent(s) MUST fill out an application online in order to
start the process to be eligible for the grant. The link to the application:
https://ourmilitarykids.org/online-application-submission/.
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Requirement for Programs: Once approved, one check will be issued per child, per
activity (up to $300). The child MUST be between the ages of 5 – 18 years old. There
are requirements in order for the child to be eligible for the grant, but the
requirements are based on whether the parent(s) are in the National Guard or
Reserved deployed overseas and has at least 60 days remaining on the orders or if the
parent(s) are severely injured from duty. Documentation of the cost of the activity is a
requirement whether it is a flyer, brochure or a letter from organization that clearly
states the cost of the program. The letter MUST be typed on official letterhead.
Handwritten fees will NOT be accepted. Grants requests for tutoring services provided
by an individual MUST include a copy of the tutor’s teaching certificate.
*** Grant approval is subject to change based on availability of the funds. ***
Fee for Service: There is no fee for services. Services for Veterans, Active Duty
members and their families are free of charge.
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National Hotlines for Help:
1. Non – Profit Postpartum Support International (PSI) Helpline
Telephone # 1 800 944 4773
Text at 503 894 9453
Website for more information: https://www.postpartum.net/
Postpartum Support Groups Central via online:
https://www.supportgroupscentral.com/clt_addtllinks_meetings.cfm?rno=28&cid
=17&CFID=660276&CFTOKEN=ca1695d489839d33-92D22113-C68D-BFE67BB85349C81B18A5
** The hotline offers real – time support for women that are struggling with potential
maternal mental health disorders, including a Facebook group and can chat with an
expert via telephone. There are also Support Groups that women can join online just
click on the link above! **
2. Postpartum Resource Center of New York
Telephone # (Toll Free): 855 – 631 0001, (631) 422 – 2255 Hablamos Español
Website: www.postpartumny.org.
3. North Shore Child and Family Guidance Center
Diane Goldberg Maternal Depression Program
Telephone # 516 - 626 – 1971 Ext. 318
4. Women’s Helpline
Telephone # 1 631 853 8222
** The Women’s Helpline is available Mondays – Fridays from 8:30am – 4:30pm. The
Helpline provides emotional support for victims of domestic violence and enhance
services to victims of sexual assault. The Helpline is bilingual. Calls will also be
anonymous and confidential. **
5. The Zucker Hillside Hospital Prenatal Psychiatry Services
Telephone # 516 – 470 – 4MOMS (4666)
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6. National Domestic Violence Hotline
Telephone # 1 800 799 7233
7. National Suicide Prevention Lifeline
Telephone # 1 800 273 TALK (8255)
Email: Suicidepreventionlifeline.org
**The National Suicide Prevention Lifeline accommodates patient’s that speak a
different language besides English. The hotline provides support in many different
languages and it also accommodates patients that are hard of hearing or are deaf. **
8. Nassau County Behavioral Health Helpline
Telephone # 516 – 227 – TALK (8255)
9. Mental Health Association of Nassau County Crisis Helpline
Telephone # 516 - 504 – HELP (4357)
10. Mental Health Association of Suffolk County Information & Referral
Telephone # 631 226 3900
11. National Youth Crisis Hotline
Telephone # 1 800 442 HOPE (4673)
12. National Runaway Safeline
Telephone # 1 800 RUNAWAY or 1 800 786 2929
Link to email at: https://www.1800runaway.org/crisis-online-services/
13. The Trevor Helpline
Telephone # 1 866 488 7386, 1 866 4 U TREVOR
Website: https://www.thetrevorproject.org/
** National crisis and suicide prevention helpline for LGBTQ youth. Nonjudgmental,
trained counselors that listen and understand. **
14. Veterans Crisis Line
Telephone # 1 800 273 8255 (Press 1)
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15. VA National Caregiver Support Line
Telephone # 1 855 260 3274
*** Licensed Social Workers are available to listen to concerns, answer questions and
connect the patient to resources coordinated at the VA in Northport. Support service
is available Mondays – Fridays from 8:00am -11:00pm & Saturdays from 10:30am –
6:00pm. ****
16. VA National Call Center for Homeless Veterans
Telephone # 1 877 424 3838
*** This service is dedicated to assist homeless Veterans, their families and community
service providers to prevent Veterans homelessness. The service is free and
confidential. ***
17. VA National Women Veterans Hotline
Telephone # 1855 829 6636
***VA Employees can provide information about various benefits including health care
services, homelessness, education and claims for female Veterans. ***
18. National Help Line for Substance Abuse
Telephone # 1 800 262 2463
19. Alcohol Hotline
Telephone #1 800 331 2900
20. Poison Control
Telephone # 1 800 222 1222
21. National Council on Problems Gambling
Telephone # 1 800 522 4700 (available 24/7)
Text # 1 800 522 4700
Website: http://www.ncpgambling.org/
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22. SAMHSA Disaster and Distress Helpline
Telephone # 1 800 985 5990 (available 24/7)
Text # TALKWITHUS to 66746 (to connect with a trained crisis counselor)
Website: http://www.disasterdistress.samhsa.gov/
** SAMHSA Disaster Distress Helpline provides immediate crisis counseling for people
who are experiencing emotional distress related to any natural or human – caused
disaster. That includes: Tornadoes, Severe Storms, Hurricanes, Tropical Storms,
Floods, Wildfire, Earthquakes, Drought or incidents of Massa Violence. **
23. Child Protective Services (CPS)
Telephone # 1 800 342 3720
24. Adult Protective Services (APS)
Telephone # 1 844 697 3505
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List of websites patients can sign up for coupons/ free samples of
products:
**** Patients will need to sign up and register with the following vendors in order to
receive coupons and/or free samples of products: ****
1. Babyganics
Website: https://babyganics.com/coupon/
2. Similac
Website: https://similac.com/formula-coupons-free-samples
3. Enfamil
Website: https://www.enfamil.com/offers/baby-formula-coupons-samples
4. Pampers
Website: https://www.pampers.com/en-us/coupons-offers
5. Huggies
Website: https://www.huggies.com/en-us/diaper-coupons
6. GoodNites
Website: https://www.goodnites.com/en-us/coupons?modal=true
7. Honest
Website: https://www.honest.com/account/select-bundle
8. Gerber
Website: https://www.gerber.com/coupons
9. Sprout
Website: http://www.sproutorganicfoods.com/special-offers
10. Orajel
Website: http://www.orajel.com/coupons.aspx
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11. Advil
Website: https://www.advil.com/offers-coupons
12. Home Chef-$35 off your first order
Website: https://www.homechef.com/numberone?utm_source=babycenter&utm_medium=FSGDOnsitetextlink&voucher=BA
BYCENTER
13. Register with EverydayFamily.com today and you will receive stage-based
pregnancy and baby email newsletters, offers and weekly coupon alerts as well
as access to free baby samples, baby coupons, baby magazines and more.
Website:
https://reg.everydayfamily.com/lp/ef585/?tc=110568&subid=2379&subid2=321
0&&utm_campaign=135&utm_medium=affiliate&utm_source=aff2379&utm_ter
m=3210&subid2=10232a99c984c9b861abcc22f5e7ed&t=102ae3fed804da16ad
1c50b3e6744a
14. Free Baby Welcome Box
Website: https://walmart.cesampling.com/babybox/order
15. Baby Dove
Website: https://www.dove.com/us/en/secure/signup.html
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Free Smart Phone Breastfeeding Apps:
** The following apps help patients track their baby’s nursing progress, growth, diaper
changes, doctor’s visits, etc. Please be advised in - app fee may apply to the patient
when downloading the app on their phone. **
•
•
•
•
•

Baby Breastfeeding Tracker
Baby Manager
Baby Nursing
LatchMe
LactMed

Phone Resources to help women through their Pregnancy & the 1st Year:
•

NYC Text4Baby: TextBaby or BEBE (Spanish) to 511411 for free tips from NYC
Department of Health and Mental Hygiene.

•

Organics Happy Family: Mentors, Team lactation specialist & dietitians certified
as well as Maternal Nutritionist available to chat live Mondays through Fridays
from 8:00am – 8:00pm, Saturdays and Sundays from 8:00am – 4:00pm.

Additional Resources:
•

United Healthcare Patient Health Questionnaire (PHQ9 Translator to different
languages): https://www.uhcprovider.com/en/resource-library/behavioralhealth-resources.html
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Notes

